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Conclusion. The factors that determine the peculiarities of forming future specialist’s civic
position have been outlined, those are: peculiarities of the professional training of specialists in the
educational sphere; age and individual characteristics of students, educational possibilities of a
pedagogical educational institution, regarding the formation of future teacher’s active social position
in extracurricular work of a pedagogical college; civic position of the educational institution’s
teaching stuff. Considering this, it is worthwhile to ensure the development of methodological,
theoretical and methodical principles for the training of teachers of new generation.
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OCOBUCTICHA KOH®JIKTHICTB: OCOBJIHNBOCTI, PI3HOBU/IHN

Anomauis. Posenanymo nioxoou 00 ueYeHHS 0COOUCMICHOI KOHQQIIKMHOCHI 8 CYYACHIl i
sapybiscHiti ncuxonozii. Ilpoananizoeano NOKA3HUKY 0COOUCMICHOT KOHQNIKMHOCMI 8 KOZHIMUGHIIL,
eMOYiiiHiil | n0GedinK086il chepax. BuoineHo 0CHOBHI cmpyKkmypl 6HYMPIUHBO20 CEINY 0COOUCMOCHII,
o 6CMYNAOMy Yy KOHMIIKM. 3aiedicHo 6i0 moeo, AKi CMOPOHU GHYMPIUHBO20 C8imMYy 0cobucmocmi
eCMynaroms Yy GHYMPIUWHIO  KOHQIIKMHICMb, 303HAYEHI OCHOBHI  Pi3HO6UOU  0CODUCHICHOT
KOHQDRiKMHOCHI. AKYeHMOBAHO HA MOMY, WO pO3pPObIeHHS OaHOI NPOobIeMU MAKONC CAPUHUHEHO
BUMO2AMU NPAKMUKY, WO CHPIAMOBAHA AK HA CYNPOGIO i KOpeKyito noeedinku ocib, axi euasiaomo
cXunvbHicms 00  KOHQIIKMHOCHWI y  nNpoyeci CHiAKY8AHHA, 'y MOMY Wucii npogheciiinozo,
MiHCOCOBUCMICHOT 63A€MOOIT, MAK | HA PO3GUMOK CAMOPeLYAAYiT KOHQDUIKMHOCTI.

Kanrouoei cnosa: acanmayiiina koHQaikmuicms, KOHQIIKMHICMb HEPeani308aH020 OANCAHHA
abo  KOMRPeKCY — HEeNOBHOYIHHOCHI,  KOHQQIIKMHICMb  HEA0eK8AMHOI  CAMOOYIHKU,  MOMUBH;
MOMUBAYTTHHA KOHQATKMHICMb, MOPATBHA KOHPLIKMHICHb, 0COOUCMICHA KOHQIIKMHICMb, NOKAZHUKU
0COOUCMICHOI  KOHGDIIKMHOCHI,  pONib08d  KOHQIIKMHICMb,  YiHHOCHMI;,  CaOMOOYIHKA,  meopil
0CObUCMICHOI KOHQIIKMHOCHI.

IocTanoBka mnpoOJeMu. AKTYaJbHICT TOCITIUKEHHS CIPUYMHEHA HArajbHICTIO
pPO3pOOKM CYTO TEOPETHYHWX 3aca] BHUBYEHHS KOH(QJIKTHOI TOBEAIHKH, iI pecypcis,
BJIACTUBOCTEH  OCOOHMCTOCTI, IO CYNPOBOKYIOTH MPOSBH  KOHQUIKTHOCTI Ta i
1HIUBI Iy aJIbHO-TICUX OJIOTTYHUX 0ocoOmuBOoCcTe. HuHI HiKOMy He MOTPIOHO MOBOAWTH, IO
npobjeMaTnka, sika MOB s3aHAa 3 BUBUEHHSIM KOH(IIKTIB, Mae mpaBo Ha icHyBaHHA. Jlo
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npobjeM BUHUKHEHHS i e(beKTI/IBHoro NOJOJIaHHA KOH(JIKTIB, TIPOBE/ICHHS NIePEroBOPiB,
CYIpoOBOAYy 1 KOpeKWii MOBEOiHKHU OCi0, Kl BHSBISIOTH CXUJIBHICTH O KOHQIIKTHOCTI Y
npoIieci CHJIKYBaHHSA, BUSBJSIFOTH HeaOWsSKHUH 1HTEepeCc He TiNbKU mpodeciiiHi MCHXOJOrH i
COLIOJIOTH, a W MOJNITHKY, KEPIBHUKH, NTEAArory, COLaIbHI MPALliBHUKH, CIIOBOM yCl Ti, XTO y
CBOIY MPAKTUYHIN AlSUTBHOCTI TOB’ sI3aHMM 13 podieMaMu B3aEMOAIT JIFOACH.

