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VJ]IK 378.147:364:616-058 JlemmHcKHUii AJleKcaHap,
JLILH, mpodeccop Kadeaps
COIMAIBHOM PabOTHI ¥ COIMMAIBHOM TEJarOTHKH,
Uepkacckuii HALIMOHAJILHUM YHUBEPCUTET
uMmeHu bormana XmeapHHUIIKOTO, YKpanHa

KOMIIETEHTHOCTH COIMAJIbBHOI'O PABOTHHKA
B KOHTEKCTE YETBEPTOH IMPOMBIIIJIEHHOH PEBOJIFOLITUHN

Paccmampusaromest  usmenenuss 6 mpeboBAHUSX K COOEPHCAHUIO  KOMNEMEHMHOCME
COYUANLHO20 PAOOMHUKA NOO GIUSHUEM HOBOU NPOMbIULIEHHOU pesoaoyuu. [Ipoeeden cpasnumenbHbill
AHAIU3 MEHOCHYUll 8 UBMEHEHUsX MpeboBanull K NpohecCUOHany 6 pasIudHblX 00nacmsix u 8
coyuanvrou pabome. Ilokazano, umo 6 Kameopuu OOWUX KOMAEMEHMHOCMeU, XAPAKMEPHbIX OJisL
paziuunbix npogheccutl, npoucxooum conudicenue. Hosvie (opmbl 3ausmocmu u npopeccuoHaibHbix
00beOUHeHUll.  8bI3bIBAEM — COOMBEMCMBYVIOWUE — USMEHEHUS — COOepICaHusi  NpoghecCuoHanrbHOU
desmenvHocmu 6 obnacmu  coyuanvHou pabomvl. Ilpoucxooum  yenybnenue UCHOTb30GAHUS
UHPOPMAYUOHHBIX MEXHONO2ULl, mpebylowee nepexooa Om UHOOPMAYUOHHOU 2PAMOMHOCIU K
ungopmayuonnoti  komnemenmnocmu.  Heobxooumocmv 6 popmuposanuu  paznoobpasus
KoMnemenmuocmeu OyOyWuUx Ccneyuamcmos mpedyem Yuéma u UCNOIb308AHUS UHOUBUOVATLHBIX
0cobeHHoCcmell U KOMREeMeRmMHOCMell Kaxco020 Cmyoenma 8 npoyecce 00yyeHus.

Knrwoueevte cnosa: coyuanvnas paboma; COYUanbHwll pPAbOMHUK, NPOPecCUOHATbHbIE
KOMNEeMEeHmHOCIu, Yemeépmas uHOYCMpPUaiIbHasi PEGOIOYUSL.

IMoctanoBka mpo6Jemsbl. Jlro0as npodeccus CylmiecTByeT B CHCTeMe OOIIecTBa U
TpeOOBaHUA K HEH ONpEeNeNIOTC COCTOSHHEM OOLIecTBa, TEXHOJOTUSAMU, COCTOSHUEM
SKOHOMHUKHU. B Hacrosiiee Bpemsi, Kak I0JIaraloT MHOTHME MCCIIEI0BATENH, pPa3BOPaYMBAETCS
UYersépras npoMmbllieHHas: peBotous [ 1]. Bei3BaHHBIE 3TON peBOIOLMEN N3MEHEHUS TPUBOJSAT
K M3MCHEHMSIM B COJICPYKAHUU JCSATEIBHOCTH BO MHOTHMX TNMpOQEeccHsiXx M, COOTBETCTBCHHO, K
HOBBIM TPEOOBAHUAM K MOATOTOBKE CrelManucToB. B noknaae Ha BecemupHOM 3KOHOMUYECKOM
¢opyme B JlaBoce B 2016, mnocesaméHHOM YeTBepTOM NPOMBIIUICHHOW PEBOJIOIHH,
MIPEICTABICHBI PE3YyIbTAaThl UCCICIOBAHUN M3MEHEHUI B cdepe 3aHATOCTU B MPOMBIILICHHOCTH
pa3HbIX CTpaH M TpeOoBaHuii paborojarencéi K kBamudukanuu padoTHUKOB [2]. Octaéres
HEBBISICHEHHOH NTpOo0eMa U3MEHEHUH B TPeOOBaHMAX K paOOTHUKAM COLIMATIBHON CepHI.

