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support of such children. Actuality of this theme is the rationale since the output of unadapt child in
society when there consequences of the previous deprivation leads to further negative trends Special
attention deserves this aspect to the achievement of such pupils older teens because of question of
their readiness for independent living. Therefore, in this paper, we have carried out summary of the
main tenets and features of practice implemented forms and methods of social and educational
support older teenagers in family-type homes in order to prepare them for independent living. The
appropriate forms and methods of support have been developed and tested in the course of the
experimental work.

This article gives a detailed description of the group and individual forms of support older
teenagers in family-type homes. Other aspect contains characteristics of factors that influence on
interaction methods with pupils based on consideration of its individual characteristics and social
situation of development. The subjects of such support are the foster parents and social service
specialists that provide social support for older teenagers in family-type home. These empirical results
have directed to improve the practice of interaction between these subjects and raising the
effectiveness of their activities.

Keywords: older teen, family-type home, socio-pedagogical support, forms of support methods
of support.
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MPO®ECIMHA TE®OPMAIIA COMIAJIBHUX MEJATOI'IB TA CTPATEITYHI
HAINPAMHU NPOPITTAKTUKHA

Y emammi na ocnosi ananizy nayxosux 0opobok 00CIiOHUKI6 pOZKpUMo cymuicmy npogheciinoi
oepopmayii. Oxpecieno 03HaKu, NPUYUHU, He2amueHi HACIIOKU npogeciinoi dedhopmayii coyianvHux
neoaeozis.  3anpononosano cmpameeiuni Hanpsamu  npogiraxmuku  npogecitinoi  depopmayii
coyianbHUux neoazozis.

Kuarouosi ciioBa: npogeciiina deghopmayis, ozuaxku, npusunu npogeciiinoi deghopmayii coyianbHux
neoaeoeie, cmpameziuki Hanpsmu nPoQinakmuku npopeciiinoi degopmayii coyianvux nedazoeis.

ITocranoBka mpoojaemu. OcTaHHIM YacoM Bce dyacTime y mnpodeciitHiii chepi mu
3ycTpidaeMocsi 3 SIBUIIAMH TPOQECiHHUX CTPECiB, SKi BHHHUKAIOTH INPH JOBrOTPUBAIOMY
BUKOHaHHI (haxiBiem npodeciitHux ¢yHkiii. JJoBrorpusane nepedyBanns ¢axiBiisi B yMOBax
Ji1 CTPEecOBUX CUTYaIliii MOKe MPUBECTHU 10 Ipodeciiinoi nedopmarlii, 110 XapaKTepU3yIOTHCSI
TaKUMH HETaTUBHUMH pe3yJbTaTaMH SK: 3MIHOIO SIKOCTEH 1 BIJIACTUBOCTEH OCOOHMCTOCTI.
HaykoBisiMu BU3HAUYE€HO HU3KY Mpodeciii, MpeCcTaBHUKH SIKUX Yy OUIbININA Mipi MiIgaroThes
npodeciitHiii nedopmariii yepe3 TpuBaIy B3a€EMOJIIO Ta CIUIKYBAaHHS MIPU HAJaHHI JTOMTOMOTH
H mATpUMKH TOIsM (TIE€Aarord, MCUXOJOTH, MEIUKH, COIialibHI MPAI[iBHUKH, COIiallbHI
neaaroru). BuBYEeHHsSI MISJIBHOCTI COI[IQJIBHUX TI€/1aroriB, IPOBEIEHHS CIOCTEPEkKEHb,
ONMUTYBaHb, Ta MCUXOJOTIYHHUX JIaTHOCTUK BUSIBWIM Yy TPETHHH PECHOHEHTIB MOYYTTS
HEBIIEBHEHOCTI y BJIACHMX MNPOQECiiHMX 3HAHHAX, YMIHHSX, pO3YapyBaHHsS B OOpaHii
npocdecii. Ile ¥ crmoHykamo Hac a0 BU3Ha4YeHHs ocoOnuBocTed mpodeciiinoi nedopmarii
COLIIAIBHOTO TeAarora Ta JO IOIIyKYy CTpaTeriii MONepe/KeHHS HETaTUBHHUX HACIIJIKIB
npodeciiinoi nepopmartii.