AHAJII3 aKTyaJbHHX JOCTiKeHb. Pi3Hi acnektm mnpodiemMu 0ocoOHCTICHOI
KOH(IIIKTHOCTI, 11 JKepeJt 1 LUISIX1B MOAONAaHHS OyJId MPEeIMETOM BHBUEHHS SIK BITUH3HSIHUX,
Tak 1 3apyOi’KHUX y4eHnX. Baromuii BHECOK CTOCOBHO PO3yMiHHSI KOH(IIIKTY 1 KOH(IIIKTHOCTI
HAJIC)KUTB SIK 3apyOiKHUM HayKoBIsiM MunyJioro (I'. 3immens, JI. Kozep, K. Jlesin, K. Tomac,
3. @petin), Tak i cydacHuM ncuxosioram (A. Aunynos, H. I'pumuna, B. 3asukin, €. LibiH,
M. Kamanos, I Jloxkin, C.Makcumenko, . Makcumenko, I Masoxa, M. Ilipen,
O. CannikoBa, b. Xacan, O.Yebukin, 0. Yepnoxyk, A.Illluminos). VY BITYU3HAHUX
JOCII IPKEHHSIX PO3TIIIAEThCS 3arajbHa Teopist koHpikTi (B. Apyxunin, M. JIeoHOB Ta iH.);
BUBYAIOTBCS XAPAKTEPUCTUKA KOHQIIKTIB 1 KOH(JIIKTHOI TMOBENIHKA OCOOHCTOCTI, SIK
3arajpHi, Tak 1 cnenudiuai  (C. baknanoscekuii, €. bormanos, b. Koanenko,
JI. IlerpoBcbka), aHam3yrOThes rcuxosoriudl ynHHUKHA KoHQuikTy (H. Hewaea, T. Cynimosa
Ta 1H.), JOCHIDKYIOTbCS TICHXOJIOTIYHI XapaKTePUCTUKH KOHQIIKTHUX OCOOMCTOCTEH
(O. 3aitnera, M. Kamanos, M. Kporiyc), pompoa moseninka B koHpuikti (O. BapaHos),
cTparterii, CTHJII W TaKTUKH KOH(MIJIKTHOrO MPOTHOOPCTBA 1 METOAM BUPILIEHHS KOH(MIIKTIB
(A.T'yceBa, C. €Emenbsno, B.Kosnmos ta 1H.). ®eHOMEH KOH(IIKTHOCTI BHBYABCS B
KOHTEKCTI ~ BiacTtuBoctelr  ocobucrocti (€. bormanos, H. I'epacimoBa, B. 3asukiH,
M. Kamanos, 0. Ilnaronos, JI. Cepmiok, K. Tomac), Mi)kKOCOOHCTICHUX CTOCYHKIB
(L. Tepacumosa, I'. JIoxkkin, B. IIIefiHOB), SIK MOKa3HUK COLIAIbHO-TICHXOJIOTTYHOTO KJIIMaTy
rpyru (M. O60308, }0. O6ononcekuii, JI. YMaHchkHii Ta iH.). BogHOUac psin T€OpEeTHUHUX i
NPUKJIAHUX aCTIeKTIB Li€l MPOOIeMH 3aIUIIAI0THCS TIOKH 110 HEOCTATHBO 3’ ICOBAHUMH.

Metorw craTTi € 3’sCyBaHHS 1HOWBIAYAJIBHO-TICUXOJIOTIYHUX  OCOOJHBOCTEH
KOH(IIIKTHOCTI OCOOUCTOCTI.

Buksiaa ocHoBHoro marepiany. OcoducricHa KOH(IIIKTHICTD — 1€ pHCa XapaKTepy Ta
1HIUBIyajbHA BJIACTHBICTbD, SIKa 3YMOBITIOE YAaCTOTY €CKaallli BXOIKEHHsSI OCOOUCTICHOCTI B
koHumikTu [8, ¢. 136]. IIpobnema ocoOUCTICHOI KOH(MIIIKTHOCTI aKTHUBHO PO3POOJISETHCS B
cydacHifi mcuxosorii. BoHa po3rIsmaeTbcs BHXOASYM 3 PO3YMIHHS OCOOMCTOCTI, IO
CKJIAJIOCS] B MEKaX MEBHOI NMCHXOJIOTIYHOI IIKOJIH.

Y paMkax TICHXOAHATITHYHOIO HAMpPSAMYy AaKLUEHT pPOOHUThCS Ha O10MCHXIYHOMY
TpakTyBaHHi. 3a 3. @peiinom [16, ¢. 54], v qroauHM y CTaHi OCOOMCTICHOI KOH(JIKTHOCTI
BINOyBa€eThCS 3ITKHEHHs OakaHb. YacTWHA OCOOHMCTOCTI BIJICTOIOE TMEBHI Oa’kaHHsS, 1HIIA
Bigxmisie ix. 3a Teopiero K. FOnra [13, c. 78], ocoOucricHa KOH(IIKTHICTH — I perpec
MCUXIKM Ha OLIbII HU3BKUI piBeHb, TOOTO BiH BIIOyBaeThCss y cdepl HecBigomoro. Y
K. Xopsi [11, c. 138] ocobucricHa KOHQIIKTHICTD aHAII3YETHCSA 32 IBOMA MO3HMLIAMU — SIK
3ITKHEHHS MParHeHb 710 33J0BOJIEHHs Oa’kaHb 1 10 O€3MeKH, 1 sIK MPOTUPIYYs KHEBPOTHYHUX
notped», 3aT0BOJICHHS SIKUX CIIPUUNHSIE QPYCTPALO 1HIITUX.