AHanu3 wuccaegoBaHMii u  my6amkanuii. OmnpeneneHuto  0a30BBIX  AIEMEHTOB
npodeccnoHanbHOM NeSTENIbHOCTH COIMAIbHOTO pabOTHUKA MOCBAIIEH psj myOaukanui [3-7].
Jx. PaBeH oTMeuall, 4To «C U3MEHEHHEM MHpaA U3MEHSETCS CHUCTEMA [IeHHOCTHBIX OpUEHTaLui
W yMOHAacTpoeHHWil B oOmectBe. OTIWYHTENbHAs YepTa COBPEMEHHOro oOmecTBa — pocT
HHTEpeca K pecypcaM JIOJel, JiexalluM B OCHOBE BCEX JIPYIMX PECYpPCHBIX COCTaBIISIOLINX
YeNOBEYECKON IMUBMWIM3AIMH. JIJIs UX ONMHCaHMs HY>KHbI HOBBIE TIOHATHS, OJHUM U3 KOTOPBIX
SIBJISIETCS TIOHATHE KomrieTeHTHOCTh» [3]. B crarbe H.M. Topummnuoi#t [7] paccmaTpuBaercs
IOHATUE KOMIIETEHTHOCTH COLMAJbHOrO paboTHHKA. KoMIEeTeHTHOCTh ompedesnseTcs Kak
roKas3atesb (OPMHUPOBAHUS ONPEIeIEHHBIX YMEHUH W HAaBBIKOB, YPOBEHb BiageHust umu. Cpenn
KOMIIOHEHTOB TPO(ECCHOHATBHON KOMIIETEHTHOCTH COLUAIBHBIX PAaOOTHUKOB BBIAEISIOT:
KOMIICTCHTHOCTh ~ BOCHPHUATHS; KOMIICTCHTHOCTH B3aWMOJCHCTBHS, TO €CTh YCIICUIHOE
YCTAaHOBJICHHE B3aMMOOTHOIICHW M OCYIIECTBICHHUS NEATEIbHOCTH; KOMMYHHKATHUBHAS
KOMIIETEHTHOCTb; pe()IeKCHBHAs KOMIIETEHTHOCTh, TO €CTh PEKOHCTPYKIIHS MPOIIecca OKa3aHUs
nomomy. Tem He MeHee, B JHUTEpaType HE TOJy4nia JOCTATOYHOTO OCBEIICHWs IMpodiieMa
TCHJACHIMA W3MEHCHHS KOMIICTCHTHOCTECH COLMAIbHOrO pabOTHMKA B CBS3M C HOBOM
MPOMBIIIIIEHHOW PEBOIIOLUECH.