AHaJi3 ocTaHHiX gociailkeHb Ta myOgikaniii. [Ipo6iema npodeciiinoi nedopmarii
BUBUanacs OaratbMa HaykoBisiMu: K. Macnau, K. Konmo, X. @poiinenGeprep i iH.;
JI. Mapnaxaesum, B. Opnom, JI. TpyroBum, M. @ipcoBum, O. XyxmaeBor. AHaii3 mpaib
HAyKOBIIIB HaJaB HaM MOXIIMBICTb BHSBUTH JI€KUIbKA TOHATh, SKUMU KOPHUCTYIOTHCS
HAYKOBIII MpH BU3HAUEHHI pE3yNbTaTiB BIUIMBY CTPECOBHX cuTyaliid Ha (axiBmiB. Tak,
3’5COBaHO, IO OJHUM 13 TEPIIUX, 3BEPHYB yBary Ha mnpodeciiiHi mpoOsieMH JtoaeH
«IOTIOMDKHUX Mpodeciity (MpaliBHUKK TPOMAJChKUX opraHizamii) X. Dpoiinenbeprep
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(1974 p.). Bin BusABHMB, W0 MiCJAS TPUBAJIOIO 4Yacy HaJaHHSI JOOPOBUIBHUX MOCIYT
HY)KJICHHUM, Y HUX 3 ABISETHCS PO3ApPATyBaHHS, BHCHAKEHHS, [WHIYHE CTaBIEHHS [0
KIJIIEHTIB — HA3BaBIIW III TPOsBH (HEHOMEHOM «eMOIliiiHe BUTOpaHHs» [6]. IIpomoBxyroun
nonioui  gocmijpkenHs K. Konno 3adikcyBaB BHHUKHEHHS Yy  (axiBLIB CTaHy
«J1€33/IaITOBAHOCTI 70 POOOYOro MICISl Yepe3 3POCTAHHS HABAaHTAXKCHHS» Ta HEAJIEKBATHOL
MOBENIHKH MiKocoOucTicHuX crocyHkax [6]. Comianbuuii ncuxonor K. Macmau (1982 p.)
3BEpHyJia yBary Ha Te, IO COLIaJbHI MpaIiBHUKKA TPHU HAJAHHI JOMOMOTHU TOCTIHHO
Bi4yBaJgM Ha co0i mpoOyieMu KIII€HTa K BJIACHI, & MPH JOBIOTPUBANIN Jii TaKMX CUTYyalil
BUSIBJSUTM O3HAKW €MOIIIITHOTO BUCHAXXECHHS: 3HEBIPY B YCIIX, Y BJIACHY KOMIIETEHTHICTH i
HEOOXimHICTh caMmopeami3zallii [2]. V mpaisix BuIe 3a3HaYe€HUX JOCTITHUKIB pe3yJabTaT il
CYKYIHOCTI HETaTHMBHHMX BIUIMBIB NMEBHHUX (PakTopiB mpodeciiiHoi MisIbHOCTI Ha MTPOSBH
¢daxiBIiB TO3HAYABCS TEPMiHAMHU: «EMOIIHHE BHUTOPAHHS», «IICHXIYHE BHUTOPAHHS,
«mpodeciiiHe  BUTOpaHHSA», «CUHAPOM  NpoQecifHOro  BUrOpaHHs»,  «mpodeciiiHa
nedopmartisy. [lopiBHIOIOYM BH3HAYEHHS IMX TOHATh Yy KOHTEKCTI 0OpaHOi TeMmHu
JOCIIJIKCHHS, 3a3HAYUMO, 10 iX 00 €AHYIOTh HACTYIHI O3HAKH: BUCHAXEHHS (eMolliiiHe,
Gbi3u4He, pO3yMOBE), OXOJIOKEHHS 10 HEOOXITHOCTI PO3B’sA3aTH MPoOJIEeMHU KITIEHTA, 0 HOTO
0oxro, nenepcoHamizailisi (HeryMaHHE CTaBJIEHHS /IO KIIE€HTIB), €MOIIHE CITyCTOIICHHS,
penykiiis TpoQeciiHUX OCATHEHb, TOYYTTS HEKOMIETEHTHOCTI, 3HEBIpa B YCIIX Ta
npodeciiiHy IisUIbHICTE B I[UIOMY. 3 OMNIAQy Ha 3a3HadyeHe TepMiH «mpodeciiiHa
nedopmartis», HAMOUTbIIE BiIMOBIIA€ CYyTHOCTI HAIIOTO JTOCITIKCHHS.

