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Anomauia: Y cmammi 30iticneno cnpoby npoananizysamu 0ocsio Yxpainu ma Kanaou y cghepi
ni020MOBKU CYNepsizopie y eaiysi coyianbHoi pobomu ma cxapaxmepuzyeamu OesKi acnekmu
NPAKMUYHO20 30TUCHEHHs Cynepesisii. Busnaueno, wo 3abesneuenus akocmi oceimu y eauysi coyianbHol
pobomu 3anexdcums 8i0 K8amiQikayiliHoco pisHs NiO20MOBKU COYIAILHUX NPAYiGHUKIE I nepedbauac,
30KpeMa, B0NI00IHHA BMIHHAMU MA HABUUKAMU CYNepsi3ii 3a0a NOoNle2uienHs pobomu nepcoHany ma
3a0e3neueHHss HANeNCHO20 pIieHs HadaHHa coyianvHux nociye. OOHaK, 3Aa3HAYEHO HedOCmamHiO
PO3pobNeHicMb MeopemudHUX | NPAKMUYHUX ACNeKmMie8 CYRepei3ii ma Mano00CiONCeHiCmb NUMAaHb
npoghecilinoi’ niocomosku cynepgizopie y 2anysi coyianwuoi pobomu 6 Ykpaiui. Biosuaueno nompeb6y
susueHHsi 0oceidy Kanaou sk 00Hoeo 3 nidepie y ¢hopmyeanHi ma po3sumky cynepeisii y cgepi
npoghecilinoi disiibHOCmi Mma nNi020MOBKU COYIATbHUX NPAYIEHUKIE 00 ii 30ilicHenHs. Buokpemieno desxi
CHibHI MA BIOMIHHI ACHeKMU 8 KAHAOCLKOMY ma YKPAIHCbKOMY 00C8i0i npogecitiHoi nid2omoexu
COYIANbHUX NPAYIBHUKIB 00 CYNepBI3itHOI OisIbHOCHI Y 2ay3i coyianbHOi pobomiu.

Knrouoei crosa: coyianvha poboma, cynepsizis; Cynepgizoseanuii; Cynepeiziina OisibHICmb,
npodpecitina niocomoska,; ¢opmanvra, Hegpopmanvua, iHpopmansvHa ocgima.

Problem statement: Global changes that began Ukraine in the 1990s were
denominated, in particular, by the emergence of social work - a qualitatively new mechanism of
social problems regulation and a fundamentally new instrument of social policy practiced
mostly in democratic countries. Its main characteristic compared to other instruments of social
policy is a focus on regaining, activation, increase of the vulnerable social potential of those
who apply to social services for help, and their conversion into active co-creators of services,
and not just passive consumers. It was in the same period of time when some international
organizations expressed their concern about the lack of social work services and education in
the area of social work in Ukraine that could have been considered the instruments of social
justice boost (United Nations Committee on the Rights of the Child, 1995).

The requirements for bringing the quality of social services closer to the international
level posed the issue before the government’s social policies of introducing quality standards
for social services in Ukraine and the establishment of a system for monitoring their
compliance, which increased the requirements for training of professional social workers.

Currently social work in Ukraine is still undergoing significant changes in all areas of
its public activity, including both academic and professional directions. Due to international
efforts and support, the social work departments were set up in many universities of the
country. It should be mentioned that three university-based programs have played a leadership
role in the development of social work as a profession in Ukraine (Bridge, 2002). The first
program at Kyiv Mohyla Academy was developed through a partnership between universities
in England and Portugal, and funded through the European community. This program began
with a Master of Social Work (MSW) Program, and developed an undergraduate program
several years later. A second program at Uzhgorod was also funded through the European
community. The third program, initiated in Lviv in 1999, was funded through the Canadian
International Development Agency (CIDA). Initially it focused on the development of an
undergraduate degree, although it added a one year Specialist program in 2003 and an
eighteen month MSW program in 2004. In 2016 a doctoral degree in social work was added.
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A fourth program was developed in the Odesa region with assistance from the University of
Regina; however this was not a university-based program.