Ieap cratbu — paccMOTpPeTh M3MEHEHUS B TPeOOBaHUSAX K  COACPKAHHUIO
KOMIIETEHTHOCTEH COLMANbHOTO pabOTHMKA IO BJIMSHUEM W3MEHEHUH B Pa3IMYHBIX
npodecCusx, BEI3BAaHHBIX HOBOUW MPOMBIIIIEHHON PEBOJIOIHEH.
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H3noxenne ocHoBHOro MmatTepuata. Kommanums LinkedIn, momo6no Facebook,
MpeJCTaBIsIeT Mg MOJb30BaTeNel CBOI MmIaTgopMmy is MHOHCKAa MPOodecCHOHATBHBIX
KOHTaKTOB W BakaHcuid. Ilonbp3oBaTennto HEOOXOIUMO 3apEerUCTPUPOBATHCS M CO3/IaTh CBOM
npoduik, TIe YKa3bIBAIOTCSA: 00pa3oBaHHE, OMBIT pabOThl, U PA3IUYHBIE JOMOTHUTEILHbIE
3HAHUA M yMeHUs (KOMIIETEHTHOCTH), IOJIy4YE€HHble B pe3yjibTaTe HENpPEepbIBHOTO
oOpa3oBaHus. OTU JaHHbIE TO3BOJAIOT NpodeccuoHaraM HCKaTh HOBbIE KOHTAaKTHI, a
KOMIaHUSAM HaXOOUTh MOAXOMAIIUX UM CIIeHHAIUCTOB. JlaHHbBIE MOJIb30BATENs MEHSIOTCS C
ero mnpogecCHOHAIBHBIM POCTOM, HHTEPEChl KOMMAHWUWA MEHSIOTCS B 3aBUCHMOCTH OT
NOTpeOHOCTE phIHKA M TEXHOJIOTMYECKUX M3MeHeHui. Takum oOpa3zom, B pacnopsikeHUn
komnanuu LinkedIn HaxonsTcst cucreMbl OOIBIINX JAHHBIX, 00pabOTKa KOTOPBIX MO3BOJISET
MOJYYUTh TCHACHLIMM Pa3BUTHS YMCHUN U 3HAHUM MPOPECCUOHANIOB B PA3IMYHBIX OTPACIAX
MHUPOBOH HSKOHOMHKH. AHAIUTHKA KOMIIAHUU OMHUCHIBAIOT KAXKIYI0 padouyr (GyHKIIHIO
npodeccuoHana Kak Habop yMeHUH. AHaiu3 HM3MEHEHWH B YMEHHSIX I0JIb30BaTelel
MO3BOJISIET TMPOCIEANTh M3MEHEHHS B CIOPOCE M TPEIOKEHHH KOMIIETEHTHOCTEH
npodeccHoHaIOB B pa3WYHBIX CTPaHaX M OTpacisasx HKOHOMHUKH [8]. OmHOBpeMEHHO
uccie0BaHue, MpPeACTaBIeHHOE B JIOKJIaJe Ha BceMupHOM 3SKOHOMHYEeCKOoM (opyme B
HaBoce [2], naét kapTHUHY pa3BUTHS Pa3TUYHBIX Mpodeccuil.

AHanu3 JaHHBIX Pa3IMYHbIX KOMIIAHWM, IPEJICTABIICHHBIN B JOKIIAJE [2], TOKa3bIBAET TE
001Me KOMIETEHITNH, KOTOPhIE HA3BIBAIOTCS OOJBIIMHCTBOM paboToAaTeNel Kak HeoOXoaumast

OCHOBa OOJIBIIMHCTBA TTpodeccuii B OnmxkaiiimeM OyaymieM (tadmmma 1).

Tabmuna 1
O0mme KOMIIETEHTHOCTH
Bun Omnpenenenune Conepxanue
KOMIIETEHTHOCTH | KOMIIETEeHTHOCTH KOMIIETEHTHOCTH
[To3naBarensHbie | [lo3HaBaTenbHAs CrrocoOHOCTP MCTIONH30BATh HITH CO3aBaTh
CHOCOOHOCTH ruOKOCThb Ha0OpbI MPaBUII 17151 KOMOMHALMH U
IPYIIIUPOBKU OOBEKTOB B PA3IMUHBIX
COYCTAHUSIX
KpearuBnoctb CrocoOHOCTh TPOAYIIMPOBATH HEOOBIYHBIC HICH
B KOHTEKCTE JaHHOM TEMbl WM CUTYallUU
Jloruka CriocoO6HOCTh KOMOMHUPOBATh HHPOPMAIIHIO,
paccyXIeHHMs MPUXOJS K UHAYKTUBHBIM U A€yKTUBHBIM