Y paMkax TyMaHICTHYHOI MCHXOJIOTIl IPOIMOHYEThCS IHIIA «TEOpisi OCOOUCTICHOI
koH(pkTHOCTIY. B 0cHOBI KOH]IIKTY, 32 K. Pomkepcom [15, c. 34], nexxuTe npoTupivds, 1o
BUHUKA€E B OCOOMCTOCTI MIJK YCBIJIOMJICHUMH, ajie¢ TIOMIJIKOBUMH CaMOOIL[IHKAMH, SIKI BOHA
3100yBa€e BIPOMOBK JKUTTS, 1 CAMOOLIIHKOKO Ha HECBIIOMOMY piBHI. IHIIWI mpencTaBHUK
nporo Hampsimy — A. Macmnoy [14, ¢. 9-10] — cyTHICTB OCOOHMCTICHOI KOH(JIIKTHOCTI
PO3TJIsiAAE SIK Hepeali30BaHy MOTpedy JFOAMHHU B CAMOAKTYyaJIi3alli.

3a K. JleBinum [7, c. 86], ocobucricHa KOH(IIKTHICTP — L€ CUTyalis, y SKIH Ha
cy0’eKkTa ONHOYACHO [IIOTh MPOTHJIE)KHO «CIPSIMOBaHI CHUJIM TPUOJIH3HO OIHAKOBOI
BenmunHN». CyO’ekT mOBHHEH 3poOuTH BUOIp: MK TO3UTHBHOKO W HETaTHBHOKO
TEHOEHLISIMU, MK TO3UTUBHOK M IMO3UTUBHOK TEHAEHI(SMH, MK HETaTHUBHOK M
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HEraTUBHOK TeHneHUissMU. CyTHICTIO OCOOMCTICHOI KOH(IIKTHOCTI, HA MYMKY 3aCHOBHHUKA
norotepanii B. @pankia, € BTpara cency xurts [9, ¢. 63].

KorsiTuBHa NCUXOJOTISE pO3TiIsiae 0COOUCTICHY KOH(JIKTHICT Yepe3 KOTHITHBHUM
nuconaHc (JI. @ecrinrep). J{ucoHanc siBisie cOO0K HETATHMBHUIA CTaH, 10 BUHUKAE B CUTYaIlli
HEBIATOBIIHOCTI 3HAHHA W TOBemiHKM abo po30ikHOCTI ABOX 3HaHb [14, c. 298]
Cy0’eKTHBHO KOTHITHBHHMH IHCOHAHC NEpeKUBAETbCs K nuckoMmpoprt. Tomy ocobucricTh
MIparHe yCyHyTH HOro.

VY pamkax 0ixeBlopu3My OCOOHCTICHA KOH(IIIKTHICTh TPAKTYETHCS SIK MOraHa 3BUYKA,
pesyabTaT mommiikoBoro BuxosaHHs (X. Ckinep) [14, c¢. 613]. YV poborax HeoOiXeBiOpUCTIB
(H. Mimnep, Ix. Honnapa) koHGIIKT BH3HAYAETbCA sAK (Ppycrpauis, TOOTO peakmis Ha
nepernony [14, c. 547].

IaTepakuionu3M mpu aHanizi 0COOUCTICHOI KOH(IIKTHOCTI BUXOOUTH 13 PO3yMIHHS
fioro sixk koH$mikTHOCTI poneit (A. I'onnuep) [1, ¢. 98]. 3aCHOBHHUK KOHLEMLIi IICUXOCHHTE3Y
P. Accamxomni [2, c. 68] Y6auae cyTHICTH OCOOMCTICHOI KOH(IIKTHOCTI B HAsIBHOCTI TOCTPUX
CYNepPEUHOCTeH ycepearHi 0COOUCTOCTI, IO 3HIKYIOTh LTICHICTD «S».

Y OibIIOCTI TICHXOJIOTIYHUX TEeOpiit 0COOMCTICHOI KOH(IIKTHOCTI OCHOBY CKJIQAa€
KaTeropisi MPOTUPIYYs, BHYTPIIIHBOI OOPOTHOM 1 MOHSTTS MCUXIYHOTO 3aXHUCTy (TIOAONAHHS
koH(ikTHOCTI). Ilepedir OCOOUCTICHOI KOH(IIKTHOCTI TMOB’SI3y€TbCS 3 HETaTUBHUMH
nepexxuBaHHsAIMH. Cepen BITYM3HAHUX IICHXOJIOTIB OOHUM 13 TMEPUIMX BHYTPILIHIO
KOHGIIKTHICTE mocmimkyBas A. Jlypis [7, ¢. 132]. Ilix ocoOuCTICHOW KOH(IIIKTHICTIO BiH
PO3YMIB CHTYaIil0, KOJU B MOBEMIHII 1HAWBINA CTUKAIOTHCS MBI CHJIbHI, aje MPOTHUIICKHO
CIIPSIMOBAHI TEH/CHIIIi .