Although there are now more than thirty university or college programs in Ukraine
involved in the education and training of social workers, national educational standards need
to be revised, approved and used more effectively to guide the ongoing development of
educational programs for the profession. As well, local governments lack a good
understanding of social work and the social services remain critically underfunded.

The academic program at Lviv Polytechnic National University was developed due to
support of the Faculty of Social Work of the University of Manitoba, and funded through the
Canadian International Development Agency (CIDA). The mission of the social work program
at Lviv Polytechnic National University is to contribute knowledge and skills in social welfare
policy and social work practice to social reform efforts oriented towards reforming social
services and improving social and economic well-being for people living in Ukraine, especially
these days, when the level of public concern regarding social problems started to increase. This
is true at present, when annexation of Crimea and war in Eastern Ukraine initiated by the
Russian Federation with the support of the local separatist groups, brings deaths, destruction,
human rights violations, forced displacement of local people to other regions of the country, and
new challenges, associated with everything mentioned above.

This situation requires involvement of qualified professionals in social work sphere,
promotion of new positions, identification of new functions of employees, and respectively,
liabilities to social services clients'. Today, social services should be provided not only in the
appropriate amount and be available, they should meet state quality standards of social
services provision, which are still on the stage of development in Ukraine.

It is not easy to ensure the integrity of this process. The main tool used in practical
social work is a social worker herself, a professional who has (is expected to have) a
necessary range of knowledge and skills; whose activity is based on social work values and
ethics; principle that each individual in society has an inherent value and dignity;
understanding of the complementary relationship between an individual and society, which
means that each individual has the potential to contribute in a meaningful way to society. The
individual in turn, is free to live in a social environment that is healthy, respectful and
supportive, and permits all persons to develop their full unique potential. Working with
“client system” whether it is the individual, family, group, community, or society, social
worker casts herself in the role of a partner who adopts an activist orientation and advocates
for changes in social services and social policies that will respond more effectively to the
needs of vulnerable groups in society.

The quality of education in the area of social work depends on the qualification level
of the training of social workers and envisages, in particular, the mastering of exacting
abilities and supervisory skills as the technological aspects of social work to facilitate the
work of staff and ensure an adequate level of social services provision.

This is due to a great attention paid to the quality and efficiency of social services
provision it is necessary to highlight the issue of providing workers with appropriate levels of
support in a professional setting, which is supervision in social work.

Literature review: Issues regarding the theory and practice of supervision are at the
center of attention of such Ukrainian scholars, as: Budnyk (2014), Gryga &

! We use the term “client” for the following reasons: the term is used in the Canadian Code of Ethics (CASW,
2005), and has been identified as the description most common to social work (Heinonen & Spearman, 2006).
This term recognizes the power disparity that exists between provider and consumer of services. In this article,
client can include a “person, family, group of persons, incorporated body, association or community on whose
behalf a social worker provides or agrees to provide a service or to whom the social worker is legally obligated
to provide service” (CASW, 2005, p. 10).
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Bondarenko (2004), Popovych (2001), Semygina (2001), Tyuptya & Ivanova (2004),
Yatsura (2010). They are also covered in the direct practice of social work by the authors
Belyaeva, Hayduk, Klos (2007), Pokladova (2002).

In social work, supervision is appreciated as a crucial activity for professional learning
and development. Over time, a large body of literature has developed that is mostly theoretical
and practice-oriented. Barker (1995), Brekke (2012), Edwards(2013), Gould & Baldwin (2004),
Howe&Gray (2013), Jones (2004), Karvinen-Niinikoski (2004), Kadushin (1974, 1985, 1992,
2002), Nurius & Kemp (2012), Walsh & Woodward (1989), Wax (1979) defined supervision,
outlined its purpose, and the need for professional training of supervisors provision.

The purpose of this article therefore, is to identify the main features of supervision as
a technology of social work as well as various approaches to its professional training, clinical
application, and difficulties of its recognition in Ukraine. Our attention is focused on
clarification of the terms “supervision” and “supervisor”.

The main body of the article: On the basis of a progressive international experience
we make an attempt to substantiate modern understanding of supervision as an integral part of
social work, which includes not only a health-caring element that performs a supportive
function, but also as a component that helps to expand the range of professional knowledge
and resolve some administrative issues.