BEIBOJIAM

UyBCTBUTENBHOCTD K

CnocoOGHOCTh BUAETH 3a (haKTaMU BOZHUKIITYIO

npobaemMam VI BO3HHUKAIONIYIO MPOOIeMy

bazoBbie ymenus | OueHka HOBO [Tonumanue 3HaYeHNUsE HOBOM MH(OPMAIUH IS
uH(hOpMaun penieHus CymecTBYIONMX U OyIyIHX MpoodieM
KommyHnukanus Crioco6HOCTh ycBauBaTh MH(OPMAIUIO U3
yCTHas U JOKYMEHTOB U IlepeaBaTh IpyruM YCTHO U
MUCbMEHHAas! UCbMEHHO
WNndpopmanmonHas Hcnonp3oBath UQPOBBIE TEXHOIOTH IS
IPaMOTHOCTh NOJIYYCHHUs], CO3JJaHUs U epelaurd HHPOopMaLuu
AKTHBHOE CnocoOGHOCTh CIyIIaTh, HE TepeONBast, BHIACIATH
CIIyIIaHKe TJIaBHOE M 3a/1aBaTh BOIPOCHI
Kpurnueckoe CrocoOHOCTP OIICHWBAThH CHIIBHBIC 1 CIIa0bIC
MBILIICHHUE CTOPOHBI AJIbTCPHATUBHBIX MOJXO0/10B K

peLIEHHIO TPOOIEMbI

Ananus CnocoOHOCTh OLIEHUBATh COOCTBEHHYIO
JeSITeTbHOCTH JeSITENIbHOCTD, JeSITeIbHOCTD JI0AeH U

OpraHu3aIuil ¢ LEebl0 YIyUIlIeHUs
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Bwmecte ¢ Tem, s MHOTHX mpodeccuii CTaHOBATCS HEOOXOJUMBIMH KOMITIETEHTHOCTH,
KOTOpBIE paHblile ObUIM OCHOBHBIMU JIMIIIb JIJIS CHEIMATNCTOB coluanbHoi cdeprl (Tadbmump! 2
u 3). IlpencraBieHHble JaHHBIE AAOT OCHOBAHUS JJISl BBIBOJA O TPOUCXOSIIEM COMVKEHUH
npoeCCUOHATLHON JAEATENHOCTH B PA3IUYHBIX OTPACIAX HPOMBIIUICHHOCTH U COLUHUAIBLHOU
paboTel. DTO HE YAMBHUTEIBHO, IOCKOJBKY JEATEIBHOCTh IpodeccrnoHana Bcé Ooublie
npeBpamaercs B padoTy HajJ MPOEKTOM B KOMaHAE Pa3iMyYHBIX CHELHAIUCTOB, TpeOyromieit
COLMANBHBIX KOMITeTeHTHOCTell. Takas paboTra XapakTepHa WMEHHO [UIs CHEIHaINcTa B
o0ractu coranbHON paboTHI.

Tabnuua 2
ConuajbHble KOMIETEHTHOCTH
Bun Onpeaenenne Coaepixanue

KOMIIETEHTHOCTH KOMIIETEHTHOCTH KOMIEeTEHTHOCTH
OMornmoHanbHbeIH | OlleHKa YMOLIMOHAILHON [TornManve IPUYMH U OCOOCHHOCTEH
MHTEJJIEKT peaxkuuun SMOLIMOHANBHBIX pEaKluii B KOHKPETHON

CUTYaIluu
Koopaunanus IToctpoenue CornacoBanuie COOCTBEHHBIX JICHUCTBUM C
JEATEIbHOCTH COITIACOBAHHBIX ACHCTBUN | NEHCTBUSAMU APYTUX
Benenue [Ipumupenue pazHoriacuii | AHaau3 HHTEPECOB, YMEHHE YOEXKIaTh,
IIEPETOBOPOB ITOMCK KOMIIPOMHCCOB
[IpoBenenne [Toctpoenue oOydaromeii | YMeHue o0ydaTh APYTUX KOHKPETHBIM
TPEHUHI'OB U JESTEIIbHOCTH JIEHCTBUSM, INTAHUPOBATH U IPOBOIUTH
00yJeHHS TPCHHUHT
Opuenrannonsoe | Oka3aHue IOMOLIY B [Touck nmyTeit u cpeAcTB pelIeHus
o0OcyKuBaHUE TPYAHOU CUTyalllH poOIeMbI KIIMEHTA

