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©OPMYBAHHA IHAUBIAYAJBHOI'O CTIWIIO MPOGECIMHOI JISLTBHOCTI
AK 3ABJJAHHA CUCTEMH ®AXOBOI HIAI'OTOBKHU NIEPEMOBHHUKA

Anotauisi. PosriagHyro mutanHs (OpPMYBaHHS IHAWBIAYAIBHOTO CTHIIO [JUSIBHOCTI  SIK
HeoOximHoro 1 0aszoBoro ckinamauka mpodeciiiHoi koMmmeTeHHii nepeMoBHUKA. [lepeMoBHHK sk
HE3JICKHUH BU MPOMECIFHOI AISUTHHOCTI JTFOAUHU HAJICKUTh 10 HOBUX, TOMY AOTCIICP LT, 3aBAAHHS Ta
MPaKTHKA MIATOTOBKH HPCACTABHHKIB wiei mpodecli 3HAXOTUTBCA Yy CBITOBIH Hayll Ha cTanil
TCOPETUIHOTO OCMHUCTICHHS. 3aIPONIOHOBAHO ABTOPCHKE TPAKTYBAHHS TCPMIHY «TICPEMOBHHK), BU3HAYCHO
HOro BIAMIHHOCTI BiA TEPMIHY «MEIIaTop», a TAaKOXK VICPIIC B YKpaiHCBKiH (paxoBid meaarorivusiit
JiTepaTypl MOPYIICHO MUTAHHS NMPO HEOOXiAHICTH (axoBoi MATOTOBKH MPCACTABHHKIB el mpodecii,
30KpeMa, y ramyai HedopMampHOI OCBiTH. (CXapakTepPH30BAHO OCOOIHBOCTI 1HAWBIAYATBHOTO CTHITHO
JSIbHOCTI Ak 0azoBy (axoBYy KOMIECTCHILIID, @ TakKoK MEpeAyMoBy HpodieciifHOl MpUAaTHOCTI
MCPSMOBHHUKA 3 OIVISITY HA MPAKTHYHI MOTPeOU ¥ YMOBH MpaLll MpeACTABHUKA AaHOI mpodecii.

KirouoBi cjaoBa: TmepeMOBHHK, IHOMBIAyadbHHMH CTHIb  JisMbHOCTI;  mpodeciiina
koMreTeHuis; HedopmanpHa ocBiTa; mpodecifiHa mpuaaTHICTE, MexiaTop; (axoBa MIATOTOBKA,
IHCTPYKTOP; KOOPAMHATOP; 1HANBIAYAIbHA TPAEKTOPISA HABUAHHS.

