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imeni Bacunst Credanukay, M. IBano-OpaHkiBChK, YKpaiHa

OBIPYHTYBAHHS NEJATOTTYHUX YMOB CAMOBJIOCKOHAJIEHHSI
MAUBYTHIX MEHEJ’KEPIB TYPU3MY Y II03AAYJIUTOPHIN AISAJIBHOCTI

Anomauisn. Y cmammi npoananizo8ano o0cooaueocmi npo@ecilinoi niocomosku MauOymHix
MeHeOcepie mypusmy.

O0TpYyHMOBAHO NEOA202IUHI YMOBU CAMOBOOCKOHANEHHS MALIOYMHIX MeHeONHcepie mypusmy.

Apeymenmosano, wo pe3yrbmamugHicms npoyecy @QOpMyeanus nompedu 8 npogheciiHomy
CAMOBOOCKOHANICHHI MAUOYMHIX MeHeOdXHcepie MYyPUsMy 3anrexdcums 8i0 OOMPUMAHHI MAKUX Ne0d202iYHUX
ymo8:  (opmyeaHHs ~ 20MOBHOCMI — MAUOYmMHIX — MeHeddcepie — mypusmy 00  npogecitinozo
CamMoB800CKOHANEHHS, eMANHICMb npoyecy Npoghecitino2o camo8OOCKOHANEHHS MAUOYMHIX MeHeddcepis
MYPU3MY; MOMUSAYIs 00 YHACMI 8 PI3HUX (opMax no3aayoumopHoi QisibHOCHI.

Llosedeno, wo ocnosHUMU NPAGUNAMU, AKUX 6APMO OOMPUMYEAMUCS V Hpoyeci opzamizayii
no3aayoumopnoi OisiibHocmi Cmyoenmie 6 YMOo8axX 6UUj020 HABUATLHO20 3AKAAJY, MAlOmMb Oymiu:
YPIBHOMAHIMHEHHST POPM NO3ad HABYATLHOI OIIbHOCMI, OOMPUMANHS YIMKOCMI 3MICHY SUKOHYB8AHUX
3080aHb CMYOEHMOM 6 YMO8AX NO3AAYOUMOpHOI OisinbHOCmi;, (hopMyeanHs iHmepecy 00 MAubymHbOi
npoecitinoi OisnbHOCMI; CIMUMYTIO8AHHA NOMPEOUE CAMOPO3GUMKY, CAMOBUXOBAHHI MA CAMOOCEIMmI.

Kniouosi cnosa : mypuzm, meneoddcep mypusmy, CAMOBOOCKOHANEHHS, Neddaz02iuti ymosu
CAMOBOOCKOHANCHHS, NO3AAYOUMOPHA OISILHICIb, CAMOBUXOBAHHS, CAMOOCEIMA.

IHoctanoBka mpodaemMu. TypuCTHUHHI MEHEDKMEHT — TOPIBHSAHO HOBHUH HAIPSIM Y
BITYM3HHIA npodeciiiHiil ocBiTi. [TOHATTS «MEHEIKMEHT» YBIHIIUIO y HalllOHAJIbHY HayKy Ta
MPaKTUKy Ha modaTky 1990-x pp. 3a yacu CTAaHOBJIGHHS OCBITHBOI rairy3i He3aJeKHOI YKpaiHu
CTBOPEHO BITUM3HSIHI HayKOBI IIKOJIM MEHEIKMEHTY. PepopmyBaHHS cydacHOi CHCTEMHU OCBITH
BHMAarae IMPHUHIKIIOBO HOBOTO MiAXOAYy Yy MIATOTOBII MEHEIDKEepiB TypusMy 10 IpodeciiiHoi
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nistmbHOCTI. ChOTOAHI 3/IHCHIOIOTHCS aKTHBHI IMOINIYKHM MUISXIB YJIOCKOHAJICHHS IEAaroriaHuX
TEXHOJIOT1H HIATOTOBKU MEHE/DKEPIB TypH3MYy, SIKi 30pi€HTOBaHI Ha (GopMmyBaHHS MpodeciiHoi
KOMITETEHTHOCTI, PO3BHUTOK TBOPYHX Ta MOTEHI[IHHUX MOXKJIMBOCTEH, 3a0e3IeUeHHS e(PeKTUBHUX
YMOB JJIsl CAMOBJ/IOCKOHAJICHHS CTY/IEHTa B YMOBaXx 110332y TOPHOI TisSIbHOCTI.

Aute SIKIIO 3MICT 1 CTPYKTYpy HaBYJIBHOT'O MaTepialry HOPMATUBHOI YaCTHHU HaBYAIHHOTO
IJIaHy MIATOTOBKM MEHEIDKEPIB TYpHU3My BH3HAUYalOTh caMe ICHYIOYl OCBITHI CTaHAApTH, TO
HAIOBHEHHS 3MICTY M03aayIUTOPHOI AISIIBHOCTI 3aJIeKUTh Bl KOXHOTO OCBITHBOTO 3aKJIamy
OKPEMO 1 € Ty’Ke Pi3HUM.