Tabmnuma 3
KoMneTeHTHOCTH ynpaBJieHUsI pecypcaMu
Bun Onpenenenne Copep:xanue

KOMIIETEHTHOCTH KOMIIETEHTHOCTH KOMIIETEHTHOCTH
OUHAHCOBBIN OrneHka CTOMMOCTH CocraBneHne CMEThl, HOpPMUPOBaHUE
MEHEKMEHT IPOEKTa paboThl, KOHTPOJIb PACX0JI0B
MarepuaibHbIi [InanupoBanue Y4€T HE0OXOAMMBIX PECYPCOB U
MEHE/PKMEHT MaTepuaIbHBIX PECYpcoB | 000pyI0BaHUs Ul OCYIIECTBICHHS IPOEKTA
MeHeKMEHT VYrpasieHne 10abMu YMeHue MOTUBHpOBaTh K padoTe,
nepcoHania OIIPEIETSITh HEOOXOAUMBIE [T PaOOTHI

KauecTBa IIepcoHalia, HaXOIUTh U

0TOMpaTh NOJXOAMNX PAOOTHUKOB
Bpemenunoi VYnpasnenue pabounm YMeHue yuuThIBaTh, INIAHUPOBATH U
MEHEPKMEHT BPEMEHEM pacrpenensiTs pabouee BpeMs

Cnenyromeil TEHIEHUMEH, Ha KOTOPYHO YKAa3blBAIOT pE3YJbTaThl MCCIENOBAHUM,
SBIISIETCS COKpAIIeHHE IMOTPEOHOCTH B pabOTHHKAX CpenHEeH KBaTU(HUKAIMA BO MHOTHX
obnacrax. Mx ¢pyHKIMM nepexoasT Kk nHPOPMALMOHHBIM TexXHoyIorusM. Ha 3Ty TenaeHuuto emeé
panbIre ykaszpiBanu uccienoBanns B CIIA. CorracHo 3THM TPOrHO3aM, SKOHOMHUKA BOOOIIIE He
Oyzner HyxIaTbcs B pabOTHHKAx cpenHero ypoBHs. OIHOBPEMEHHO MPOUCXOIUT MOBBIIICHUC
TpeOoBaHUI K pabOTHUKAM BbICIICH KBanupuKanuu, 0osiee LUPOKOMY MOHUMAHUIO PabOThI U
e€ cBsi3cil B paMKax OOJbIICH CHCTEMBI (CHCTEMHOE MBIIIICHUE), TCIICPh B KQUeCTBE OCHOBHOM
KOMITETEHTHOCTH Ha3bIBaeTCsd KPEaTUBHOCTh. B couuanmbHOM paboTe 3Ta TEHICHIMS
MPOSIBJSIETCS. B MCUE3HOBEHMH (YHKIMH OQHCHON paboThl CONMAIBHOTO KJIEpKa 3a CUeT
BHEJPEHUS UHPOPMAIIMOHHBIX TeXHOJOrui. OIHOBPEMEHHO TpeOyeTCsl yBeIUYeHHe THOKOCTH
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MBIIUIEHUS, ITUPOTHI IMTOJIX0/Ia, TBOPUYECKUX KAUeCTB, TaK KaK TaKue jke TpeOOBaHHS BO3PACTAIOT
K CIIEHUAIUCTaM BO MHOTHX OTPacisfx. JTO 03HauyaeT HeoOXOIUMOCTh (OPMHUPOBAHUS HOBBIX
KOMIIETEHTHOCTE Ha OCHOBE OOYYEHHS TBOPUECKUM TEXHOJIOTHSM, HAIPHUMEpP, CHCTEMHOMY U
(YHKIIHOHATILHO-PECYPCHOMY IIOJIX01aM B COLIMAJIbHOM cdepe.