IocranoBka mnpodaemMu. 3pOCTaHHsS COLIATBHOI PO OCOOMCTOCTI, T'yMaHI3allsl Ta
JeMOKpaTH3aLlisl CyCIiIbCTBA, TUHAMI3M COLIaIbHO-KOHOMIYHHX 1 COLIOKYJIBTYPHUX TPOLIECIB,
iX 1HTerpaLis 1 rodai3arisi BKa3yIOTh HA BAKJIUBICTH (DOpMYBaHHS y (haxiBIiB PI3HUX HATIPSIMIB
cnewmiasbHOl  TpodeciiiHol  TArOTOBKH JJisi TIOOYAOBH KOHCTPYKTUBHHX —O€3KOH(IIIKTHIX
BiTHOCHH. Y ce OiJIbI aKTyaJIbHOKO B CBITI CTae mpodecist mepeMOBHUKA — (DaxiBIst 3 YIIPaBIi HHS
KOH(JTIKTaMH, 31aTHOTO OPraHi3yBaTH e(peKTUBHY KOMYHIKALIK Mi*K CTOPOHAMH KOH(IIKTY,
3a0e3MmeYnTH Mi’K HUMH BITHOCUHH CIIBIIpALi JJIsi BUPILISHHS 1CHYIOYOI TPOOJIEMH 1 CITITBHOTO
TOIIYKY PIIIEHHS, SIKE MAaKCUMAJIbHO BpaxoByBajio O iHTepecw 1 OaxkaHHs cropid. Huni y
CBITOBIH MENArOrivHIf MPakTULl chOopMyBaIacs MEBHA KOJIi3isl MOAO MEPEMOBHHUKIB. 33 (PaKTOM €
rpyna (axiBiiB, sKi BAKOHYIOTb CBOI MpodeciiiHi 000B’sI3KM Ha BUCOKOMY MPOodeciitHOMY piBHI,
NpoTe€ HEMAae CHCTEMH TMATOTOBKM TakWxX (axiBmiB sk y mpakturl (OpMasibHOI, Tak 1
HedopMabHOI ocBiTH (Y TipakTHLl He(GOPMaTbHOI OCBITH BIACYTHIH KOMIUTEKCHHIA MiAXiT IO
BUPIIIEHHS] JAHOTO THUTAaHHs), ¢(hOPMOBAHHI CIIMCOK BUMOT IO TEPEMOBHHKA 1 KOMIETEHIIH,
SIKUMW TIOBUHEH BOJIOAITH TipodeciiiHmii mepeMOBHUK, MPOTe HEMAae CHUCTEMHOrO MiAXOAY 0
BUSIBJICHHSI 1 PO3BHUTKY MMEPErOBOPHUX 3MIOHOCTEH KaHAWAATIB, MOBEACHHS iXHIX HABUYOK JIO
aBTOMAaTU3My. BuIeBKazaHi MPOTHPIYYST MOXYTh OyTH TOSICHEHI AYaJIICTUYHOCTI HAYKOBHX
MiIXOAIB IO BUPIIMIEHHS] MUTAHHS MPO MICIe TePeMOBHUKA y TPodeciifHiii KapTHHI Cy4acHOTrO
CBITY 1 OCOONMBOCTSIM MEPErOBOPHOIO MPOLIECY SIK TaKOro. Takosk, MeBHI OCOOIMBOCTI CaMOro
MPOLIECY TIEPErOBOPIB SIK CepenoBHINa peanmsaiii nmpodeciiHUX KOMIETEHIH MepeMOBHHKA
(MPOJIOHIOBAHICTh Y Yaci, MOXKIIMBICTh Pi3KOi 3MIHHM COLAJBbHUX 1 OCOOMCTICHHMX MPIOPUTETIB,
TMO3ULIH, HEUITKICTh COLIANBHUX POJICH KOKHOTO 3 YHYaCHHUKIB, 3arajibHa ysBa MPO KiHIIEBUH
pe3yJIbTaT MPOLECy) TMEBHUM YHHOM YHEMOMIJIMBIIIOIOTH CTAHOAPTH3ALII0 CHCTEMH iXHBOL
(haxoBOI MiATOTOBKY, 30CEPEIKYIOUICH Ha BIATIPALFOBAHHI 1HIWBI yaJIbHOTO CTHIIO TpodeciitHoi
TIsUTBHOCTI MPENCTaBHUKIB O3HAUEHOI mpodecii.

AHAI3 0CTAHHIX AoCHiTKeHb 1| myOaikaniii. Hunl cBiTOBa memaroriuHa Hayka BCe IIe
HE BH3HAYWIACS, YM BBAKATH MpodeciiiHy MiArOTOBKY MNEPEMOBHHKIB ISl PI3HUX cdep
TiSUTBHOCTI 00’€KTOM CBO€1 yBaru SIK HE3aJIEKHOTO HANPSIMY ITENArorivyHol Teopii Ta MPaKTHUKH,
abo 'k GopMyBaHHS HABHUYOK TEPETrOBOPIB BIAHOCHTHCS IO Chepu TONATKOBUX KOMITETEHINH 1