3HayHMI BHECOK Yy PO3BUTOK TeOpii OCOOMCTICHOI KOH(IIIKTHOCTI HAJIEKHUTh
ncuxonoram B. Mepminy, B. M’scumesy, H. JlesitoBy, JI. Cnaminiii. Tak, B. Mepnin
posrsigae 0cOOUCTICHY KOH(UIIKTHICTD SIK «Pe3yJIbTAT FOCTPOro HE3aI0BOJIEHHS TITHOOKUX i
AKTyaJlbHUX MOTHUBIB 1 BIAHOCHUH ocobmcrocti» [8, c¢. 105]. fAkmo B mporeci AisUIbHOCTI
BUHHKA€E CTaH TPHUBAJIOIl Ae31HTErparii 0COOMCTOCTI, IO BUPAKAETHCS B 3arOCTPEHHI MPOTUPIY
MiK PI3HHMH CTOPOHAMH, BJIACTHBOCTSIMH, BIJHOCHHAMH 1 IisSIMH OCOOHMCTOCTI, TO TaKui
MCUXIYHUN CTaH XapaKTepU3YEThCsl OCOOMCTICHOK  KOH(QUIKTHICTIO. TpuBamicte W
IHTEHCUBHICTh TAaKOTO CTaHy 3aJiekaTh BIJ TOrO, sSK€ MICIE 3aiiMalOTh AHTArOHICTUYHI
BIZHOCHHM B yCii cHUCTeMi BiOHOCHMH JoauHU. [Ipu 3iTKHEHHI LEHTPAJIbHUX BIIHOCHH
KOH(IKTHICTh TNpHiiMae ri1o0ambHI pPO3MIPH, OXOIUIOE BCKO OcoOuCTICTb. BoHa sk Oum
BHYTPILIHBO PO3ILEIUIIOETHCS, 1 Il BHYTPILTHS KOH(IIKTHICTH MOXKE MEPEPOCTH B HEBPO3 [1,
c. 105].

3a H. JleiToBUM, BHYTpIIIHS KOH(IIKTHICTH IpencTasiisic OOpOTEOY MOTHBIB, IO
YCBIIOMITIOETBCSL SIK TIEPEKHBAHHA IyIIEBHOrO po3naay. B ocraHHi poku ocobucTticHa
KOH(QIIKTHICT akTHBHO BHUBYAeThbCs @. Bacumokom, T. Turapenko, B. IlleiiHoBum. Tak,
@. Baclmiok  po3risiiae  BHYTPIIIHIO KOH(IIKTHICTD SIK OJUH 13 PI3HOBHIIB KPUTHYHHX
KUTTEBUX CUTyaLlH (TOpsin 31 cTpecom, dpycTpauiero i kpu3or). KoHpmKkTHICTE BUHUKAE B
pe3yJbTaTi 3ITKHEHHS IBOX BHYTPIIIHIX CIIOHYKaHb, IO 300pakeHi y CBIOMOCTI y BHIJISII
CaMOCTIHHUX IIIHHOCTEH. BHyTpilmHS KOH(QJIKTHICT, TPOTIKAE y ¢GopmMi OCOOIUBOTO
«UIHHICHOTO NepeXxuBaHHsD». [I0ka3HNKOM 0cOOMCTICHOI KOH(IIIKTHOCTI € CYMHIB Y 1CTHHHIN
L[IHHOCTI MOTHBIB 1 IPUHLHIIB, SIKUMH KEPYBABCS B JKUTTI CyO €KT.

Y ncuxonorii  BUAUSIFOTh TMOKA3HUKU OCOOMCTICHOI KOH(QIKTHOCTI. 30Kpema, Y
KOTHITUBHIH cpepl MOKa3HUKOM OCOOMCTICHOI KOH(IIKTHOCTI € CyNepedHICTb «odpasa S»;
3HIDKEHHsST CaMOOLIHKH, YCBIJIOMJIEHHSI CBOTO CTaHy $IK MCHXOJOTIYHOTO TJIYXOro KyTa,
3aTpUMKa TPUHHATTS PILIEHHS, Cy0 €KTHBHE BU3HAHHS HAsBHOCTI MPOOJIEMH LiHHICHOTO
BUOOpPY, CYMHIBH B PEAJIbHOCTI MOTHUBIB 1 NPHHLUIIB, SIKUMH CyO’€KT paHille KepyBaBcCs.
Y emowiiiHiii chepi — mncuxoeMmoLiiiHa Hampyra, 3HAYHI HETaTHUBHI IEPEKUBAHHSL
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Y mnoBeniHKOBIH cdepl — 3HUKEHHS SIKOCTI U IHTEHCHBHOCTI AISUTBHOCTI, 3aJ0BOJICHOCTI
IISUTbHICTIO, HEraTUBHUHM  eMouiiHuii (oH cminkyBaHHsA. IHTerpoBaHi  MOKa3HHUKU
0COOHCTICHOT KOH(IIKTHOCTI — MOPYIIEHHS] HOPMAJIBHOTO MEXaHI3My aanTallii, TOCUJICHHS
MICUXOJIOTTYHOTO cTpecy. Ak 3a3HavyaB B. MepiniH [8, ¢. 112], «TpuBana i cTilika Ae3iHTErparis
MPUCTOCYBATBHOI AISITBHOCTI — XaPaKTEPUCTHUKA TICHXOJIOTIYHOTO KOH(PITIKTY».