TenneHMH pBHIHKA TPyAa IMOKA3bIBAIOT YBEIMYCHHE KOJIMYECTBA JIIOJIEH CBOOOTHBIX
npodeccuii u HOBBIX ¢opMm mnpodoObeauHeHnit — 1uppoBbix Mmiaargopm. PasHooOpaszue B
¢dopmax pabOTBI M 3aHATOCTH TPEOYIOT M3MEHEHHMS B 3aKOHOJATEIhCTBE O HOBBIX (hopmax
oObennHeHMH ©  paboThl, a »3TO, B CBOK OYepenb, MperbsBIgeT TpeOOBaHUSA K
COOTBETCTBYIOIIM HOBBIM KOMIIETEHTHOCTSIM COLIMAIIBHOTO pabOTHHUKA.

Cucremsl 00paboTku bonbmmx J[aHHBIX MO3BOJISIOT YUUTHIBATH U3MCHCHHS B PBIHKE
Tpyla M TpeOOBAHMUIAX K KOMIICTCHTHOCTAM B MOMEHT HX HOsBICHUA. OTO Tpebyer
MOCTOSTHHOM CBSI3W CHUCTeM oOpa3oBaHUs, MepeKBaTU(PHUKAUA U TPYAOYCTpOWCTBa ¢
cucTeMaMi OOJIBIINX JIaHHBIX.

MHorue KOMIIaHMM HAa4YMHAIOT TPUBJIEKATh JIOJAeH CBOOOMHBIX TMpodeccuid U
npodeccuoHaioB K paboTe depe3 nudposbie aTGopMbl (pabota co CBOOOIHBIM TpaduKoM U
Ha JIoMy), co3iaBas HOBbIe (hOpMBI OpraHu3auuu padounx rpymnm. HaGmiomaercs TeHAeHIs
pocTa MHOTOCTOPOHHEIO COTPYJHHYECTBO TOCYJApCTBEHHOI'O, YaCTHOTO MU OOIIECTBEHHOIO
CEKTOPOB /Il PETMOHAJIBHOTO OOyUeHHs] W IEepeoOydeHUs TEeM YMEHHUAM, KOTOpble OymyT
HYXXHBI (KOTOpbIX He XBaraeT). COTpyIHHYECTBO MPOBaiiiepoB HU(POBBIX MIATHOPM, CHCTEM
o0pa3oBaHus, KaIpOBBIX areHTCTB, padOToaaTENeH, TIPOPCOI30B, TOCYIAPCTBEHHBIX CTPYKTYD,
3aKOHOJATeNe IMO3BOJISAET 3HAUUTENBHO YBEJIMYUTh TOUYHOCTh M CKOPOCTh IUIAHHMPOBAHHUS B
chepe 3aHATOCTH M OBICTPO OCYIIECTBIIATH OpPraHU3AIMOHHBIE H3MEHEHHUS. TOIIbKO Takoe
COTPYAHMYECTBO IO3BOJSET 00ECHEUNTh HYXKHOE KOJIMYECTBO M KAaueCTBO KOMIIETEHTHOCTEH
JIIOAEH MpU MEHBIIMX 3aTparax. [akoe COTPYIHUYECTBO CO3HAET HOBOE IIOJIE COLUAIBHOU
paboTbl, M3MeHseT e€ XapakTep, MPEeabsBIsAs HOBble TPEeOOBAaHUS K KOMIIETEHTHOCTSAM
CTIEIUAIIACTA B COMATBHON cdepe.