100


mailto:vrakhlis@gmail.com

Cepisa «Ilemaroriuni Haykm», 2018

MOBTOPHOI npO(becu/IHm comjamizaiii JIOAWHH, a, OTXKe, BINOYBAETHCS 32 BKE BHUBYCHHMH
MeXaHi3MaMH 1 cueHapissMu. HeBu3HaueHiCTh y menaroriiy oOyMOBII€HA BIACYTHICTIO €JHHOI
NO3UIii 3 JAHOTO MUTAHHA B IHIOMX HAyKax 1 CBITOBIH COLIAJBbHINA MNpPakKTHLI: € aKTHBHI
npuxmwibHUKN 000x norysimie. [pencrasanku nepruoro (P. Jlesiukii, 1. Cayanepc, [bx. MiHTOH,
P. Copencon, E. Mopce, I'. Casax, JI. KenbxHep), MOTHBYIOUH, IO MEPETOBOPH € IPUPOIHOO Ta
00O0B’SI3KOBOK0 YAaCTHHOIO TPOLIECY KOMYHIKALil B IHJIOMy, CTOSTh HAa IMO3MLI BKJIFOUEHHS 1
PO3BHUTKY HaBUYOK BEICHHSI MEPEroBOPIB y Mporpamu NpodeciiiHoi MAroTOBKH MPENCTaBHUKIB
1HIIMX Tipodeciit, TAKKUX SK FOPUCTH, TUTIOMATH, MMOJIIEHCHKI, TIOJITUKH, MEHEIKepH [6].

IMormsin iXHIX OMOHEHTIB 3aCHOBAHWH HAa MPAKTHULI IEPErOBOPIB B €KCTPEMAIbHUX
oOcTaBMHaxX, IO Mae€ Ha YyBa3l BHIAAKH TEPOPUCTHYHHUX aTaK, BHUKPAACHHS JIIOICH,
3aXOIUICHHs1 3apydyHUKiB [5]. Sk TONOBHHMI apryMeHT TIOCHIJOBHUKA LBOTO MOTJISIIY
3aCTOCOBYIOTh TOH (PaKT, IO NMEPEMOBHUKH MOBHUHHI OyTH mpodeciiHO MiAroTOBNIEHI 10
CUTyaliil, MaTH BUCOKY aJalTHUBHICTH (IIPHCTOCOBAHICTh O LIBUAKO MIHJIUBUX CHUTYyauii),
CTPECOCTIMKICTh, YMITH KOHLEHTPYBATHUCS Ha pe3yJbTaTi, a HE MpoLecl MNPOBEACHHS
NIePEroBOPiB, aBTOMATUYHO AOOHpATH iX CTpaTerito. B OCHOBHOMY MPUXHJIBHUKAMHU JTaHOTO
MOy € TPEACTABHUKU KOH(IIIKTONOTII SIK HAyKOBOTO HAmpsiMy, NMPAaLiBHUKUA 30pOHHMX
cuin 1 momiuii (. [bxoucron, JI. Tomncon, P. @umep, B. Vpi, B. K, . Hpy).

B Vkpaini HUHI aKTHBHO pO3pOOJSIIOTBCS NHTAHHS MIATOTOBKH Mpodeci HHNX
MeniaTopiB 1 BinOyBaeThCs MapajesbHe 3aCTOCYBAHHS TEPMIHIB «MEAIaTOP» 1 «IIEPEMOBHHUKY.
Pi3HI acrekTu miAroTOBKM MeIiaTopiB BUCBITIEHO B mpausx B. SIkosnesa, T. Kucembosoi,
I'. €pbomenko, €. bepmenn, C. lemuenka, B. Pe3nikoroi, A. ['aBpunimuHa, B. 3eMistHCbKOI,
H. Masapaxi, ane BHaCIiTOK MPUHLUIIOBUX BIIMIHHOCTEH MIJK METOIO MEPeroBopiB 1 Mexdianii
1l poOoTH HE BiHoOpakaroTh crierupiku mpodecitHOI M ArOTOBKH MEPEMOBHHKIB.

Mera craTTi moNArae y BHU3HAUEHH! 1HOUBIAYAJBHOTO CTHIIKO MISUIBHOCTI  SIK
HeoOx1aHOoro 1 0a30BOTO CKIIAAHMUKA MPOGECiTHOI KOMITeTeHLi EPEMOBHHUKA.