The need for proper mastering of supervisory abilities and skills stems from the very
nature of social work which is carried out within the social conditions of the continuingly-
changing social situation of a nation’s population. We emphasize the ethical principles of
supervision that are fully consistent with the ethical principles of the social work profession.

Traditionally in social work the term supervision encompasses a variety of functions,
including professional development of staff and administrative activities such as managing
staff to achieve competent delivery of services. In the terminology of social work in Ukraine,
the term “supervision” is sufficiently new, but is based on the experience of social work of
other countries, Canada in particular.

As supervisory activity in the area of social work is innovative for Ukraine, it is
natural that this term requires some refinement and delineation of its components in contrast
to related functions in management, consulting, mentoring, etc.

In the etymological sense, the term “supervision” means ‘“care, monitoring,
observation”. In the field of social work, this term usually describes the relationship between
two individuals, supervisor and supervisee, which contributes to the development of the
professional competence of both participants.

In theory and practice of social work in Ukraine, the term “supervision” is still being
used as a professional neologism. The literal translation from English — “supervision” does
not fully disclose the nature of this technology. It is the term “mentoring” that can be
considered in the Ukrainian language close within the meaning to this concept. New
Dictionary of the Ukrainian language describes the term “mentor” as “one who advises,
teaches, provides counselling; teacher, inspector”. The term “mentor” has the meaning of
“teaching something by giving advice; directing, guiding, targeting in the right direction;
administrating, managing” (HoBwuii Ti1ymMauHuii CIOBHUK yKpaiHchkoi moBH, 1999). The term
“curator” is also used in a professional vocabulary to describe a person entrusted to oversee
any activity. It is this interpretation that raises thoughts about overbearing critical oversight,
errors correction and control. Therefore, application of the term “mentor” in the sense of
“supervisor” may be considered the most successful in the Ukrainian language. We also want
to stress out that the terms “supervision” and “supervisor” no longer cause confusion in a
professional environment.

As elsewhere in the world, social work as a profession in Ukraine is based on many
scientific theories and educational disciplines and addresses the needs of different groups of
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clients of social services, whose range is constantly changing and expanding. Supervision in
social work has become a reflection of this complex process, and consequently, changes in
social work practice should find a proper reflection in supervision, which, according to
Popovych, is in its early life and is extremely important in Ukraine, while abroad, the institute
of supervision anticipates a supervisor’s position in a workload of any social work agency
(ITomoBuy, 2001).

It has become obvious that a need for proper supervision is increasing not only due to
implementation of innovative methods in the process of professional intervention, but
supervision is also aimed at reducing stress and anxiety of service providers that are inherent
to the nature of social work.

Nowadays social work organizations in Ukraine operate under market economy. Some
of them exist due to foreign investments that affect the management processes in these
organizations. Sometimes competition prevails over feelings, relationships and attitudes that
can certainly create preconditions for the replacement of qualitative indicators of service
provision into quantitative; often the ethical principles of the profession are disregarded.

Thus, the issues of ensuring qualitative service provision to clients and further staff
development arise, because social work supervisors can become change agents working with
staff members to increase their competencies, gain access to resources, expand the
responsiveness of the organizational environment, and facilitate interactions on every level.
That is supervision that may guarantee a relevant level of organizations’ functioning, namely
the organizations where managers deliberately assess the practical importance of supervision
and financially support this process. It should be also mentioned that in Ukraine a
supervisor’s position is not mentioned in the state classifier of professions
(http://www.dk003.com).

The logical question arises regarding the level of understanding that senior managers
and/or heads of social departments and social work organizations have about supervision as
an integral part of social work profession and its implementation as a resource, which is
aimed at meeting the needs of clients through support, training and staff administration.

In Western Europe and North America, supervision in social work has practical
application, is taught in schools of social work and is mentioned in the professional literature
since the initiation of social work profession. For years scholars — both theorists and
practicians in social work have been trying to work out a capacious definition of the
supervision as a technology of social work. “Supervision has been applied in social work and
mentioned in the literature since the beginnings of the practice of specialised social work™
(Brashears, 1995, p. 692). However, in the literature, which some western authors call
“supervisory tropical forest” there is still no clear definition or mega-professional supervision
theory that would describe its meaning, purpose and methods in full volume.