Meta craTi — npoaHanizyBaTh 0coOJMBOCTI mpodeciiiHoi nedopmanii coriaabHUX
[e1aroriB Ta OKPECIUTH CTPATEriuHl HAPSIMU 11 TPO(LIaKTUKH.

Bukijiaxg oOCHOBHOro marepiajy AOCHiIKeHHs. AHANi3 TEOPETHUYHUX JDKEpeT,
NOpIBHSJIBHUN ~ aHali3  pe3ysibTaTiB  MPOBEACHHS NPSIMOro H  ONOCEPEAKOBAHOIO
CIIOCTEPEIKEHHS 3a MJISJIBHICTIO COIJIbBHUX II€JaroriB 3arajJlbHOOCBITHBOI IIKOJIM (32
NposiBAMH 1XHBOI MOBEIIHKM Ta pe3yibTaTaMH MisUIHOCTI, 32 3MiHAMH CTaHIB Y IpOIECi
BUKOHaHHS MpodeCcifHNX 3aBJaHb 1 T. 1H.) Ta ONMUTYBaHb IOJIO 3’SICYBAaHHS NMPUYHH TaKHX
NPOSIBIB HAJIAIM MOYJIMBICTh 3pOOUTH Ba)KJIMBI JUI HAC BHUCHOBKH. [/o-nepute, CIIMPAIOUNCh
Ha po3yMiHHs mpobiemu ncuxojoramu B. boiiko, K. Macmau, X. ®@poiinenbeprep i iH.;
JMOCTIAHWKAMHU JaHOT TpoOiieMu y Taiy3i cormianbHol nemaroriku JI. MapaaxaeBum,
JI. Mitinoro, H. Hikitinoro [1; 2; 6; 3; 4] Mmu moropkyemMocs, mo «mpodeciiiHa aedopmartisn»
Big nar. — deformatio — 3miHa ¢opmMH, BUKPHUBICHHS) XapaKTepU3ye 3MiHY SKOCTEH 1
BJIACTUBOCTEH OCOOMCTOCTI (CTEPEOTHUIIIB CHPUMHSTTS, IIHHICHUX OpIEHTAllld, XapakTepy,
Croco0iB CIUIKYBaHHS Ta MOBEAIHKH) MiJ] BIUTMBOM THX, Y IHIIMX (AKTOPIB, SIKi MAIOTh JJIsI
HEl JKUTTEBO BAXKJIMBE 3HAYCHHsS. 3a3HAYa€EMO, IO ICHYIOUE BHU3HAUEHHS IOHSTTS
«mpodeciitHa gedopmariisi» — 3MiHA SKOCTEH 1 BIACTMBOCTEHM (haxiBISI TIiJl BIUIMBOM
BUKOHAHOI HUM JisNTHOCTI [3] AOCTaTHhO PO3KPHBAE CYTHICTH I[LOTO SBUIA. BBaxaemo 3a
HEOOXIJHICTh 3a3HAYMTH, 10 BUHUKA€E BOHO Yepe3 TOBTOTPHBATY Hif0 Ha (axiBIsi IMEBHUX
dakTopiB mpodeciifiHOl AiSNTBHOCTI, $KI BHUKJIMKAIOTh €MOILlIHHE TepEeBaHTAXCHHS Ta
MIOCTYIIOBO BEAYTH JI0 OCOOMCTICHUX 3MiH. HeraTuBHI MPOSBU TaKMX 3MiH MPOSBISIOTHCS SIK B
0COOHCTICHIN, Tak 1 mpodeciiiHiil chepax ¢daxiBis, Mo MoTpedye 30BHINIHBOI JTOMOMOTHU 1
npodinaktuku. [lo-opyee, 3poOWIM CIpOOy OKPECIUTH TEPeTiK OCHOBHHUX, HETATUBHUX
dakTopiB (Ha MPUKIAAl AISUTBHOCTI COLIAIBHOTO MEJarora 3aralbHOOCBITHBOI IIKOJH), SIKi
BUKJIMKAIOTh O3HAaKW MpodeciiiHoi nedopmariii: BHUKOHAHHS BEIUKHUX 0OOCATiB poOOTH,
MOBTOPIOBAHICTh Tpalli 0e3 mepepB, BUKOHAHHS i, 110 HE BXOAATH Yy MepetiK QYyHKIIHHUX
00OB’sI3KiB  COLIAJTBHOTO TI€arora; 3aBaHTAKEHICTb O(GOPMIICHHSIM JIOKyMEHTamlii Ta
MIJTOTOBKOKD PI3HUX 3BITIB (KUIBKICTh SIKMX 3pPOCTa€ SIK CHITOBa KyJis); BHKOHAHHS
HEOYiKyBaHUX 1 HE CIUIAHOBAHUX 3aBJaHb, SIKi MOTPEOYIOTh TEPMIHOBOTO BHUILICHHS Ta
3HAYHOI BHYTPIIIHBOI BijAadi (CUTYyaIlill I0JI0: COIIaIbHOTO 3aXUCTy JITEeH MPHU 3M1HCHEHHI
J0 HHUX PI3HOTO BHJly HACWIbCTBA, KOH(QUIIKTHOCTI OaThKiB, MpPOSBIB BUXOBAHIISIMHU
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JIEJIIHKBEHTHOI, aIUKTUBHOI, ICUXOMATOJOTIYHOI MOBEAIHKU TOLIO); BIICYTHICTh BIAYYTHOTO
320XO0UYEHHS, MIATPUMKH 3 OOKY KepiBHHKIB HABUAIBHOTO 3aKiany. [lo-mpeme, 3’aCyBaiy, 110
70 HEraTUBHMUX HACIHIAKIB «IIpodeciiiHoi aedopmariii» collaibHUX IEJaroriB BIAHOCHUMO:
MPOEKTYBaHHS HETaTHBHOI NpOoOIeMaTHKU Ha cebe Ta IHIINX, «HAB S3JIMBY» IIarHOCTHKY
cebe Ta IHIIUX, «KOHCYJIbTYBAHHS» OTOUYIOUUX, «IPUMHATTA Ha cebe poil BUUTEISN»,
MEPEeHACHYCHICTh CHUIKYBaHHSM, HaJMIpPHUN CaMOKOHTPOJIb, BTOMJIIOBAHICTh, MOTipIICHHS