Buxnaa ocHoBHOro marepianxy. CioBa «rieperoBopm» i «IepeMOBHUK» BHHHUKIA Ha
nouatky XV CT. 13 maBHbODPAHIY3bKOI «negociacion» 1 «negotiationemy. [IepBUHHO Ll TEPMIHU
O3HaYaJ M «O13HEC, TOPTIBIISI Ta PyX», & TAKOXK JIOAUHY, sika 3aiicHtoe 1 aii. J{o kins 1590-x pp.
CIIOBO «TIEPEroBOPM» OTPUMAIM BHU3HAYEHHS — «CIHJKYBaTHUCS B TIOMIYKaX y3a€MHOI
JIOMOBJICHOCTI», & «TIePErOBIPHUKY CTaB PO3IIBAATHCS SIK 0c00a, sika OyJia 31aTHO JOMOBHTHUCS
Bin iMeHi omHiei 31 cTopiH [7]. CnoBHuk «bpuTaHiKa» BU3HAYAE «IIEPETOBOPH» SIK «aKT
YCTAQHOBJIEHHS] MUPY» 1 «IIEPEMOBHUKA» SIK «0OCO0Y, SKa 3a JOMOMOTOK JOKYMEHTIB 1 JIOTIYHUX
BUMHKIB OpraHi3ye MHpHE pO3B’si3aHHs npobnmemm» [8]. YV cydacHili mpodeciiiniii miTepatypi
VYxpaiau, €sporu 1 CIIIA € TeHIeHIist 10 MapaMeNbHOrO Ta CHHOHIMIYHOTO 3aCTOCYBaHHS CIiB
«TIOCEPEMHNUK», «MEAlaTop» 1 «IEePEMOBHHK» Ui XapPaKTEPUCTHKH JIFOIUHH, SIKa «€
HEHUTPaJIbHOKO 1 3ajyueHa CTOPOHAMH, sIKI 3allLIM y DIYXHH KyT y cymepedwi» [7], xoua y
NPAKTHUIIl CJIOBO «MEIIaTop» HAJIEXHUTh A0 cepu cyay 1 MeHITeHmiapHOi NMPakTUKH. TepMmiH
«TIOCEPETHUK» 3aCTOCOBYETHCS B O13HECI, a «IIEPEMOBHHUK» — y cepi apmii, CTOCYEThCS CIpaB
3aXOIUICHHs 3apY4HUKIB, poOOTH MOJiLii, BHHUKHEHHS KPH30BOI a00 EKCTpeMaIbHOi CHUTyaLii.
Takox croBa «MeniaTop» Ta «IEPEMOBHHUK» HE € CHHOHIMIYHHUMH LIOO OCOOIMBOCTEH mporecy
NIePEroBOPIB 1 MOCEPETHULITBA. MEIaTOPH MAIOTh HA METI «CIPHSITH BCTAHOBJICHHIO JAJIOTy MiXK
CTOPOHaMH KOH(QIIIKTY, JOMOMAaraTd CTOPOHAM, L0 CHEePEYarOThCs, CAMOCTIMHO BiAIIYKaTH
MOXKJIMBOCTI BHPILIEHHS] KOH(JIKTY, NPUHHATH pIMIEHHs, NPUAHATHE AIs1 000X CTOPIH,
camoctiiiHO» [9] 1, 3a3BH4al, e pileHHs He € nependaueHnM. [lepeMOBHIK HATOMICTb TOBUHEH
3MyCHUTH BCl CTOPOHH KOH(JIKTY AOTPHMYBATHUCS PILIEHHS, SIKE € 3aKOHHUM, TPUAHITHUM IJIST
BCIX CTOpIH 1 BIATNPALIbOBAHUM CAMUM TMEPEMOBHUKOM 3a37aJIeT1 b [4].