This position, hierarchically over the position of those providing direct services to the
clients, is aimed at ensuring high quality services: “supervision is an administrative and
educational process used in social work agencies in order to assist social workers in developing
their skills and in providing quality services to their clients” (Barker, 1995, pp. 371-372).

Kadushin also discusses the evolution process from worker to supervisor as well as
identifies the key aspects of a social work supervisory practice. He specifies the roles and
functions of administrative supervision within the context of power and authority. He identifies
three phases of problem-solving as well as principles of effective educational supervision. And
as a final point, Kadushin describes the significance of supportive supervision with respect to
stress inducing situations and stress reducing strategies (Kadushin, 1992).

Speaking about Ukraine, the scholars emphasize the lack of systematic domestic
studies on social work supervision issues including clinical activities and training of both
professionals and social work students. Nevertheless surveys of supervision confirm the
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interest in its conduct in Ukraine. Supervisory activity are mostly carried out in social
organizations of the non-governmental sector, since Ukraine is intensively developing its non-
governmental social work sphere made up of international organizations and foundations
which, unlike the public sector, carry out not programmatic but project activities. Non-
government organizations are more responsive to progressive social change initiatives
because they are more willing to respond proactively to local needs rather than await approval
from highly centralized and frequently unresponsive administrative structures. Evidence of
the importance of this issue is the implementation of projects performed in Ukraine with the
support of the International Organization for Migration (IOM), the European Union’s
Program to Assist the Newly Independent States of Eastern Europe and Central Asia
(TACIS), and the Global Fund on HIV / AIDS. Consequently, the practice of supervisory
activity in these projects took place on an informal level and, as the results of projects
indicate, a systematic and formalized level has not yet been attained (Casuyxk, 2007).

Hence, there is a firm belief in the cohort of the professionas in the social sphere that
social workers employed in diverse practice settings need an alternative of further education,
support, and administrative assistance from someone more proficient than themselves
(Kadushin, 2002). However, all through the world, social workers and social work supervisors
have been expressing growing concerns about the thinning accessibility and decreased quality
of supervision and the potentially negative effects for service delivery (Berger and Mizrahi,
2001). Though supervision is needed for social workers, it receives mostly minor attention
and analysis from social work academics, social work associations, and regulatory bodies.
Research focused on post-degree supervision practice has been described as sparse,
conceptually narrow, and methodologically imperfect (Spence et al., 2001; Tsui, 2004).

The learning and development opportunities from universities or professional
associations have been profoundly limited for supervisors (Tsui, 2005). Even so, repeated
recommendations have been made that supervision training is necessary to provide effective
services. In Canada, social work supervision courses are usually offered as electives through
university social work departments, or through continuing education programs. More generic
workshops for human services professionals can be offered through different training
organizations.

We conducted a comparative research on studying the experience of Canada in the
process of training of specialists in the social sphere, in particular to supervisory activity, in
order to reveal positive outcomes and how they can be adapted in Ukraine. Significant
scientific interest confirms the experience of Canada as a country that demonstrates a proper
level of professional training for professionals in the social sphere. The training is carried out
systematically and dynamically in the conditions of obtaining formal, non-formal and
informal education. It is based on the principles of humanization, openness, democratization,
mass education and continuing education taking into account the needs of Canada in its socio-
political sphere and linked to ideas of global unity, i.e. the interconnection and
interdependence of people in a globalized space.

First of all, it should be noted that in Canada the professional training of social
workers for supervisory activity alongside with community colleges and universities that
operate autonomously, is carried out by governmental and non-governmental social
organizations. Thanks to this, practitioners have the opportunity for professional development
and self-improvement, in particular, in supervisory activity all the way through their
professional life. The training is carried out in accordance with Code of Ethis that serves as
the foundation to the Standards of Practice developed in each province to ensure that the
public is protected from unethical or incompetent practice of the social worker at all levels of
practice (CASW, 2004). Educational policy is a responsibility of provincial governments
according to the Canadian constitution, which means that one of the challenges in any area of
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education is ensuring similar standards from province to province. There is no national body
accrediting the social service worker diploma.