AHaJi3 ocTraHHiX gocailzkeHb i myOsikamiii. HaykoBISIME OKpecCHIOIOTHCS 3aralibHi
MMUTaHHA 1 TPOOJIEMH TATOTOBKHU KaJpiB,CTABIATHCS NMUTAHHS CTBOPCHHS MOJCHI Criemiamicra
TYPUCTUYHOI CPepH, PO3IIIAETHCA CUCTEMA OE3MEPEPBHOrO CTYIIEHEBOI'O HABUYAHHS, 101A€ThCS
aHaJli3 HaBYAILHO-METOAMYHMX KomIuiekciB creriansHocTi. (B.K. babapuneka, O.0O.beriauk,
JI. B.Knonens,0.0.JIro6inea, C.l.ITomouu, T.I'. Cokomn,B.K. ®enopuenko). Onnak, momnpu
HasiBHI TPYHTOBHI JOCIHI/JKEHHSI 3 OKpecleHOi NpoOieMH, BiIUyBa€TbCcs HecTaya Ipallb
1[0/IOCHCTEMHOT 0aHaJT13y0COOIMBOCTEN CaMOBIOCKOHANIEHHS! MalOyTHIX MEHEIKEPIB TYpU3MY
B YMOBAax I103aayAUTOPHOI AisITBHOCTI.

Mera crarTi momsirae B OOIPYHTYBaHHI TEJAroriuHuX YMOB CaMOBJIOCKOHaJIEHHS
MaiOyTHIX MEHEDKEPIB TYPU3MY Y 110322y TMTOPHIN JisUTBHOCTI.

Bukaaa ocHoBHOro Mmartepiajy. YrpaBiiHHA HpodeciiHOO MiArOTOBKOI MaiOyTHIX
(haxiBIliB B yMOBaxX BHIIOTO0 HAaBYAJIBHOI'O 3aKJIaMy 3 YypaxXyBaHHAM MoJeJeH MpodeciitHoro
CaMOBJIOCKOHAJICHHSI € CKJIaJHUM Ta 0araroaclieKTHUM IpOLIECOM. 3 OJHOr0 OOKy — Iie
JOTPUMAaHHS BHUMOT, IO BHUCYBAIOTHCS Tally3¢BUM CTAaHAApPTOM BHIIOI OCBITH, a 3 IHIIOTO —
peaii Toro, 0 Bce HaBYaHHS, 3a3BUYail, HOCUTh MacoBUi xapakrtep. L{s1 oOcraBuHa BuUMarae
JMOTPUMaHHS y3araJlbHeHHX CTaHIApTiB sSK NPU BUOOPI 3MICTY HaBYAIBLHOTO Marepiairy (B
YMOBax ayAUTOpHOI poOOTH), TaK 1 MpH BigOOpi GopM i METOAIB M03aayIUTOPHOI IisnbHOCTI. B
bOMY CTaHJAPTi TAaKOX BiOOPa)KaeThCs COIlialibHE 3aMOBJICHHS Ha TIEBHI npodeciitni ¢yHKmii
Ta KOMIETeHII1 MeHepkepa TypusMy. CTaHaapT npy LbOMY He MOBUMHEH OyTu Aormoro. Bin Mae
MOCTITHO KOPEKTYBATHUCS I1J1 BIUIMBOM COLIIOKYJIbTYPHHUX 3MiH.

CucremMatiyHe BHMBUYCHHS OCOOMCTICHOTO TOTCHIiamy MaiWOyTHIX (axiBmiB, iXHIX
3116HOCTEH, MOTUBALIT JONOMOXKE PO3B’s3yBaTH 3aBAAaHHS MPO(ECciHHOro CaMOBJOCKOHAICHHS
CTYJICHTIB OUIbII I[1JIICHO, KOMILJICKCHO, IO ¥ nepe0adae HeoOXiJHICTh pO3POOKH NEAArOTIYHIX
YMOB MpoQeciifHOro CaMOBJOCKOHAJIEHHS MaHOyTHIX MEHEIKEepiB TypuU3My B YMOBax
M03aayAUTOPHOI JiSTBHOCTI.

[Ipu po3poOIi mMegaroriyHuX yMOB MpodeciiiHOro CcaMOBIOCKOHAJIEHHS MalOyTHIX
MEHE/DKEepiB  Typu3My BapTO BPaxOBYBaTH HEOOXIJHICTh YCBIIOMIIEHHS CTYACHTaMH
CaMOIIIHHOCTI TIPOIIECy CAaMOBJOCKOHAJICHHS SIK BHYTPIIIHHOI AKTUBHOCTI OCOOHCTOCTI,
CIPSIMOBAaHOI Ha PO3BHTOK HASBHUX OCOOMCTICHUX Ta TpodeciiHUX SKOCTEeH; (GopMyBaHHS
MoTpedu B JIOCATHEHHI COIlaJIbHO 3HAUYHIMX B3ipLiB, KPUTEPIiB 13 METOI HAOYTTS MEBHOTO
COIAJILHOTO CTaTyCy; 3a0e3MeYeHHS YiTKOI B3a€MOJII 3arajJbHOro i CHernu@igYHOro y mpoieci
(haxoBOro CaMOB/IOCKOHAJIIEHHS, IIJISIXOM IPOEKTYBaHHA MpodeciiHOro pocTy MaiOyTHIMH
MEHEKEPaMH TypPH3MY.

B ocHoBy (popmyBaHHsMETAroriYHUX yMOB MPO(eciiHOro CaMOBIOCKOHAJIEHHS CTYIEHTIB
MOKJIAJICHO 3aBJAHHS O3HAHOMJICHHS CTYJEHTIB 13 crenudikoro mnpodeciiiHol misIbHOCTI
MEHEIKEpiB Typu3My, IMOIIHOJIEHHS TEOPETHUYHMX 3HaHb 1HAOYTTd HMMH YMIHb 1 HaBHYOK
npo¢eciitHOl isITBHOCTI.