HccnenoBanust komnannu LinkedIn mokassiBatoT yBenuueHue nmoTpeOHOCTH B OOJIbILIEM
pazHooOpa3uu CcrmocoOHOCTEH W KOMIICTGHTHOCTM B Mpenaeiax OJHOM CrnenuasbHOCTH,
M3MCHCHHS B TPeOOBaHUIX K padore M mpoduisx ymeHuid. /s conpanbHOro pabOTHUKA ATO
MO’KET 03HauaThb OOBEAMHEHHE €ro KOMIETCHTHOCTCH € KOMIETEHTHOCTSAMH CICLUAIUCTOB B
cepe uckyccTBa u MHPOPMAITUOHHBIX TEXHOJIOTHM.

Kak monaratror uccnenoBaTenu, TEpBbIE  M3MEHEHHUsS, BBbI3BAaHHbIE  HOBOM
WHIYCTPUATIBHOW PEBONIIOLMEH, MPOSBATCS B T€UEHHE OMMKaWIINX 5 JIET, TO eCTh BO BpeMs
00y4yeHUsl HBIHELIHUX CTYIEHTOB IEpPBOro Kypca. B 3To BpeMs mpous3oiayT M3MEHEHUus B
xapakTtepe paOOThl B pEerHOHaJbHOM MaclTabe M B Maciitade cTpaHbl B IiesioM. boiee
Cepbhe3HbIe U3MEHEHHUs UX JKIyT B IMepBble 5 jeT paOoThl, a KapAUHAJIbHbIE U3MEHEHUs — BO
BTOpBIE 5 JIeT paboThL. ITO 03HAYAET, YTO CUCTEMA HETPEPHIBHOTO 00pa30BaHUS JTOJIKHA OBITH
3aMEHEHa  CHCTeMOl  MOJIHOM  mepekBaiu@HUKanuu  pabOTHUKOB 3a  BpeMs  HUX
npodeccnoHanbHOM Kapbephl.

Takum oOpazom, YerBepTas HHIyCTpUalbHas PEBOJIOLMA CO3MAET IMOTPEOHOCTH B
npodeccuoHanax, OJHOBPEMEHHO WMEIOMINX TEXHHYECKHE, COIMATbHBIE W AHATUTHUECKUE
KOMIIETEHTHOCTH. B TO ke Bpemsi Hacieaue cucteMbl oOpa3oBaHusi XX B. 3aKJIIoyaeTcs B
pa3AeIeHU TYMAaHHUTApHOTO, TEXHHMYECKOTO M E€CTECTBCHHOHAYYHOTO OOpa30BaHUSI C OIHON
CTOPOHBL, U (PYHIAMEHTAIBHOIO U MIPUKIIAJAHOTO C APYTOM.

BoiBoabl. TeHneHMs B M3MEHEHUM JCATEIHHOCTH COIMAIILHOTO PA0OTHUKA — IEPEHOC
AKII€HTa C COI_[HaJIBHOﬁ TIOMOIIHN PA3JIMYHBIM I'pyHIiaM Ha OpraHU3anvio ACATCIbHOCTH PA3JIMYHBIX
COLMAJIbHBIX IPYMNI HAa MHUKPO-, ME30-, U MaKpOypoBHsX. OpraHuzauusi 1 0OCIyXHBaHHE ITOH
JICATEIIBHOCTH OCYIICCTBISICTCS C YBEJIMYCHUEM HCIIOIB30BaHUS MH(POPMAMOHHBIX TEXHOJIOTHH.
Otcroaa cnegyroT HeoOX0AUMBIE O0IIME KOMIIETEHTHOCTH COLIMAIBHOTO PaOOTHUKA, CBOWCTBEHHbIE
U JIpyTUM 00nacTsaM, a TakkKe CHeluabHbIe I8 TOM 00NacTH KOMIETEHTHOCTH: COLMAIbHBIN
WHTEJJIEKT, AMOIMOHAIBHBIM WHTEIEKT, ()YHKIHOHAIBHO-PECYPCHOE KPEAaTHBHOE MBIILICHHUE,
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CMOCOOHOCTh COBMECTHOM pabOTBI C MCHXOJIOTaMH, TPOTPAMMHUCTAMH, COIHOJIOTaMH, FOPHCTaMH.
OHOBpPEMEHHO HEOOX0IMMO pa3HOOOpa3ue KOMIIETEHTHOCTEH B Mpeeax OJHOM CrelnaabHOCTH,
TpeOyromiel BCE OOMbIIEH WHANBHUIYyaTH3aIMK BhICIIEr0 00pa3oBaHus. Takux KOMIIETEHTHOCTEH
Bc€ Oosblie TpeOYIOT HOBBIE TEXHOJOTMH U HX (DOpMHpOBaHHE BO3MOXKHO B JIPYTOMl CHCTEMeE
BBICIIIEr0 00pa30BaHMUs, Ye€M Ta, KOTOPasi CYIIECTBYET CETOIHSI.
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SOCIAL WORKER COMPETENCE IN THE CONTEXT
OF THE FOURTH INDUSTRIAL REVOLUTION