Universities offer degrees at three levels: the Bachelor of Social Work/Social Services
(BSW or BSS), the Master of Social Work/Social Services (MSW or MSS) and the PhD.
They may also offer post-degree diplomas in specialized areas like administration or
evaluation research. As a rule graduates of MSW programs are more likely to have
supervisory or management responsibilities than graduates of BSW programs, as well as to
work with more complex treatment issues like women or children who have experienced
physical or sexual violence, or people diagnosed with serious mental illnesses.

In Ukraine educational opportunities in relation to social work supervision practice are
offered sporadically across the country. Such training is carried out mainly by colleges and
universities. Social workers may take part in additional training programs at the All-Ukrainian
Center for the Training of Civil Servants and Local Self-Government Officials and at the
State Employment Service. It should be noted that in Ukraine there are no professional
programs aimed at development of social workers, although there is an upgrade of civil
servants, however they do not take into account the specificity of professional orientation in
the area of social work (Haka3 “TIpo 3arBepmxennst Ilopsaky oprasizaiii ITiJBHIIECHHS
KBaJiQikamii AepKaBHUX CIYKOOBIIB 1 MOCATOBHX OCI0 MICIIEBOrO CaMOBPSIyBaHHS Yy
HAaBYAJIbHUX 3aKjadaxX 3a ACPKABHUM 3aMOBJICHHAM HaI_IiOHaJ'IBHOI‘ O aréHTcTBa YKpaiHH 3
MUTaHb JIepikaBHOI Ciryx0un”’) (zakon3.rada.gov.ua).

The basis for professional training in Canada is a series of principles, such as: full
compliance with the needs of the client and adherence to the professional Social Work Code
of Ethics at all the levels of practice (micro-, meso-, macro-) in the context of the family,
organization, community, and society in general; orientation to the advanced world
experience; the consistency with the Global Standards for Social Work Education and
Training adopted by the General Assembly of the International Association of Schools of
Social Work (IASSW) and the International Federation of Social Workers (IFSW) in 2004 in
Adelaide (Australia); continuing improvement of the quality of educational programs, on the
basis of a competent approach in particular; responsibility for continuing professional
development, which is simultaneously a requirement of the profession and individual
responsibility of a professional; lack of educational standards; the construction of a system of
professional training of social work professionals in accordance with the requirements of
federal bodies and the control provision by the national non-governmental organization
Canadian Association for Social Work Education (CASWE) as a federal body.

Formation of motivation for self-improvement is a leverage of the successful process of
professional training of social workers for supervisory activity in Canada. Today, supervisors in
most Canadian social organizations have real opportunities to be intellectually independentand
and carry out their professional activities in a psychologically safe climate, where the right to
mistake is recognized, and the achievements of all members of the staff are valued. This, in
turn, involves each employee in joint activities. In this way, such approach provides
opportunities for self-fulfillment. There is generally accepted practice in Canada based on
research / evidence-based practice which, in turn, allows to appeal to the needs of each client.

In Ukraine professional training of social workers for supervisory activity is realized on
the basis of a partial compliance with the client’s needs partly on an evidence-based practice
aimed at achieving constructive changes and social justice; orientation to the advanced world
experience with the intentions of taking into account Ukrainian realities; continuing
improvement of the quality of educational programs and syllabus of disciplines on the basis of a
competent approach and in accordance with the National Qualifications Framework adapted to
international standards (Hamionanena pamka kBamidikariid, 2011); construction of a system of
professional training of specialists in the social sphere in accordance with the requirements of
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educational standards, developed and approved by the Ministry of Education and Science of
Ukraine in agreement with the National Agency for the Quality Assurance of Higher Education
and the Standard of Higher Education (ITpo Bury ocsity, Nel1556-VI1).

It should be emphasized that the principles on which professional training is based are
identical for both Canada and Ukraine. These, in particular, include: the principle of
humanism, autonomy, accessibility, democracy, freedom and pluralism; the principle of
continuity and fundamentalism of education; the principle of the correspondence of the goals,
objectives and content of the educational program at each stage of training; the principle of
assessing the educational needs and interests of students; the principle of integration of theory
and practice, understanding practices in the context of politics; the principle of the availability
of educational programs; the principle of universality and alternative education.