[Tportec mpodeciiHOro CaMOBJIOCKOHAICHHS MalOyTHIX MEHEKEpIB Typu3My B Tepiof
iXHBOI BY31BCbKOI MiAFOTOBKM BU3HAYAETHCSI OCOOIMBOCTSIMM OpraHizaiii OCBITHbOI'O MPOCTOPY.
JUis mporo HeoOXimHO 3a0e3MeunTH BIAMOBIAHI YMOBH, JOTPUMAHHS SKUX CIPHITAME
3MIACHEHHI0O METH 1 KOHKPETHHX 3aBJlaHb MHpO(ecCiiiHOro caMOBIOCKOHAJEHHSA MaiOyTHIX
(haxiBIIiB y ranysi Typusmy.

VY Hamomy JOCHIJDKEHHI MeAaroriyHi yMOBU pO3IJISJAEMO K KOMIUIEKC HEeBHHUX
B3a€EMOOOYMOBIICHHX YMHHUKIB (OpraHi3alliifHO-ympaBiIiHCHKUX, 3MICTOBHX, METOJUYHUX,
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TEXHOJIOTIYHUX, MaTepiaibHO-TEXHIYHMX), SKI MalOTh ICTOTHHHI BIUIMB Ha I033ayJUTOPHY
JUSTIBHICTh  CTYACHTIB, BiJ palliOHAIBHOTO BHUKOPHCTAHHSA SKUX 3alIeKUTh Hpodeciiine
CaMOBJIOCKOHAJICHHSI MalOyTHIX MEHeJKepiB Typu3My, a BiATaK — FOTOBHOCTI JI0 MpodeciiiHol
JUSUTBHOCTI.

PesynapTatuBHICTH mporecy GopMyBaHHS MOTpeOU B MpPOQeciiiHOMYy caMOBIOCKOHAJICHHI
MaiOyTHIX MEHEKEPIB TypU3My, Ha Hallle TIIMOOKe IMepeKOHAHHS, 3aJeKUTh Bi HOTPUMAHHS
TAKUX MEAAroriyHuX yMOB:

- QopmyBaHHSI TOTOBHOCTI MaHOyTHIX MEHEMKEPIB TypusMy H0 mpodeciiiHoro

CaMOBJIOCKOHAJICHHST,;
- CeTamHICTh Tpolecy Npo(deciiiHOro CcamMOBIOCKOHAJIICHHS MalOYyTHIX MEHEIKEpiB
TypHU3MY;

- MOTHBALs /10 Y4acTi B pi3HUX (popMax M03aayAUTOPHOI AiSNIBHOCTI.

Hegin’eMHOI0O OpraHiyHOK CKIIAJI0BOIO MPO(eciiiHOT MiArOTOBKM MaOyTHHOTO (axiBLs €
(hopMyBaHHSI TOTOBHOCTI JI0 Mpo(eciiHOrO CaMOBIOCKOHANIEHHS, ke repeadadae 030pOeHHS
CTYJICHTIB BIAMOBIAHUM apceHajoM MpodeciiHuX 3HaHb, YMiHb 1 HAaBUYOK, HEOOXITHUX IS
SIKICHOT'O BUKOHAHHS CBOIX MPo(deciitHuX 000B’sI3KiB.

VY cBOeEMY JOCHIKEHHI MM BUXOJMMO 3 TOTO, III0 MOJIOAIH JIFOJIUHI B CTYI€HTCHKOMY Billl
JIOBOAMTHCS MOTPAIIATH MMiJ] BIUIMB Pi3HUX COLIATBHUX 1HCTUTYLIH, SKI 3MIHIOIOTH il OIS
10/10 cebe, CBOro OTOUEHHSI, CBOIO AiSUIbHICTD, SIKI 3MIHIOIOTH i1 camy.

Ha mixcraBi aHamizy pi3HMX MiAXOAIB JO JAOCHIIKEHHS (EHOMEHY TOTOBHOCTI [0
npodeciiftHOT MisUTBHOCTI BBa)KAEMO, IO TOTOBHICTH JIO MPOQeECiitHOrocaMoBIOCKOHAICHHS
MaiOyTHIX MEHEKEPIB TypU3My — II€ CKJIaJIHE OCOOUCTICHE YTBOPEHHS, IO € IHTerPaTUBHUM
BIIONTKOM HU3KH OCOOHMCTICHO-IIPOQECIHHUX SKOCTEH, HEOOXITHUX IAyCHimTHOI mpodeciiiaol
ISJIBHOCTI.

OcoOucticTs MaitOyTHROrO (axiBIsl TYPUCTUYIHOI Tally3l PO3BUBAETHCS 1 3MIHIOETHCS
BIIPOJIOB’)KHABYAHHS y BHIIOMY HaBYAJLHOMY 3aKJajli, MPH LIbOMYHaBYaJIbHA AISUTBHICTH Ma€
npodeciitae (haxoBe CrpsIMyBaHHS iCTAaHOBHTH COOOI0 LiJIECIIPSIMOBAHMI MPOIIEC, KOTPUI Ma€e Ha
MeTi chopMyBaTH TOTOBHICTH /10 MPOQECIHHOT AiSITBHOCTI.

dopmyBaHHs TOTOBHOCTI A0 MPO(ECiiHOro CaMOBJOCKOHAJICHHs CTYIEHTIB nepeadadae
030pO€HHS CTYJCHTIB BIAMOBIIHUM apceHAIOM TNpOoQeciiHUX 3HAHb, YMIHb 1 HaBHYOK,
HEOOX1JHUX JJIs1 SIKICHOI'O BUKOHAHHS CBOIX MPO(eciiiHuX 000B'A3KIB.