Y miii crarri mpa CIOBOM «IIEPEMOBHHK» MH PO3YMIEMO OCO0Y, YHOBHOBAJICEHY 6CIM
CMOPOHAMU NEPe20BOPI, MEMOI0 NPAKMUYHOT OISIBHOCII AKOT € OOCSACHEHHSL 6CIMA CMOPOHAMU
KOHKpemHoi ma €Ounol, 6i0 Noyamxy cgopmynvoeanoi memu nepecosopie. BuinesazHaueHe
BI3HAYEHHs € AaBTOPCHKUM 1 BIIEpIIE TNPEACTABICHO Yy BITYM3HAHIA HAyKOBO-TIENArOri4HIN
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JiTepatypl. Y 3araJbHOMY BUTJISIIl 1O OCHOBHUX KOMITOHEHTIB CHUCTEMH Tl ITOTOBKU TIEPEMOBHHKIB
MO)KHA BIJHECTH Taki: BIAOIp KaHAWIATIB 13 HEOOXITHUMU TPOQECciHHO BAXKIMBUMH SKOCTSMIL,
BUBYCHHS TPHUHOMIB EKCIIPEC-TIarHOCTUKU AaKTYaJbHUX IICHXIYHUX CTaHiB 1 OCOOMCTICHHX
BJIACTUBOCTEH; (POPMYBaHHSI HABUYOK BEACHHS IEPEMOBHH 1 3/11HICHEHHS TICUXOJIOTIYHOTO BILTHBY,
NPaKTHYHE BIINPALbOBYBAHHS BMiHb 1 HABIUYOK Y MOJIEJTbOBAHHX 1 PeajIbHIX YMOBax [1].
Sk yxe OyJ0 3a3Ha4YE€HO, CKJIAIHICTh MIATOTOBKU MEPEMOBHHUKIB TAKOXK TIOJISITAE B TOMY,
IO BaYKKO MOJAEJIOBATH K CUTYALUO, Y SIKif BIAOYBaTHMYTBCS MEPETOBOPH, TaK 1 MOBEMIHKY,
¢i3ruHE CaMOMOUYTTs, ICHXOEMOLUHHUI CTaH, y SKOMY mepeOyBaTHMYTh CTOPOHH NEPETOBOPIB
Ha KOHKPETHUH MOMEHT Hacy, IXHIO MOTHBALIIO, IPOTHO3YBATH TAKTHKY 1 CLIEHAPiH eperoBopis.
Yce Lie BHEMOXKIIMBIIIOE CTAHAAPTH3ALUO SIK CAMOTO MPOLIECY MEPEroBOPIB, TaK 1 IMiATOTOBKH JIO
HBOTO TIEPEMOBHHKA Yy BY3bKOMY (ITATOTOBKA 0 KOHKPETHHX MEPErOBOPIB) 1 B LIMPOKOMY
(CTBOpPEHHS CUCTEMH IMiATOTOBKH MEPEMOBHUKIB y (POPMaIbHIH OCBITI) CEHCl LIbOTO CJIOBA.
@axiBLi B rajysi NeperoBOpPiB BU3HAYAIOTh, L0 HAWOLIBII e(peKTUBHUMH (hopMaMu
miAroToBKH (axiBIiB B O3HAYEHIH ramy3i € KOYYMHI, 1HOMBIIyaJbHE HACTABHHULITBO,
HABYAaHHS B MaJMX rpynax i 3a IHAuUBIAyalbHUMH mporpamamu [3]. Peamizamii o3HaueHOl
MeTH BiAmoBigae cdepa HepopMaNbHOI OCBITH, sKa 3a CBOEK NPHPONOIKD € Oljbin
OUHAMIYHOKO, THYYKOI W TaKOI, IO 3/[aTHA INBUAINE, HIXK CUCTeMa (pOPMabHOI OCBITH,
«MAJTAIITOBYBATUCSY T BUKJIMKH 4Yacy. HacTymHOK BaXJIMBOKI O3HAKOK He(hOopMallbHOI
OCBITH, SIKa TIOBHICTIO BIJIIOBIJIA€ LIJISIM 1 3aBJAHHSIM IIATOTOBKU MEPEMOBHHKIB HUHI, € TOH
daxT, mo came 1 popma nepenadi 3HaHb TICHO TMOB s3aHA 3 MPAKTHKOI, TOOTO MPOAYKYE
aKTUBHUHA THI CHOpUiiMaHHA MaTepiany. Takok cama oOpraHizauis OCBITHIX IPOLECIB Y
HeopManbHIi OCBITI CHIPSMOBAHA HE JIMIIE HA MEXaHIUHY Mepenavyy 3HaHb 1 BMiHb, ajie i Ha
PO3BUTOK yChOTO TOTEHILIay OCOOUCTOCTI: PO3BUTOK 3HAHb, MOUYYTTIB, €MOLIN, TBOPUOCTI.
Bona € Oinpln 1HAMBIAYyaNi30BaHOK Ta CHpuse BUPOOJEHHIO 1HAMBIAYAJIbHOTO CTHIIIO
npodeciiHOl MISTTBHOCTI, IO € BKpai BaXITHBHUM JJIs1 (haxOBOi MiATOTOBKH MEPEMOBHHUKA.
IIpodeciiina AisUTbHICTD HOOAUHM 0araTo B YOMY BH3HAUYAETHCS HE TLIBKUA BiKOBHMH
XapakTepUCTHKAMHM, ajie i OCOOJMBOCTAMM ii 1HAMBIAYyaJbHOCTI, IO MPEACTAaBISE COOOK BUpPa3