Canada has experience in accrediting educational programs for educational institutions
and licensing practitioners. Accreditation of educational programs in the area of social work
at BSW / BSS and MSW / MSS levels is the responsibility of the Canadian Association for
Social Work Education. Licensing of practical social workers that is carried out by the
College of Social Workers is the basis for appointment a supervisor in a social organization.
The licensing procedure in Canada is held annually. Licensing exams required in Canada both
for entry into the profession and requirements for ongoing continuing education are
mechanisms by which this control may be exercised over the curriculum (Collins et al, 2002).

In Ukraine professional training is carried out mainly by higher educational
establishments on the basis of licenses issued by the central executive authority in the field of
education and science in accordance with the procedure established by the Cabinet of
Ministers of Ukraine. Licenses are issued for a 10 years period.

In Canada, the organization of an educational process is based on the integration of
theory and practice in the context of field education or professional activities. The content of
educational activities is determined by the competence approach, which emphasizes, first of
all, the development of professional skills and is implemented at all stages of professional
career.

Conclusions: In the paper the aspects of the professional training of social workers for
supervisory activity in Canada, such as availability of ethical codes and the primary role of
professional values; integration of formal, nonformal and informal education; a complex
combination of traditional and innovative forms and methods of professional training of
supervisors based on the principles of integrity, structuring, practical orientation,
functionality, cultural suitability, multiculturalism, active learning, partnership and egalitarian
relationships are revealed. The close interconnections between supervision as a sphere of
professional activity in the area of social work and the professional training of social workers
for its implementation, and reasoning of the supervisory activity on the basis of scientific
research with the involvement of both supervisors and supervisees in particular are disclosed.
On the basis of analysis a distinction is differentiated between commonalities, such as
humanization and autonomy, general accessibility, democracy, freedom, understanding of the
practice of supervision in socio-political context and differences in Canadian experience, such
as decentralized management of education system, absence of nationwide educational and
professional standards, formation of content, provision of opportunities for professional
development by means of formal, nonformal and informational education and in Ukrainian
experience, such as centralized management of education system; existence of nationwide
educational standards though lack of professional ones; formation of content, provision of
opportunities for professional development by means of formal, partly nonformal and informal
education of professional training of social workers for supervisory activity in the area of social
work; and the opportunities for using progressive ideas and Canadian experience in Ukrainian
conditions are outlined. The notions "supervision™ and "supervisor" are clarified.

121



ISSN 2076-586X. Bicuuk Uepkacbkoro yHiBepcurery. 2018. Ne 1

© N

10.
11.
12.
13.
14.

15.
16.

17.

18.
19.

20.
21,
22,

23.
24,

25.

26.

27.
28.
29.
30.
31.

32.
33.