[TpoBeneHe aHKeTyBaHHS MaHOyTHIX MEHEKEepiB TYpU3My 3acBiAUMIIO, IIOAKTUBHY
MO3UIIII0 B OBOJIOJ[IHHI 3HAHHSAMU PO Ipodecito MeHepKepa Typu3My MatoTh 32,7 % ONUTaHUX;
aJIeKBaTHY CaMOOLIIHKY HasiBHOCTI CUCTEMH 3HaHb, YMiHb JJIs BUKOHaHHA (PyHKIH npodeciiinoi
nisuibHOCTI 29,4% ; IHIIIATUBHICTH 1 CAMOCTIHHICTh y HaBYaJIbHO-TI3HABAIBHINA MISUTBHOCTI
nposBIsoTh 31,3%; TBOpUMiA miaXia 10 BUOOPY HUISIXiB HocsTHeHHS metu 12,7%. Ha tpyaHomti
ampoOarrii 3HaHb, YMiHb 1 HABUYOK B YMOBAX I03aayAUTOPHOI MiSUTBHOCTI, & OCOOIUBO MijI dac
MIPOXOJKEHHSI MPAKTUKU BKa3anu 48,6%.

V3arajgbHeHHs OTPUMAaHUX JaHUX [O3BOJSE 3pOOUTH BHUCHOBKHM IIPO AaKTYalbHICTh
I IBUIIICHHS YBATrW IO POJII MI03aayAUTOPHOI TISUTBHOCTI y Iporieci GopMyBaHHS YCIX CKJIATOBUX
po¢eciifHOro caMoBIOCKOHATIEHHS MaliOyTHIX MEHEIKepiB TYpU3MY.

[Ipn ¢dopmyBaHHI TOTOBHOCTI MaWOYTHIX MEHEIDKEpIB Typu3My 10 mpodeciitHoro
CaMOBJIOCKOHAJICHHSI ~ HEOOXIJHO: CTBOPIOBATH  CHUCTEMY CTUMYJIIOBaHHS MNOTpeOM Yy
npodeciiiHoOMy CaMOBIOCKOHAJICHHI; ITOCHIIIOBAaTH IHTEpec OO MpodeciifHOi MisITbHOCTI
MeHeJkepa Typu3My Yy pi3HUX cdepax; onTumManbHO migdupatn ¢(opMH Ta METOIH
11033aayJUTOPHOI JisUIBHOCTI CTYZACHTIB (3 ypaxyBaHHIM ixHIX mOTped, mpodeciiiHux iHTepeciB
TOIO); MPUIUIATH YBary 3aBJaHHSM TBOPUOTO XapakTEpy Ta CTHMYJIOBATH IHIIaTUBHICTH;
¢opMyBaTH BIJINOBIJANbHE CTABJICHHSA /[0 pPE3Yy/lbTaTiB HABUAIbHOI [ISUIBHOCTI; CHPUSTH
onanyBanHio cydacHuMu CRM, ERP, SFA ta PRM TexHonorismMu.

ETtanuicth mporecy mpodeciiHOro CcamMOBIOCKOHANEHHS MalOyTHIX MEHEeKepiB
Typusmytepeioadae 000B’sI3KOBE YCBIIOMIIEHHSI OCOOMCTICTIO BJIACHOTO JOCBiJly, CIIOHYKA€E 0
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aHai3y Ta camoaHami3y MNpo(eciiHuX SKOCTeH, MPHIIBHIANIYE (GOpPMYBaHHS MPOQECIHHOT
KOMIIETEHTHOCT] (haxiBIIsl.

Etamuicte y mpomeci NpodeciifHOro caMOBJIOCKOHAJIICHHS Iepeadadae JOTPUMAaHHS
MIEBHOT'O aJITOPUTMY il MallOyTHHOTO (axiBLIs:

- BapTO CTBOPUTH BIACHWH OaHK TMOTpeO, I1HTEepeciB 1 MOTHBIB mpodeciiitHoro
CaMOBJIOCKOHAJICHHS;

- BHU3HAYUTH PIBEHb TEOPETUYHUX 3HAHb, YMIHb Ta HAaBUYOK, HEOOXITHUX IS 3MIHCHEHHS
yemimHoi  1podeciifHol  TisUTbHOCTI; IMPOAaHATI3yBaTH MOXKIWBI [UISXH  TOJOJAHHS
HETaTUBHUX OCOOMCTICHMX 1 TpodeciiHuX sKocTel (A0 MNpHUKIady, aJeKBaTHICTb
CHPUAHSATTS KPUTHKH Ta MOPaj 3 00KY OTOUYIOUNX (OJHOKYPCHHKIB, BUKJIAAAa4iB TOIIO);

- 375CYBaTH CBOO POJIb Y CUCTEMI COL[IAJIbHUX Ta NPO(ECciiiHUX CTOCYHKIB;