VY O1IbLIOCTI TEOPETUYHUX KOHLEMIIH MPEACTaBIeHUH OAMH a0 KijibKa Pi3HOBUAIB
ocobucTicHOl KOH(IIIKTHOCTI. Y TICHX0aHali3l HeHTpalbHe MiclLie 3aliMae KOH(IIKTHICTb MiXK
notpebaMu  OCOOMCTOCTI, a TakOXK MiXK moTrpedaMud 1 COLHAJIbHUMH  HOPMAaMH.
VY iHTepakuioHU3MI aHaN3y MAAAETHCS PONbOBA KOHQMKTHICTE. OOHAK Y PeabHOMY JKHTTI
BinOyBaeThCst Oe3nid 1HIMKX mposiBiB ocoOucticHoi koH(puikTHOCTI. st Toro, mod
NPEACTABUTH X €IMHY THIIOJIOTII0, HEOOXigHa MiACTaBa, y BIAMOBIAHOCTI O SIKOI MOXKHA
o0’eqHaTH L€ PO3MAITTA BHYTPIIIHBOI KOH(QIIKTHOCTI B CHCTeMy. TakOl OCHOBOK €
LIiHHICHO-MOTHBaliiHa cdepi ocobmcrocTi. I3 wHi€r0 HAWBAXKIUBIIIO CHEPOI MNCHXIKU
JIONWHU TIOB’si3aHa 1i BHYTpILIHS KOH(JIKTHICTH, OCKUIBKH caMeé BOHa BijgoOpaxae
PI3HOMAHITHI 3B I3KH 1 BITHOCHHH OCOOMCTOCTI 3 HABKOJIMILIHIM CBITOM.

Buxonsuu 3 uporo BHAUISIIOTH Takl OCHOBHI CTPYKTYPH BHYTpPILIHBOTO CBITY
oco0ucToCT!, MO BCTynarTh y KOHQMKT (A. umnos): 1) momueu, mo BigoOpakarTh
NparHeHHs 0cOOMCTOCTI pi3HOro piBHs (moTpedu, iHTepecu, OakaHHS, BNOAOOAHHS H
T.IL.). BOHU MOXYTb OyTH BHpPakeHI HMOHATTAM «xouy» (« xouy»);, 2) yinnocmi, mo
BTUIIOIOTh Yy €00l CyCHiJIbHI HOPMH 1 BHCTYMAIOTh 3aBASKH LbOMY SIK €TaJOHH
HAJIE’)KHOTO. MM MAEMO Ha yBa3l OCOOMCTICHI I[IHHOCTI, TOOTO MPUHHSTI OCOOUCTICTIO, a
TAaKOX Ti, Kl HE MPUHAMAIOTHCS HEI0, ajieé B CHIIy iX CycHijbHOI abo 1HIIOI 3HAYyIIOCTI
OCOOMCTICTh 3MyLIEHAa HACHIAyBaTH iX, TOMY BOHH IIO3HA4YaKOTHCA SK «Tpeday
(«S moBuHeH»);, 3) camooyinka, mWo OOYMOBJIEHa sSK CaMOLIHHICTb cebe s cebe,
OLIIHKa OCOOMCTICTIO CBOIX MOJKJIMBOCTEH, SIKOCTEH 1 CBOTO MICLS MiXK IHIIMX: Oyay4u
BUPQXXEHHAM pIBHA JOMaraHHs OCOOHCTOCTI, CaMOOLIHKAa BHUCTYNAE CBOEPIJHUM
30yZHUKOM 1i aKTUBHOCTI, NMOBEIOIHKH 1 BHUPAXKAETBCSH K «MOXY» abo «HE MOXKy»
(«A e»).

3anexHO BiA TOro, sIKi CTOPOHM BHYTPIIIHBOTO CBITy OCOOMCTOCTI BCTYMAKOTh Y
BHYTPILIHIO KOH(JIKTHICTb, y TICHXOJIOTIl BHAUISAIOTH MIICTh OCHOBHHX pPI3HOBHIB
0cOoOUCTICHOT KOH(ITIKTHOCTI :

1. Momusayiiina koughnikmuicms. BuauisitoTe KOH(IIKTHICTH MIK HECBIIOMHUMU
nparHeHHsMu (3. @petin) [16, ¢. 145], Mik mparHeHHSIMU A0 BOJIOAIHHSA W 10 Oe3meku
(K. Xopni) [11, c. 186], mixx nBoma mosutusHuME TeHAeHHisiMU (K. Jlesin) [7, c. 88] abo sk
3ITKHEHHS PI3HUX MOTHBIB.