References
Bondarenko, N., Griga, |. & Kabachenko, N. (2004). Basics of social work. In: T. V. Semiglna &
I. M. Griga (Ed.), Social work. P. 1. Kiev: Academy (in Ukr.)
Budnik, O. (2014). Preparation of the future teacher for the content-functional modeling of social and
pedagogical activities. Scientific treasury of education of Donetsk region, 1, 49-56 (in Ukr.)
Gayduk, N. M., Klos, L. E., Stavkova, S. G., & Belyaeva, S. Ya. (2007). Social work: practical training of
students at the educational level "Bachelor". Lviv: Publishing house of Lviv Polytechnic National
University (in Ukr.)
Order "On Approval of the Procedure for the Upgrading of Qualifications of Civil Servants and Local Self-
Government Officials at Educational Institutions under the State Orders of the National Agency of Ukraine
on Civil Service". Ne 86. Retrieved 27/12/2017, from: http://zakon3.rada.gov.ua/laws/show/z0832-17
(in Ukr.)
National Qualifications Framework. (2011). Retrieved 27/12/2017, from:
http://mon.gov.ua/activity/education/naczionalna-ramka-kvalifikaczij/ (in Ukr.)
National Classifier of Ukraine: "Classifier of Occupations” DK 003:2010. Retrieved 27/12/2017, from:
http://www.dk003.com (in Ukr.)
New Explanatory Dictionary of the Ukrainian Language. (1999). T. 2. Kiev: Aconit.
Pokladova, V., Semiglna, T., & Griga, I. (2002). Innovations in social services. Kyiv: Pulsary (in Ukr.)
Popovich, G. M. (2001). Social work and interdisciplinary cooperation. Social policy and social work,
1(17), 47-52 (in Ukr.)
About higher education. Nel556-VII. Retrieved 27/12/2017, from: http://sfs.gov.ua/diyalnist-
/zakonodavstvo-pro-diyalnis/zakoni-ukraini/65715.html (in Ukr.)
Savchuk, O. (2007). Use of supervisory model in social work. Social Policy, Social Work and Health: How
Ukraine Achieves European Quality of Service, Kyiv (in Ukr.)
Semiglna, T., & Griga, I. (2001). Introduction to social work. Kyiv: Phoenix (in Ukr.)
Tyuptya, L.& lvanova, 1. (2004). Social work: Theory and practice. Kyiv: VMUROL "Ukraine™ (in Ukr.)
Yatsura, V. V., Senishin, O. S. & Gorin, M. O. (2010). Socio-economic forecasting. Lviv: Publishing
Center of Ivan Franko National University of Lviv (in Ukr.)
Barker, R. L. (1995). The Social Work Dictionary, SUA: NASW Press.
Berger, C, & Mizrahi, T. (2001). An evolving paradigm of supervision within a changing health care
environment. Social Work in Health Care, 32(4), 1-18.
Brashears, F. (1995). Supervision as social work practice: a reconceptualization. Social Work, Sept, 40 (5),
692-699.
Brekke, J. (2012). Shaping the science of social work. Research on Social Work Practice, 22, 455-464.
Bridge, G. (2002). Sustaining social work education in Ukraine: The second phase. European Journal of
Social Work, 5(2), 139-147.
Canadian Association of Social Workers, (2004): Mission. Online at www.casw acts.ca
Canadian Association of Social Workers, (2005): Practice. Retrieved from: http://www.casw-acts.ca/
Collins, D., Coleman, H. & Miller, P. (2002): Regulation of social work: A confusing landscape. Canadian
Social Work Review 19(2), 205-226.
Edwards, J. (2013). Strengths-based supervision in clinical practice.
Gould, N., & Baldwin, M. (2004). Social work, critical reflection and the learning organization. Aldershot:
Ashgate.
Heinonen, T., & Spearman, L. (2006). Social workpractice: Problem solving and beyond (2nd ed.).
Toronto, ON: Nelson Publishers.
Howe, K., & Gray, I. (2013). Effective Supervision in Social Work (Post-Qualifying Social Work Practice
Series). London: SAGE Publications Ltd. Retrieved from: http://sk.sagepub.com/books/effective-
supervision-in-social-work.
Jones, M. (2004). Supervision, learning and transformative practices. In: N. Gould & M. Baldwin (Eds.).
Social work, critical reflection and the learning organization (P. 11-22). Burlington, VT: Ashgate.
Karvinen-Niinikoski, S. (2004). Social work supervision: Contributing to innovative knowledge production
and open expertise. In: N. Gould & M. Baldwin (Eds.), Social work, critical reflection and the learning
organization. Burlington, VT: Ashgate, 23-39.
Kadushin, A. (1974). Supervisor-supervisee: A survey. Social Work, 19, 288-297.
Kadushin, A. (1985). Supervision in Social Work. New York: Columbia University Press.
Kadushin, A. (1992). Evaluation. Supervision in Social Work. New York: Columbia University Press, 272—
319.
Kadushin, A. (2002). Supervision in Social Work. (4" edn). New York: Columbia University Press.
Nurius, P., & Kemp, S. (2012). Social work, science, social impact: Creating an Integrative conversation.
Research on Social Work Practice, 22, 548-552.