- BHUOKpEeMHUTH HauOimpmr mnpodeciiiHo 3Hauynii ¢opmMu Ta MeTroau IpodeciiftHOro
CaMOBJIOCKOHAJICHHSI B YMOBaX 103aayAUTOPHOI JISUIBHOCTI;

- BU3HAYUTH CTYIiHb BOJIOJIIHHS MPO(eciHHUMHI KOMIETEHIIISIMY;

- pO3pOoOMTH 1HJIWBIyaJbHUN IUJIaH CAMOOCBITH, CAMOBHUXOBAHHS Ta CAMOPO3BUTKY, IO
nepeadavyae caMOCTIMHUH MONIYK JKepes OTPUMAaHHS J0AAaTKOBO1 iH(opMariii;

- YKJIAcTH mporpamy npogeciiiHoro caMoBAOCKOHAJICHHS;

- peaizailis po3po0OJIeHOT TpoTpamu;

- CaMOKOHTPOJIb T4 CAMOKOPEKIiSl JOCATHYTUX/HETOCATHYTHX PE3yJIbTaTiB.

[Tporec mpodeciitHOro caMoOBIOCKOHAJIEHHSI MaiOyTHHOTO MEHEKepa TYPU3MY B YMOBax
M03aayTUTOPHOI MisIIbHOCTI Oyne e(PeKTHBHUM 3a YMOBH MAaKCHUMAJIBHOTO BUKOPHUCTaHHS
Cy0’€KTOM BHYTPIIIHIX pECypCiB W ypaxXyBaHHS 30BHIIIHIX YMHHHKIB MOTHBAIlli JTIOCSITHEHHS
yemixy. Haronocumo npu npoMy Ha HEOOXIZHOCTI 3a0e3MeUYeHHs BiAMOBIAHOCTI MOXKIIUBOCTEMH
CTYIACHTAa BHMOTaM, IIPOIIOHOBAaHWUM HOMY Yy BHUIIOMY HAaBUAIBHOMY 3akjali, 3aJ0BOJICHHS
noTped CTyleHTa y BU3HAHHI HOro ycmixiB.

EdextuBHicts peamizamii miei ymoBM BOadaemo y (GOpMyBaHHI YMiHb CTY/ACHTIB
CaMOCTIMHO aHaji3yBaTW Ta IUJIaHYBaTH CBid poOOYMii Ta BUIBHMH Yac 3 METOK HOro
e(pEKTUBHOIO BUKOPUCTAHHS; 3HAXOIUTH PE3CPBU YacCy Ta NEPEpPO3NOALIATH Horo.

Po3pobieHy Hamu CTpyKTypy 1 mniemaroridHe 3a0e3MEUYCHHSITIATOTOBKH MaiOyTHIX
MEHE/KEPIB Typu3My 10 NpodeciiHOro CaMOBJOCKOHAJICHHS B YMOBax M03aayJUTOPHOL
JUSITBHOCTI TIPEJICTaBICHO B TaOmui 1.

TaOmuns 1.
CtpykTypa i nenaroriude 3ade3nevyeHHst NiAroTOBKM MalidyTHiX MeHeI:KepiB Typu3MYy 10
npodeciiiHoro caMoBI0CKOHAJEHHS B YMOBAX M10322yAHTOPHOI TislJIbHOCTI

CTpykTypHi
KOMIIOHECHTH NpoLecy 3micToBuii MpakTuunmii
npodeciitHoro aCIeKT aCmeKT
CaMOB/10CKOAJIeHHS
- ySBIIGHHS  CTYJEHTIB  mpo | -hopMyBaHHS NOTpeOU y mpodecidHmx
cytHicts apediHiuii «npodeciiine | 3HaHHAX, yMiHHAX Ta HABUYKAX;
CaMOBJIOCKOHAJICHHS; - O3HAaHOMIICHHS 3 BITYM3HSHHM Ta
KOTHITHBHMIA - 3HaHHS 3 NpPEeAMETIB, 0cOOJIMBO | 3apyOi>KHUM  JIOCBIZIOM  Opraizarii
JICTIATUTIH npodeciitHoT Ta | TYPUCTHYHOI JIiSUTBHOCTI
MPAaKTUYHO] MiATOTOBKH; - (opmyBanHs oTpeoH y
- BOJIOAIHHA IiH(OpMAIlE TIPO | IPOQeCitHOMY CaMOBIOCKOHAJICHHI,
3MICT Mai0yTHBOI TpOQeciiHOl | - PO3BUTOK MOTHBAIi CTYACHTIB [0
JiSUTBHOCTI; ydacTi y pi3HuX ¢dhopmax
- 3JaTHICTP  CHOpUAMATH  Ta | MO3aayAUTOPHOI AisUTBHOCTI;
aHayi3yBaTh TpodeciiHo BayMBY | - (opMyBaHHS YMiHB peasli30ByBaTH
iHpopMaLiio; nporpamy npodeciiHoro
CaMOBJOCKOHAJICHHSI.
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Ilpooosowcenns mabruyi 1

MoTHBaliiiHO- - TO3UTHBHE  CTaBIEHHA 10 | - (HOPMyBaHHS yIICBHEHOCTIB
eMouiitHui npodeciiiHoi AITTBHOCTI MEHEPKEpa | MOAOJIAHHI TPYIHOLIIB OBOJIOAIHHA
KOMIIOHEHT TypU3MY; poheciiHO NisIBHICTIO;