HETIOBTOPHOCTI, camMOOyTHOCTI ocoOucToCcTi JironuHu y mpari. CTaHOBJIEHHS 1HAWBITYaTbHIX
BIIMIHHOCTEH BIIOYBAETBCS B XOAl IHTErpallii JEOAWHH B CHUCTEMY CYCIUTBHHMX 1 MpodeciiHmx
BITHOCHH, TOpiBHsHHS cebe 3 iHmmMu. HalOyBaroum CTIKOrO XapakTepy, IHOAWBIAyasIbHI
BIIMIHHOCTI MOKYTh CIIPHUSITH CTAHOBJICHHIO 1HAWMBIAYAJIbHOTO CTHIIO AISLIBHOCTI y mpodecii. Tak,
y XOIi OCBOEHHS JIOJUHOK MpodeciiiHOi MisTbHOCTI B HEl CKJIAagaeThCs TMEBHA 1HIWBIAyalbHO-
CBOEpITHA CHUCTEMHA OpTaHI3alis, sIKa CTIMKO BIATBOPIOETHCS TP BHUPIMICHHI TOBCSKICHHIX
3aBoaHb, IO TIOB’S13aHI 3 BUKOHAaHHAM TnpodeciiiHuX OOOB’sBKIB, 1 Hepiako 00Opa3HO
XapaKTePH3YEThCS SIK MIEBHUI «TIOYepK» y poOoTi. HuHi B HAYKOBI# TUIOLIMHI i1 1HAWBIAyaIbHUM
cruyieM TipodeciiHol AisTTBHOCTI MPUKHSITO BOAYaTh OOYMOBJIEHY MPHPOIHUMU OCOOIMBOCTSMU
JIEOJTIHU BITHOCHO CTIMKY CUCTEMY CITOCOOIB 1 TAKTUK MPOdeCciiHOI iSUTbHOCTI, SIKa CKJIAIAEThCS B
JEOJIHU 1 Mae 3a METy HalKpale 3aiiicHeHHsT npodeciiftHOl MisUTbHOCTI sIK Takoi. L BIAHOCHO
CTiiiKa crucTeMa criocoOiB isUTbHOCTI JIFOAWHHU TICHO OB’ s13aHA 3 OCOOIMBOCTSIMU il B LLIIOMY.
Tpamgunifino 10 (opManbHUX O3HAK 1HAMBIAYAIBHOIO CTWIO TPOQeciiHOl IisuTbHOCTI
JEOJIMHA HAJISKUTh, HASBHICTh JEKUIbKOX Oa)KaHO PI3SHOMAHITHUX CIIOCOOIB  JOCSTHEHHS
YCHILITHOCTI 'y mpodeciiiHiii  AisIbHOCTI; OTPHMAHHS HACOJNOAM HE CTIIBKUA Bi  CTYIEHS
NPONYKTHUBHOCTI TpOQeCiiiHOl MisUIbHOCTI, CKUIBKHM Bif 1i NPOIECyalbHOTO CKJIAIHHKA, IO
00yMOBJIEHO TICUXOTHIIOM 1 THUIIOM HEPBOBOI CHCTEMHU JIOAMHH, CPOPMOBaHICTH mpodeciiiHux
yMiHb 1 HABHYOK, SIKI BUPOOJIEHI ITi/I BIUTMBOM JKHUTTEBOTO JOCBIY; HASBHICTH CrielU(IYHUX abo
NPHCTOCYBAHHS YPOIKEHHUX BIIACTUBOCTEH HEPBOBOI CUCTEMH 1 OCOOIIMBOCTEH OpPraHi3My JIFOHHH
no ymoB mpodeciiiHol misbHOCTI. Lle MpUCTOCYBaHHS MOKJIMKaHE 3a0e3MeYrTH AOCSTHEHHS
HaWKpaIuX pe3ysibTaTiB ASUIbHOCTI 3 HAWMEHIITMMHI BUTPATAMH IS JIFOIUHU, 3aTHICTh JTFONHU
no HaOyTTs KOMIIGHCATOPHHUX BJIACTUBOCTEH ((pI3MYHOrO, TMCHXIYHOTO, TICHXOJIOTIYHOTO,
npodeciiftHOro, €MOLIMHOrO XapakTepy) IHIUBIAYaJdbHOI CHCTEMU JIOAMHH, SIKI O CIpHsum
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MaKCHMaJIbHOMY BHKOPHCTAHHIO I IMOAAJBIIOMY pPO3BUTKY HASIBHUX Y JIEOIUHM 33IaTKIB 1
3ni0HOCTEH, HeoOXimHMX 1 OakaHuMX Ul BHKOHAHHS mpodeciiHuX 00OB’SI3KIB;, OBOJIOIHHS
BITHOCHO CTIHKOIO CHCTEMOIO TPHHOMIB 1 Crioco0iB MpodeciOHa bHOI JisUTBHOCTI, IO 3/1aTHA
3MIHIOBaTUCS, PO3BUBATHCS, KOPUI'YBATHCS, FTOTOBHICTD JIFOIMHHU 10 €()eKTUBHOIO NMPHCTOCYBAaHHS
10 O0’€KTMBHMX YMOB 1 BHMOT yMOB mpami Oe3 yTpaTd CHCTeMH MpPUHOMIB 1 CIOCO0IB
npodeciOHaABHOI  AISUTBHOCTI; MO3WTHBHE BIJHOLICHHS IO BJIACHOI MPOQeECifHOl MisUTbHOCTI U
AKTUBHOTO TIOIIYKY MPUHOMIB 1 CrIOCO0IB, IO CHPHSIOTH JOCATHEHHIO KPAIUX Pe3yibTaTis [2].