122


http://zakon3.rada.gov.ua/laws/show/z0832-17
http://mon.gov.ua/activity/education/naczionalna-ramka-kvalifikaczij/
http://www.dk003.com/
http://sfs.gov.ua/diyalnist-/zakonodavstvo-pro-diyalnis/zakoni-ukraini/65715.html
http://sfs.gov.ua/diyalnist-/zakonodavstvo-pro-diyalnis/zakoni-ukraini/65715.html
http://www.casw-acts.ca/
http://sk.sagepub.com/books/effective-supervision-in-social-work
http://sk.sagepub.com/books/effective-supervision-in-social-work

Cepis «Ilemgaroriuni Hayku», 2018

34. Spence, S. H., Wilson, J., Kavanagh, D., Strong, J., & Worrall, L. (2001). Clinical supervision in  four
mental health professions: A review of evidence.Behaviour Change, 18(3), 135-151.

35. Tsui, M.-S. (2004). Charting the course of future research on supervision. In M. J.

36. Austin & K.M. Hopkins (Eds.), Supervision as collaboration in the human services: Building a learning
culture (pp. 272-280). Thousand Oaks, CA: Sage.

37. Tsui, M.-S. (2005). Functions of social work supervision in Hong Kong.

38. International Social Work, 48(4), 485-493.

39. United Nations Committee on the Rights of the Child, (1995). Concluding observations of the Committee
on the Rights of the Child: Ukraine.

40. Walsh, L., & Woodward, P. (1989). Continuing Professional Development; towards a National Strategy,
Pickup Report, commissioned by the FE Department of the DES.

41, Wax, J. (1979). Time-limited supervision. In: C. E. Munson (Ed.) Social work supervision:Classic
statements and critical issues. New York : The Free Press, A Division of Macmillan Publishing, 111-121

(Reprinted from Social Work, 8, (July 1963), 37-43.

CTABKOBA Codgin I'eopciiena,
cmapwuil suxknaday kageopu coyionozii ma coyianvHoi pobomu
Hayionanvruii ynisepcumem «Jlvgiscoka nonimexuika»

J10 TUTAHHA ITPO®ECIHHOI INIATOTOBKH CYIIEPBI3OPIB
Y TAJTY3I CONIA/TEHOI POBOTH TA CYITEPBI3IHHA JIAJIBHICTh
Y KAHAJI H YKPAIHI

Introduction: Integration of the domestic educational system into European and global
educational spaces stimulates inquiry into and implementation of innovative ways to ensure a high
level of professional training of specialists in social services including supervisors, using the best
examples of international experiences and, at the same time, preserving national achievements.

The analysis of domestic scientific research provides a basis for acknowledging the insufficient
development of the theoretical and practical aspects of supervision and lack of research on the issues of
training supervisors in the area of social work. Thus, it is relevant and important to study Canada’s
experience as one of the leaders in the formation and development of supervision in the professional
activities of social workers and in the preparation of social workers for its implementation.

The purpose of the article is to sort out the central features of social work supervision as well
as different approaches to its professional training, practical application, and complications of its
identification in Ukraine.

Results: The interconnections between supervision as a sphere of professional activity in the
area of social work and training of social workers targeted to professional development needs in the
area of supervision in Canada and Ukraine are analyzed; commonalities and differences in Ukrainian
and Canadian experience in the mentioned above issues are specified.

Conclusions: In rhe article the attempt is made to analyze the experience of Ukraine and
Canada in the area of social work supervisors’ training and the practical implementation of
supervision in social sphere. It has been determined that the quality of social work education depends
on the qualification level of the training of social workers and envisages, in particular, the possession
of skills and abilities of supervision in order to facilitate the work of the personnel and ensure the
proper level of social services provision. However, insufficient development of theoretical and
practical aspects of supervision as well as insufficient research of professional training of supervisors
in the area of social work in Ukraine is noted. The necessity of studying the experience of Canada as
one of the leaders in the formation and development of supervision in the field of professional activity
and preparation of social workers for its implementation is mentioned. Some common and distinctive
aspects in the Canadian and Ukrainian experiences of social workers’ professional training in
supervisory activities in the field of social work are singled out.

Key words: social work; supervision; supervised; supervisory activity; professional training;
formal, nonformal, informal education.
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