- Oa)kaHHs TpaIlOBaTH 32 O0paHOIO | - (GopMyBaHHS MPOoQeciiHOro
CHeUiaNbHICTIO; iHTepecy 10 MaitOyTHBOI npodeciiHol
- 3HaHHA NPUHLUINB Ta NPaBHI | AiSUTBHOCTI;
CaMOOCBITH, CaMOBHXOBaHHS, | - (OpMyBaHHSA KOMYHIKaTUBHHUX
CaMOpO3BUTKY; YMiHb Ta HaBUYOK;
- YCBiTOMIICHHS 3HAYYIIOCTI | - CTHMYJIOBaHHS ~ CTYIEHTIB IO
BJTacCHOI comialibHOI Ta MpodeciiHoi | yCBIZOMIICHHSI HEOOXiTHOCTI y9acTi y
pouti; 10332y AUTOPHIH MisTTBHOCTI;
- 3JaTHICTP JO  CaMOOIIHKH, | - (OPMYBaHHS €MOLIIHOT KyIbTypH.
KOHCTPYKTHBHOI ~ B3aemonii 3
OTOYYIOUHMH.
oprasizaniino- - IHIIIATUBHICTH 1 CAMOCTIHHICTh y | - (OpPMyBaHHS AaKTHBHOI IIO3HLII B
OislIbLHICHUH HaBYANbHO-TII3HABATIBHIN OBOJIOZIIHHI 3HaHHAMHU TpO Mpodeciro
JSUTBHOCTI; MEHEIKepa 3 TypU3MY;
- BIANOBIAHICTG 3HaHb, YMiHb 1 | -pOpMyBaHHS YCBIJOMIICHHX MOTHBIB
HaBMYOK Ta IXHS peamizamis y | MOoJ0 ydvacTi y pizHEX (opmax
nepioJl NPOXOPKECHHS MPAKTUKHY; 10332y IUTOPHOT JisUTEHOCTI;
- TBOpYUMH miOXin [0 BUOOPY
IITAXIB JOCSTHEHHS METH.
Opranizauiiini popmu Ta MmeToan
InauBinyanpHi IpynoBi MAacoBi
HAyKOBO- JTOBI iTpH, JAWCKYCii Ta TUCTyTH, | TIXKHI TpodeciiHOi  MalcTepHOCTI
JOCTiTHUIBKA po0oTa, | PONBOBI irpH, MeHeIKEPIiB TypH3MY;
3BiTH PO | CTYOEHTChKI ~ MpoOJeMHI  rpymnM, | 3ycTpiui 3 ¢axiBusgmMu,  KOTpi
TPOXOIKESHHS TYPTKH, NPAIOIOTh Y Taly3i TYpHU3MY;
MPaKTUKH, CKJIAJAHHS | TPEHIHTH, oMM, CTYJeHTChKI KOH(]epeHIi,

MIiHi-CJIOBHHKIB
CHCIiaIbHUX TEPMIHIB
1 TOHATH, yYacTh Yy
HayKOBO-METOAMYHIH
poboTi  BHITYCKOBOI
Kadenpu,
KOJIEKI[IOHyBaHHS
TOLIO

noxoau, KBK tomo

JIEKTOPIi, eKCKypCil
CTYAEHTCBbKE CaMOBPSIIyBaHHS TOIIO

JlnpakTudHi 3aco0u

- MeroauuHi pexkoMmeHianii I8 BUKIAJAYiB  [[OJ0 Oprasizaiii mpoiecy mpodecidiHoro

CaMOBJIOCKOHATICHHSI MAaHOYTHIX MEHEKEPIB TYPU3MY.

- Ilporpamu npakTUKHU Ta METOJUYHI peKOMEH/alii 10 iX IpOBeACHHS.
- Ilporpamu poboTn nmpoOIeMHHUX TPYIL.

JAunpakTuaani

- OcobucricHo-poeciiii IKOCTi.
- CaMoorriHka.

- [nnuBigyansHi porpamu npogeciitHoro
CaMOBJIOCKOHAJICHHs (3 mo3umii — S —
MaiiOyTHiN mpoBigHUH (axiBeup y raimysi
TYPUCTUYHOTO MEHEDKMEHTY).

Kondepenuii 3a  pesympraramu

TiSUTBHOCTI TPOOJIEMHHX TPYTI, TYPTKiB.
- 3BITH I0JI0 TPOXOKEHHSI MPAKTHKH.

Kowmrmieke aHkeT, METOJIMK Ha JIIarHOCTUKY peaisallii oTpedu B mpodeciiiHoMy caMOBIOCKOHAJICHHI;
MOTHBIB y4acTi y 03aayJUTOPHIH JisUTbHOCTI
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PosrisiHeMO HACTYNHY IeIaroridHy yYMOBY — aKTHBIi3allisl MOTHBIB ydJacTi MaiOyTHIX
MEHEJDKEepiB TypU3My Y PpI3HUX (opMax 103aayIUTOPHOI MAISUIBHOCTI K IepelyMOBU
dbopmyBaHHS TMPOQeciitHOro camMOBIOCKOHAJICHHs. Peaiizaiiss TPOMOHOBAaHOI IeAaroriyHol
YMOBHU HEMOKJIMBa 0e3 cucreMaru3anii el npogeciiiHol niaroToBKu MaiOyTHIX MEHEIKEPIB
TYpU3My Y KOHTEKCTI BosoHCBKOT nekiapartii; opMyBaHHS CTiHKOI MOTHBAIIi (K 30BHIIIHBOI,
TaK 1 BHYTPILIHBOI) Y4aCTl Y 10332y IUTOPHIM JIsITBHOCTI.