@DopMmyBaHHS 1HAMBIAYAJbHOTO CTHIIIO MpOQeciiiHOl isIBHOCTI NEPEMOBHUKA —
BAKJIMBUI acreKkT #oro mnpodeciiiHOro HaBYaHHS, PO3BUTKY MNpodeciiHux 3ai10HOCTeH,
npodeciiinoi npupatHocti. HeoOXxigHuMu ymoBaMu (POpPMYyBaHHS 1HOWBIAYAJIBHOTO CTHIIIO
npodeciiHol  MiSNTIBHOCTI € TO3WUTHUBHE CTaBJIEHHS OO0 [ISUTBHOCTI Ta  aJeKBaTHE
CaMOOLIIHIOBAHHS: HOr0 ONTHUMICTUYHHUH YM TECUMICTHYHHHA XapakTep, MPaBHJIbHICTb YU
MIOMHJIKOBICTB, CTYMiHb YCBIIOMJIEHHS OCOOJNMBOCTE BHKOHAHHS [iH, MMEepeoriHIOBaHHS ab0
HETOOIIHIOIOBAHHS CBOIX MOXKJIMBOCTEH 1 HAsBHICTH BIJMOBIIHUX YCTAaHOBOK 31MCHIOBATH
pi3HI cTpaTerii BIUIUBY B €KCIIEPUMEHTAIBHUX CUTYALlisIX; BUCBITJICHHS IepeBar 1 HEJOJIKiB,
IO 3yMOBJICHI THMNOJOTIYHUMH BiAMIHHOCTSIMH, HEWTpaji3amis BHYTPILIHIX HETaTHBHHUX
OLIHOK, YCBIAOMJIGHHSI OCOOJMBOCTEH BHKOHAHHS TPYAOBOI MisUIBHOCTI, (POpMyBaHHS
BIIEBHEHOCTI y CBOIX MOJJIMBOCTAX, MepeOyaoBa HEMPaBWIbHUX YCTAHOBOK, CTBOPEHHS
ONTUMAJILHOTO eMoUioHaibHOrOo (oHy aisuibHOCTI. Taka i1HOUBIAyanbHa poboTa Mae
3MIACHIOBATHCS Ha OCHOBI CIIELIaJIbHOI OpraHi3amii Opi€HTYBaJbHOI AiSIIBHOCTI MaiOyTHIX
NEPEMOBHHKIB, sIKa Ha MEPIINX eTarnax IXHbol mpodeciifHol MmAroTOBKH Mae BIAOYBaTHCA B
y3aemonli 3 TEPCOHAIBHUM KypaTopoM. IHIIMMH cClioBamMH, HAETHCS TPO CIPSIMOBAHE
(hopMyBaHHS paiiOHAIBHOTO 1HAUBIMYATBHOTO CTHITIO TIPOQECIiHOI AisTBHOCTI MaiiOyTHHOTO
nepeMoBHUKA, sike O BimOyBasmocss Ha 0asi 3arajibHUX MPUHIOWIIIB O3HAYEHO! cdepu
npodeciiiHOi isIbHOCTI, MPAKTUKH Ta 1HAWBIAyai3amii OCBITHbOTO MPOLIECY.