CTaHy 310poB’sl. [lo-uemseepme, y3aralbHUIU OA€pkKaHy 1HPOPMAIIIIO Ta 3rPyNyBaIl 03HAKU
npodeciiinoi nedopmariii couianbHUX MEAAroriB: eMoyiliHi: BTpaTa MOYYTTA TyMOpY,
NOCTiiiHEe MOYyTTs 00pa3y, BUHH, HEBJAyi, ITiIBUIIEHA PO3APATOBAHICTb, BIAUYTTS TOTO, IO
OTOYYIOYi MTOCTIHHO HE3aJ0BOJIEHI HOTO JISIMU; MUC/IEHHEBL: 3MEHIIICHHS PIBHS KOHIICHTpAITii
yBaru, IMosiBa JyMOK IpO 3BUIBHEHHS 3 POOOTH, HEIOBipa 10 OTOUYIOUMX, KPUTHUYHHA
caMoOaHaJIi3 JKUTTEBOTO IUIAXY Ta BIIACHOTO NpodeciitHoro BuOopy, npodeciiHoi MisNIbHOCTI;
noeedinKkosi: CHi3HEHHsI Ha poOoTy, HeOakaHHS ITH Ha poOOTY, 3HM)KEHHS MpPale3JaTHOCTI,
3HMDKCHHSI PIBHS JOCATHEHbB 1 YCIIXY, TPYJAOT0JIi3M, BTpaTa TBOPUYOTO MiAXOIY 10 PO3B’sI3aHHS
npooiieM; ¢hizionoziuni: TOPYIIEHHS CHY, HIBHUIKAa BTOMIIIOBAHICTH, IiJIBUIICHUI piBEHb
1H(EKIIHHUX 3aXBOPIOBaHb, TOPYIICHHS IICUXIYHOTO 1 COMATHYHOTO CTaHy 370pOB S,
npogeciiini: «mo3ullis mpodecioHanay, MO HE MOXKE MOMUISTUCS; Mae OyTH MOCTIHHO
CTpUMaHUM; HE MOXe OyTH yrepemKeHnM; 30008’ 13aHUN OYTH MPUKIAIOM I OTOUYIOUHX;
HE3JI0OPOBE CYMEPHUITBO IO BITHOIIEHHIO 10 Kojer. [lo-n’ame, BU3HAYUIU HEOOXITHICTH
OOTpYyHTYBaHHS NUIAXIB MpodiTakTHKK TpodeciitHoil aedopmariii comialbHUX IMMEAaroriB Ta
BUOKPEMHJIM OCHOBHI CTpaTeriyHi HampsiMu ii momepemxkeHHs. OcoducmicHuil: cmpameii
camooiacHOCMuKY Ha 6UsBIeHHs O03HaK npoghecilinoi Odegopmayii (mepeBipka cebe Ha
HasIBHICTb CHMIITOMIB €MOLIHHOro, npodeciiHOro BUrOpaHHs MpPU BUKOPUCTAaHHI OaTapel
CHEIlaJIbHUX JIarHOCTUYHUX METOJMK; PEBI3id BJIACHOT MalCTEPHOCTI, KOMIIETEHTHOCTI);
cmpameezii camoodonomozu (cioBecHi: iHGOPMYBaHHS PO MpodiIeMy Ta 11 MPUUNHU, O3HAKH 1
nposiBu  aedopmarii; TpoBemeHHS MHMKIY Oecii Mpo  B3a€MO3B’SI30K  EMOIIHHOTO
OylaromoJjiyqusi Ta TICHXOCOMAaTHKH; PpO3MOBiAI MPO CTpax TIOMHJIKH, OCOOHMCTICHY
HEJIOCKOHANICTh, CaMOHABIIOBAHHS, CaMOCXBAJICHHsS, 3aCBOEHHS TPHUIOMIB penakcailii,
camMoperynsuii); cmpameeii HaxkonuuenwHs pecypcié (CBATKYBaHHS [JHIB HAapOJKEHHS
oprasizailiss pi3HOMaHITHHX CBSIT, KOJIGKTUBHI CITIBH; OpraHi3aiis BiINOYMHKY, YalOBAHHSI,
MOXOAU JI0 Tearpy, BHI3AU Ha MPUPONY; y4acTh y CHOPTHBHUX 3MaraHHsx); cmpamezii
300X04eHHs, NO3UBHO20 cX6dneHHs (BIN3HAYEHHS TO3UTHUBHHUX SIKOCTEH 1 JIOCSATHEHb
npodeciitHOTO 1 0OCOOMCTICHOTO XapaKTepy, MOTIaXKyBaHHs, MOASKH, BiA3HAYCHHS YCITIXIB y
TISUTBHOCTI); cmpamezii po3sumky meopuocmi (IpOBEIEHHS TBOPYMX BUCTABOK, KOHKYPCIB);
cmpamezii (hizuunoeo po3sumxy (OpraHizallis MPaBWJIBHOTO XapuyBaHHS, MiATPUMKA XOPOIIOL
bi3uunoi  dbopmu). [lpogecivinuii: cmpameeii  3HAMMA  BUPOOHUYO20  HANPYIHCEHHS
(BCTaHOBIIEHHsSI TEXHIYHUX IEpepB, MPOBEACHHS BUIBHOIO 4Yacy); cmpameeii niosuujenHs
npoghecitinoi momusayii (CTIIUIKYBaHHS Ta 3yCTpiul 3 TmpodecioHasiaMH, OpraHi3allis
KOH(EepeHIii, KPYyriuxX CTOJIB 3 METOI0 Iepenadl JOCBiy Ta PO3BUTKY HpodeciiiHux
SAKOCTEeH, MpOBENEHHsI MPOQECIiiHUX CBAT,); CTpaTerii CTBOPEHHs MO3UTUBHOTO KIIMATy B
KOJIEKTHBI, OpraHizailist mnpoorisiB, 3yCTpid 3 JiKapsIMH; CTpaTerii opranizaiii npodeciitnoi
JoroMoru (CymepRisisi, B3a€MOJIOTIOMOTa, Tiepeadya TOCBiAy, MPOBEICHHS MaHCTep-KIIaciB 3
METOI0 PO3BUTKY MPOPECIHHUX IKOCTEH, yMIHB).