Abstract. Introduction. Training of social worker requires the formulation of a set of
requirements formed as a result of learning competencies. However, the requirements for the
competence in all occupations vary under the influence of various factors. One of such factor is the
industrial revolution, leading to changes in the structure of competencies in a variety of professions in
general and in particular of the social work.

Purpose of the article — consider requirements for the content of the social worker competences
arising under the influence of changes caused by the industrial revolution.

Results. A comparative analysis of trends in changes to the professional requirements has been
shown that in the category of general competencies in various professions, there is a convergence. The
demands on creativity, emotional and social intelligence is growing. There is a general need in a variety
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of competences in the framework of even a single specialty. There are new forms of employment and
professional associations. This causes a corresponding change in the content of professional work in the
field of social work. There is a necessity in the formation of the unique competencies of each specialist,
meeting the requirements of a variety of tasks.

Originality. There are new general and specific competencies of a social worker in the context of
its collaboration with experts in the fields of psychology, law, and sociology and information technology.

Conclusion. The current trend in the activities of the social worker is the transition from social
assistance to different groups with disabilities to organizing the activities of different social groups at the
micro, and macro levels. In the process of the organization and maintenance of this activity the social
worker collaborates with professionals in other areas, causing the process of rapprochement between
competencies. New forms of utilization of information technology require the transition from information
literacy to information competence. There is a necessity of formation of a variety of competencies of
future social worker which require knowledge and using the individual characteristics and competences
of a student in process of learning.

Keywords: social worker, social work; professional competencies; fourth industrial revolution.
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ENGAGING FAMILIES TO SUPPORT CHILDREN
IN CHILD WELFARE CARE

The primary focus on child safety and risk assessment in child welfare has resulted in higher
rates of children in care while devoting only limited resources and efforts to engaging and supporting
families. More recent trends in North America have led to several program models that focus on
family engagement and support. Evaluation studies summarized in the article suggest benefits that
include more collaborative working relationships with families and improved family and child
outcomes, although more research is needed to assess long term results. Although many family
engagement approaches focus on supporting parents to prevent children from coming into care, a new
Family Finding practice model focuses on building a network of caring adults, primarily family
members, who will support a child in care through to adulthood. Early evidence suggests this
approach can help to overcome the adversity experienced by so many children in care. Implications
for social work education and training are highlighted.

Structured Abstract

Introduction. Child welfare has been dominated by policies and practices that focus on child
safety and protection while much less attention has been given to supporting families to improve
parenting and child care. This article examines recent models of family engagement and support in
North America, including a new practice model for children in care.

Purpose. Research evidence is reviewed to demonstrate the need to balance the focus on child
protection with services that engage and support families. A new practice model that develops lifetime
networks for children in care is summarized.

Results. Although the child protection approach has given needed attention to child safety, it
has also resulted in increased investigations for abuse and neglect and more children in care.
Evidence suggests that more attention to family involvement leads to increased collaboration with
families with related benefits in parenting and child care, although more research is required to
assess long term results. Family Finding, a new approach to locating and supporting family
members who will provide continuing support for children in care, has the potential to overcome
early childhood adversity.
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