[TpoBeneHuit aHai3 HAYKOBUX PO3BIAOK 3 OKPECICHOI MPOOJIEMH Ta eMITIPUYHUX JaHHX

JIaB TIACTaBY BUIUIMTH BAKJIMBI XapaKTEPUCTHKU MOTHBAIIi MPOQECciifHOrO BIOCKOHAICHHS

MaiOyTHIX MEHEIKEPIB TypU3MY:

e OpieHTAIlisl Ha BXXIIMBICTh OBOJIOIIHHS MPOhECitHIMI YMIHHSAMU;

® 3aJIeXKHICTh MOTHUBALIIT B/l 30BHIIIHIX (DAKTOPIB, 3aI[IKaBJICHOCTI BUKJIa1a4ya TOLIO;

® CHUTYaTUBHICTh (3yMOBJICHICTh IHTEPECOM 10 MEBHUX (OpPM Ta METOAIB MO3aayAUTOPHOI
JSTTBHOCTI, 3aJ7I€KHICTh BiJ] 00’ €KTUBHUX Ta CYO’ €KTUBHUX YMHHHKIB TOIIO);

® OpIEHTOBAHICTh HAa BUKOHAHHS 3aBJaHHA B YMOBAaX I033ayIUTOPHOI AISITBHOCTI HE 3BaXKAIOUU
Ha HOro CKJIQJHICTh (3YMOBIICHICTh CTIMKMMH Ti3HABaJbHHUMH MOTHBAMH, OPI€HTAII€I0 Ha
yCHiX TOIIIO);

e MOTHBAIlis, 3YMOBJIE€Ha MOXJIMBICTIO O3HAaOMJIEHHS 3 IHHOBAI[IMHUMHM TEXHOJOTISIMU
BEJICHHS TYPUCTUYHOTO Oi3HECY (110 MPHUKIaay, MOXKIIMBICTh CTAXXYBaTUCS 32 PYOEKEM TOIIO).

e piBeHb MOTHBAIil NpodeciiHOro CaMOBIOCKOHAJICHHS 3pOCTAa€E 3a YMOBU €(QEeKTHBHO
BUKOPUCTaHHS CYy4YacHUX KOoMyHiKaTHBHMX TexHosnorii Tta INTERNET-texnomoriii y
npodeciiiHii Ta IHIMX chepax KOMYHIKATUBHOT TISITEHOCTI.

OCHOBHUMH TpaBWJIaMH, SKHX BapTo JOTPUMYBAaTHCS y Tpoleci oprasizarii
M033aayAUTOPHOI MiSUTBHOCTI CTYACHTIB B YMOBaX BHILOI'0 HABYAIHHOTO 3aKJIa1y, MAIOTh OYTH:

- Ypi3HOMaHITHIOBaTH (opMH [03aayIUTOPHOI MAIAJIBHOCTI 3 YpaxyBaHHSAM TOTO,
MOTHBAILIIO 10 TPO(eciifHOr0 caMOBIOCKOHAJIEHHS ICTOTHO MiABHUIIYE MOKJIMBICTD 3aCTOCYBATH
IIMPOKE KOJIO MpOQeCifHUX 3HaHb, YMiHb 1 HaBUYOK (IO MPHUKIALy, MiJ 4Yac MPOXOIKEHHS
MPAaKTHUKH, CMIBOECIAN 3 MOTEHIIMHUM poOOTOAABLIEM TOLLIO);

- IOMOT'TUCS YITKOCTI 3MICTY BUKOHYBAaHHUX 3aBJIaHb CTYJICHTOM B YMOBaX I1033ayJUTOPHOI
JSIBHOCTI Ta (POPMYBaHHS MOYYTTS OTOTOKHEHHSA 13 MaHOYTHBOIO POQECIHHOIO TIATbHICTIO;

- OpraHi3oByBaTH ¢()CKTUBHUI 3BOPOTHIH 3B’A30K TakK, 100 iH(pOpMaLis, SIKy OTPHUMAIH
CTYACHTH IiJ] 4ac Y4acTi y pi3HUX (OopMax Mo3aayAUTOPHOI AIAIbHOCTI, MiICHIIIOBAIA OaXkaHHS
MpamooBaTd 32 O00paHOI  CHEUiaJbHICTIO; CTUMYy/MIOBasa moTpedy Yy CaMOpO3BUTKY,
CaMOBUXOBaHHI Ta CAMOOCBITI.