2. Mopanena xkoughnikmuicme. Y €TUYHHX YUYEHHSX ii Ha3MBaIOTh HOPMATHBHOIO
koHpuikTHICTIO (B. bakmranosckuii, U. Apuunane, /. @enopuna) [1, ¢. 119]. Posrnsaaerscs
SIK KOH(JIKTHICTh MiK Oa’kaHHSM 1 000B’SI3KOM, MI’K MOPaJIbHUMH MPUHIIMIIAMU i 0COOUCTUMH
npuxuwibHOCcTsIMA  (B. MsicimeB) [4; 5]. A. CnmiBakoBCbKa BHALISIE KOHQIKTHICTD MiXK
NParHeHHsM MisITH BIANOBIAHO A0 Oa’kaHHSA Ta BUMOramu nopociux ado cycmijberBa. [HOM
PO3IIISNAETHCS SIK KOH(IIIKTHICTD MisK OOOB’SI3KOM Ta CYMHIBOM Y HEOOXIJHOCTI HaCNliayBaTH
tioro (®@. Bacunok, B. @paunkn) [3, ¢. 63].

3. Kougpnikmuicme nepeanizoeanozo oaxcanns abo komniexcy nenosnoyinnocmi. Ls
KOH(QIIKTHICTh MiK Oa’kaHHSIMH H HIAICHICTIO, IO OoKye iX 3amoBosyieHHs [15, ¢. 128]. Inoxi
il TPaKkTyIOTh SIK KOH(IIKTHICTD MK «X04y OyTH TakuMm, Ik BOHW» (pedepeHTHa rpyma) i
HEMOKJIMBICTIO 11e peai3yBatd (A. 3axapos) [1, ¢. 87]. KonduikTHiCTh MOKE BUHHKATH HE
TIIBKM KOJM IIHWCHICTb OJIOKye peami3awiro OakaHHs, ane W y pesyibrari (i3udHOI
HEMOKJIMBOCTI JIIOAWHU #oro 3aificHuTi. [le KOHQUIKTHICTH, IO BHHHUKAE dYepes
HE3aJ0BOJICHHSI CBOEKD 3OBHIINHICTIO, (isuyHuMH nanumu # 3pibHocTsimu. Jlo maHOTrO
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PI3HOBHIY BIJHOCATBHCS W OCOOMCTICHA KOH(JIIKTHICTb, B OCHOBI $IKOI JIEXKAaTh CEKCyallbHI
narouiorii (C. Kparoxsin, A. Cesagom, K. Xapurtonos) [1, c. 89].

4. Ponvosa kou@nikmuicms BHUPAKAETbCA B TEPEKUBAHHIX, IO TIOB’SI3aHI 3
HEMOKJIMBICTIO OJHOYACHO pealli3yBaTh Kijibka poJiell  (MIXKpOJNbOBA  OCOOHCTICHA
KOH(IIKTHICTB), @ TAKOXK Y 3B 3Ky 3 PI3HUM PO3YMIHHSIM BHUMOT, IO 3aMIPONOHOBAHI CaAMOK0
OCOOHUCTICTIO 10 BUKOHAHHS OnHIEl pom (BHYTPIIIHBOPOJIbOBAa KOH(QIIKTHICTB). [0 mporo
BU/IY BIZHOCUTBCS OCOOHMCTICHA KOH(IIKTHICTP MIXK JBOMA LIHHOCTAMH, CTpaTeriiMu abo
CEHCAMH JKUTTSL.

5. Aoanmayiiina xongaikmuicme PO3TIANAETBCSA SK Y LIIMPOKOMY PO3YMiHHI, TOOTO
Taka, 110 BHHUKA€ HAa OCHOBI MOPYLIEHHS PIBHOBaru MiXk Cy0’€KTOM 1 HaBKOJMIIHIM
CepenoBHUINEM, TaK H y BY3bKOMY PO3YMIHHI — NPH MOPYIIEHHI Mpolecy couiaibHoi abo
npodeciiinoi aganrtamii. L KOHQMIKTHICTE MiK BUMOTaMH MIHCHOCTI ¥ MOMKITMBOCTSMH
mroanHu — mpodeciiHuMu, (HI3UYHIMH, TICHXOJOTIYHUMH. HeBiANMOBIAHICTD MOKIHMBOCTEH
0COOMCTOCTI BUMOTaM cepenoBuina ado MISIBHOCTI MOXKE PO3MNISANATUCS SK THMYAcOBa
HETOTOBHICTb, TaK 1 HE3AATHICTh BUKOHATH 3aITPONIOHOBAHI BUMOTH.