BucHoBku. 3a3HauuMoO, L0 PO3YMIHHS MPaKTUYHUMHU COLAJIBHUMHU I€JaroramMu
cyTHOCTI npodeciitHoi aedopmariii, IPUYMH BUHUKHEHHS, O3HAK Ta CTpaTeriil il mojoiaaHHs,
CIPUSATUMYTh PE3yJbTaTUBHOCTI TPOQECIHHOI MisTBbHOCTI, 30epekeHHI0 MPOoQeCciifHOTO
noBrouitts ¢axibisg. IlepcnekTUBH NoAaJbIIMX J0CTiAxKeHb. [loganbmioro BUBYEHHS
noTpeOyIoTh MUTAaHHS HAYKOBO-METOAMYHOTO 3MICTy: po3poOKa ¥ ampobamis cremiaabHOl
METOJMKH TOJIOJIaHHS TNpodeciiiHoi nedopmarltii Ta mAroToBKa METOIWYHUX PEKOMEHIAIlIN
IS i1 BAKOPUCTAHHS.
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Annortanus. I'. SI. Maiioopoaa. [IpodeccnonanbHast nedpopmManusi CONUATBHBIX MEAaroros
U CcTpaTerHyecKue HampaBjeHMsl NPOPUIAKTHKH. B cmamve na ocHoge amanuza HAyYHbIX
paspabomox npodremvl packpvleaemcs cymov npogeccuonanvrou oegopmayuu. Oxapakmepuzoeano
NPUYUHBL U NPUSHAKU NPOPEeCcCUOHATbHOU Odedopmayuu coyuanvHuvlx nedacozos. Illpedcmasienvi
cmpamezuyeckue HANPagieHus NpOGUIAKMUKU NPOGECCUOHATbHOU  OePopMayuu  COYUATbHbIX
neoazo2os.