[Ipu pomy po3maiticTe GpopM Ta METOJIIB M0O3aayTUTOPHOI TiSUIBHOCTI PO3KPHUBAE IIHPOKI
MOYTHBOCTI JUTsl arpoOarrii HayTHX 3HaHb, YMiIHb 1 HABUYOK, IMEPEeBIPKU e(PEKTUBHOCTI IXHHOTO
BUKOPHUCTAHHS Y MPOQeCiitHii MisTbHOCTI

BucHoBku. IlozaayauTopHa MJisUIBHICTH JIO3BOJISIE HAJaTH Ipolecy MpodeciiiHol
IITOTOBKK ocobucToro 3abapeieHHs. KputepisMu epekTHBHOCTI (hOpM Ta METOIIB OpraHizamii
103aayIUTOPHOI HISNIBHOCTI €:mpodeciiiHe caMOBIOCKOHAIEHHS OCOOMCTOCTI, IO JETepMiHYE
BHOIp GopM 1 METOHIB I103aayIUTOPHOI MIsILHOCTI; BHXIOHI ITapaMeTpd OCOOHMCTOCTI, IO
3HAXOJATh CBI MpOsiB y HaOyTTI nMpodeciiHuX KOMIETEHLINH MeHemkepa Typu3My; aJeKBaTHa
CaMOOIiHKa TPOQeciHHUX SIKOCTEH, CTiika MOTHBAIlisl MO0 YydYacTi y pi3HEX (opmax
M03aayAUTOPHOI IISUIBHOCTI (K 1HCTUTYLIMHMX, TaK 1 MO3alHCTUTYLIMHUX), HO3UTUBHHUU
eMOIIHUI cTaH, IParHeHHs 10 CAaMOPO3BUTKY, CAMOOCBITH Ta CAMOBHXOBAHHS;1H()OPMOBAHICTH
CTYAEHTIB LIOJ0 3MicTy, (popM 1 MeTOAiB opranizauii Mo3aayAuTOPHOI IisIIBHOCTI CTYJIEHTIB Y
PI3HMX BHIIMX HABYAIBHUX 3aKJIaaax (K B YKpaiHi, Tak 1 3a pyOexem).

IlepcnekTUBY MOAAJBIIMX AO0CTIIAKEHb BOAUaeMO y po3poOIll BIAMOBIIHUX HAYKOBO-
METOJIMYHUX KOMIUICKCIB 1 MaTepiaiiB, 30KpeMa — METOJUYHUX PEKOMEHJAIH s BUKIAAauiB
1010 OpTaHi3allii 103aayIUTOPHOI MiSTIBHOCTI, YTOCKOHAJIIEHHS CaMOCTIHHOI pOOOTH CTY/JCHTIB.
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Zahnybida R.P. GROUNDING PEDAGOGICAL CONDITIONS OF WOULD-BE TOURISM
MANAGERS’ SELF-IMPROVEMENT IN EXTRACURRICULAR ACTIVITIES

Reforming of the modern educational system requires a fundamentally new approach to training
managers of tourism for their professional career. Active search of ways to improve the educational
technologies of training tourism managers focused on the formation of professional competence,
development of creative and potential abilities, security of effective conditions for student’s self-
improvement in extracurricular activities are made today.

The purpose of the article is the grounding of pedagogical conditions of would-be tourism
managers’ self-improvement in extracurricular activities.

The article analyzes the features of professional training of would-be tourism managers.

Pedagogical conditions of would-be tourism managers’ self-improvement have been grounded.

It has been argued that the successful effectiveness of the formation process of the need for
professional self-improvement of future tourism managers depends on the compliance of the following
pedagogical conditions: would-be tourism managers’ preparedness formation for professional self-
improvement; phasing the process of would-be tourism managers’ professional self-improvement;
motivation to participate in various forms of extracurricular activities.

It has been proved that the basic rules which should be followed in the process of organizing
students’ extracurricular activities in the university must be: diversifying forms of extracurricular
activities; compliance with the clear content of tasks for students in extracurricular activities, formation
of interest in future professional career; stimulation of the need for self-development, self-training and
self-education.

Prospects for further research are in the development of appropriate scientific and
methodological complex materials, in particular — guidelines for teachers concerning the organization of
extracurricular activities, improvement of students’ individual work.

Keywords: manager of tourism; extracurricular activities, self-improvement, self-training; self-
education; pedagogical conditions of self-improvement; tourism.
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A MODEL FOR DIALOGICAL COMPETENCE FOR DEVELOPMENT OF THE
CONTEMPORARY PROFESSIONAL AND ORGANIZATION

Abstract: The report presents an innovative model for dialogue created specifically to help
managers acquire the necessary competence. In a time where the business environment is constantly
changing and the bargaining chip I information the knowledge and skills for dialogue is becoming a
crucial factor for the success of every organization.

Key words: dialogue, management, leadership, competence, dialogical competence

Actuality of the problem: The economic life in modern organizations is performed in
conditions saturated with contradictions causing quick, sometimes unexpected changes. Those
changes in the external and internal environment of organizations can create instability that
requires special training of managers for dealing with the consequences - economic, educational,
cultural, political and more. A managerial dialogue training, for cooperative work, which would
help managers with difficulties related to the authority relations in the organization, the values of
the employees and the allocation of resources.

But before that every manager has to actually know what does dialogue means. The
research and construction of the dialogical competence model is created in a class with
management students of Varna University of Management and XI® grade students that are
studying tourism management. The research was held in the period from September 2015 to
February 2016. “The classical definition of the dialogue is meeting of two minds or the
connection the mind of someone to the mind of someone else through speech which creates
change.” [2, p.15] It is also important to remember that communication and dialogue are two
different things. Communication is just the mutual exchange of information whether the dialogue
requires special skills from the manager like the ability to:

e Recognize;
¢ Develop the employees unique skills;
e Support the growth of their talent so they will remain in the organization.

“The managerial dialogue is a complex interaction of at least two sides as speaking
subjects who provide their mental, emotional and activity-related (behavioral) change, which is
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