6. Koughnixmuicme  Headexéamwuoi  camooyinku.  ANEKBaTHICTH  CAMOOLIHKH
0COOUCTOCTI 3aJIEKUTh BiJ ii KPUTUYHOCTI, BUMOTJIMBOCTI A0 ceOe, BIIHOIIEHHS 0 YCHiXIiB 1
HeBaa4y. Po30ikHICTh MiJK JOMAraHHsSIMH M OLHKOK CBOIX MOKJIMBOCTEN BEe [0 TOro, IO B
JIONMHU BUHUKAIOThH MIABHIIEHA TPUBOXKHICTb, eMouilHl 3puBu H iH. (A. IleTpoBchbkuii,
M. Apomescekuii) [1, c. 95]. Cepen kOH(IIKTHOCTI HEaneKBATHOI CAMOOILIHKH BHIIISIOTH
KOH(IIKTHICTh MIJK 3aBHINEHOI0 CAMOOLIHKOK N MpParHEHHsSM peajbHO OLIHIOBATH CBOI
moskauBocti (T. FOdeposa) [1, ¢. 102], Mik 3aHMKEHOIO CAaMOOILIHKOK U YCBIIOMJICHHSIM
00’ EKTUBHUX JOCATHEHb JIFOJIMHU, a TAKOX MIJK MPAarHEHHSM MiABUINUATH JOMAaraHHs, o0
OfepKaTH MAKCHUMaJbHHHA YCIiX 1 3HU3WTH [OMaraHss, 000 VHHUKHYTH HeBIadi
([. Xexxaysen) [14, c. 84].

K. JleBiH 3ampononyBas kiacu}pikariro 0ocoOMCTICHOI KOH(IIKTHOCTI 32 THIIAMH:

I mun — exeieanenmnuti (HabmkeHHst — HaOmpKkeHHs1). KoH(IKTHICTS BUHHKAE TOAI,
KOJIU Cy0’€KT MOBHHEH BUKOHATH /Bl a00 OlNbIle BayXIMBUX JJISI HBOTO CIIPaBU. 3BUYAiHA
MOJIEJNIb BUPILIEHHST KOH(IIIKTHOCTI — KOMIIPOMIC, YACTKOBE 3aMiIIEHHS.

2mun — eimanvnuii (yHUKHEHHS — yHHKHeHHs). Cy0’ekT 3MyLIeHWd npuiMaTH
pILIEHHSI, PIBHOIO MiPOK0 Ui HBOTO HENMPUBAOIMBI, HATIPUKIIAL, 3a0paTH JOKYMEHTH 3 L[bOTO
YHIBEPCUTETY, IOYATH MOLITYK HOBOI IPyITH a00 MPOAOBKYBATH HABYAHHSI.

3 mun — ambisarenmuuil (HabmkeHHs — BignaneHHs). KoHiKTHICT BUHUKAE TOML,
KOJIM Ti caMi Jii, pe3yJbTaT OAHOYACHO MPUTATYIOTh 1 BIAIITOBXYIOTh, HANIPUKJIIA, BU3HAHHS
BHUCOKOTO MpodecioHa i3My JIFOJUHU 1 HEraTUBHE BIAHOLIEHHS O ii OCOOUCTICHUX SKOCTEH.
Bupimenns monidHoi 0coOncTiCHOT KOH(ITI KTHOCTI MOYKITMBO TLJIBKH HA OCHOBI KOMITPOMICY.

4 mun — ¢ppycmpayiiinuii (HabmokeHHs! — yHUKHeHHsT). KOH(IIKTHICT BUHUKAE TOI,
ko OakaHWil pe3ysibTar 1 [ii, IO COPSMOBAaHI Ha 11 JOCATHEHHS, HE CXBATIOKTHCS
CYCHLJIbCTBOM, Horo Hopmamu 1 npasmiaamu. OcobucTticHa KOH(IIKTHICTD IBOTO THUITY MOXKe
BUpILIYBAaTHCS  pPI3HUMH  3acodaMu  —  arpeci€ro, 3aMilleHHsIM, IePEeOpPiE€HTALIEN,
KOMIIPOMICOM, YHUKHEHHSIM PIIIEHHS.

BucHOBKH i mepCneKTHBH MOAAJBIINX AOCJiIKeHb. JlOCTiIKEHO, IO ICHYE Psin
YMOB TMOMEPEKEHHS] OCOOUCTICHOI KOH(MKTHOCTI ocobuctocti. Cepen HUX BHUIISIOTH
HAsBHICTb CTIHKOi CHCTeMH LIHHOCTEH i MOTHBIB OCOOHCTOCTI; aAalTUBHICTh 1 THYYKICTD,
ONTUMICTUYHE BIAHOLICHHS O JKUTTS, YMIHHS KepyBaTH CBOIMH OaXKaHHSMHU H €MOLUSIMU,
PO3BHHEHICTh BOJIBOBUX SIKOCTEH; yYTOUHEHHs le€papxii poJyieil; ageKBaTHICTb CaMOOLIHKH,
CBO€YACHE PO3B’SI3aHHS BUHUKAKOYMX NpoOJeM; MpaBAMBICT y BigHOcMHax # iH. Ilig
BUPILICHHAM  BHYTPIIIHBOI  KOH(UIKTHOCTI  CTYHAEHTIB  PO3YMIETBCS  BIAHOBJICHHS
MOTO)KEHOCTI KOMITOHEHTIB BHYTPIIIHBOTO CBITY OCOOHCTOCTI, YCTAHOBJIGHHS €IHOCTI
NICUX1KH, 3HIDKEHHSI TOCTPOTH NMPOTHPIY KUTTEBUX BIAHOCHH. Ha BHpiIeHHsS BHYTPIIIHBOI
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KOH(JIIKTHOCTI BIUIMBAIOTH CBITOTJISIHI YCTAHOBKH, BOJIbOBI SIKOCTI, TEMIIEPAMEHT, CTaTEBO
BIKOBI 0COOJIMBOCTI OCOOHCTOCTI.
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Abstract. Gerasimova N. YE.,Gerasymova 1. V. Personal conflict: peculiarities, discounts.