KumioueBble caoBa: npogeccuonanvhas — Oeghopmayus, APUHAKU — NPOPeECcCUOHANbHOU
depopmayuu, COYUATbHLIX Ne0Az0208, NpouIaKmuyecKkue cmpamesuu  nNpPoGeccuoHaIbHOU
deopmayuu coyuarbHuIX NeOd20208.

Summary. Galina Majboroda. Social workers’ professional burnout and prevention
directions. The article considers the problem of social workers’ professional burnout. The main
theoretical approaches to the definition of the concept «professional burnouty are found. The author
summarizes that professional burnout is the state of emotional, mental and psychophysical exhaustion
determined by the conditions of professional activity, excessive working load and emotional
interpersonal communication. Long exposure of stressful situations may cause a specialist
professional burnout. A number of research works have shown that social workers and similar
professionals are at considerable risk of experiencing burnout. Professional deformation gradually
develops and often causes negative and even aggressive attitude to the clients, it forces occurrence of
one-sided communication by means of criticism, evaluation, pressure which makes both parties, social
workers and clients, suffer. The phenomenon of professional burnout has destructive character and
influences negatively not only the activity of a social worker, but his personality as well. Diagnostic
tests revealed that a third of respondents feel uncertainty in their professional knowledge, skills,
frustration chosen profession. The main factors, which can cause professional burnout: the person’s
individual peculiar features, working conditions, stressful situations at the working place; necessity to
perform actions that are not functional responsibilities of the social worker, congestion of
documentation and preparation of various reports, performance of unexpected and unplanned tasks
that need urgent attention and a lot of energy, lack of encouragement, support from the head. The
symptoms of mental and physical exhaustion and as a result professional burnout symptoms have been
classified in the present paper (emotional, mental, behavioral, and physiological). The author defines
the possible ways and strategic directions of preventing the social workers’ professional burnout
(personal and professional) and the main preventive methods in each direction.

Keywords: professional burnout, symptoms and reasons of social workers’ professional
burnout, professional burnout prevention directions.
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