Introduction. The relevance of the study is due to the urgency of developing purely theoretical
principles for the study of conflict behavior, its resources, personality traits, which accompany the
manifestations of conflict and its individual psychological peculiarities. Today, no one has to prove
that the issues related to the study of conflicts have the right to exist. Not only professional
psychologists and sociologists, but also politicians, leaders, educators, social workers, in the word of
all, are of great interest to the problems of the emergence and effective resolution of conflicts,
negotiations, support and correction of the behavior of those who show propensity to conflict in the
process of communication. those who in their practical activity are connected with problems of
interaction of people.
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Purpose. The purpose of the article is to find out the individual psychological characteristics
of conflict of personality.

Methods: theoretical analysis, system analysis, questioning, testing, methodological analysis.

Results. Personality conflict is a feature of character and an individual property, which
determines the frequency of escalation of the occurrence of personality in conflicts.

The problem of personal conflict is actively being developed in modern psychology. It is
considered on the basis of an understanding of the personality that has developed within a certain
psychological school.

In psychology distinguish indicators of personal conflict. In the cognitive sphere, the indicator
of personal conflict is the contradiction of «the image of Me»; lower self-esteem; awareness of their
state as a psychological stalemate, delay in decision-making, the subjective recognition of the
existence of the problem of value choice, the doubts in reality of the motives and principles that the
subject had previously guided.

In the emotional sphere — psychoemotional stress; significant negative experiences. In the
behavioral sphere — decrease in quality and intensity of activity; decrease of satisfaction with activity;
negative emotional background of communication. Integral indicators of personal conflict — violation
of the normal mechanism of adaptation; intensifying psychological stress.

In most theoretical concepts one or several varieties of personal conflict are presented. In
psychoanalysis, the central place is the conflict between the needs of the individual, as well as between
needs and social norms. In inter actions analysis involves role conflict. However, in real life there are
many other manifestations of personal conflict. In order to represent their unique typology, a basis is
required, in accordance with which one can combine this diversity of internal conflict into the system.
Such a basis is the value-motivational sphere of personality. With this most important area of the
human psyche, his inner conflict is connected, because it reflects the various connections and
relationships of the individual with the outside world.

Originality. K. Lewin proposed the classification of personal conflict by types:

Type 1 — And the type is equivalent (approximation — approximation). Conflict occurs when a
subject has to perform two or more important cases for him. The usual model of conflict resolution is
a compromise, partial replacement.

Type 2 — Welcome (avoidance — avoidance). The subject is forced to make decisions that are
equally unattractive for him, for example, to take papers from this university, start a search for a new
group or continue their studies.

Type 3 is ambivalent (approximation — distance). Conflict occurs when the same actions, the
result are simultaneously drawn and pushed, for example, recognition of high professionalism of a
person and a negative attitude to her personality traits. Solving such personal conflicts is possible
only on the basis of a compromise.

Type 4 is frustration (approximation — avoidance). Conflict arises when the desired result and
actions aimed at its achievement are not approved by society, its norms and rules. Personality conflict
of this type can be solved by various means — aggression, substitution, reorientation, compromise,
avoiding the decision.

Conclusion. It is researched that there is a number of conditions for the prevention of
personality conflict of personality. Among them are the presence of a stable system of values and
motives of the individual; adaptability and flexibility; optimistic attitude towards life; ability to
manage their desires and emotions; development of volitional qualities, refinement of the hierarchy of
roles; adequacy of self-esteem; timely solution to emerging problems, truthfulness in relations, etc. By
solving the internal conflict of students is meant restoration of the coherence of the components of the
inner world of the individual, establishing the unity of the psyche, reducing the severity of the
contradictions of life relationships. The solution of internal conflict is influenced by ideological
settings, volitional qualities, temperament, sexual intercourse of the personality.

Keywords: adaptation conflict; conflicts of unrealized desire or complex of inferiority, conflict
of inadequate self-esteem, motives; motivational conflict; moral conflict; personal conflict; indicators
of personal conflict; role conflict; values; self-esteem; theory of personal conflict.
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