BucHOBKM i mepcneKTHBH MOJAJIBIINX A0CHIIKeHb. [InTaHHs (HaxoBoi MiArOTOBKH
NEPEMOBHUKA $K MpPEIACTaBHUKAa OKpeMoi mpodecii € BUKIMKOM ChOTOJACHHA W HOBUM
HANpsIMOM HAyKOBOTO 1 MPAKTUYHOTO MOIIYKY MpogeciiiHOl Menaroriku sk y Haumni KpaiHi,
Tak 1 CBITOBIM menarorini. Po3B’s3anHs npoOnemMu (GopMyBaHHS 1HAMBIIYAJIBHOTO CTHIIIO
npodeciiiHoi  OiSUTBHOCTI  BIAKPHBAE MOXKIIMUBOCTI [JIs1 TMOAOJIAHHS 1HIIMX 1poOieM
(dopMyBaHHS CHCTEMH MiATOTOBKH MEPEMOBHHMKIB B YKpaiHi, 30KpeMa, 3a0BOJIEHOCTI
NEPEMOBHHKA CBOE€IO TMpanelo (M0 BBAKAETBCA ONHIED 3 TOJOBHUX XapaKTEPHCTHK
npodeciiiHOi MPUAATHOCTI), OpraHi3aLis MPaKTHYHOI poOOTH 3 MaWOYTHIMH TIEPEMOBHUKAMU
B crcTeMi He(OpMaIbHOI OCBITH, BU3HAUYEHHS 0a30BUX (PaXOBUX KOMIIETEHIIH MEPEMOBHHUKA.
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Abstract.  RAKHLIS Vadym Leonidovych. Individual style of professional activity
formation as the task of negotiators’ professional training system.

Introduction. The need for specialists able to conduct negotiations, as well as the conceptual
Justification of their vocational training system, is becoming ever more tangible in modern world.
Therefore, negotiations as a form of solving a state, social, political, and personal conflict are not the
achievement of the New or Newest Times, but have been known and used since ancient times. In
different conditions negotiators were representatives of various professions: from translators fo
military personnel, but only at the beginning of the twentieth century this activity has a chance to be
recognized as an independent profession with the concrete system of professional requirements,
principles of work and vocational trainings, system of qualifications and competencies

Purpose. The purpose of the paper is to determine the individual style of activity as a
necessary and basic component of a negotiator’s professional competence.

Results. Negotiation is a specialized and formal version of conflict resolution most frequently
used when important issues must be agreed upon. The aim of negotiating is to build a shared
environment leading to long-term trust and offen involves a third, neutral party to extract the issues
from the emotions and keep the individuals concerned focused. It is a powerfil method for resolving
conflict and requires skill and experience. Unfortunately because of differences in terminological and
conceptual issues as to the process of negotiation as a natural inborn or independent process there is
no system of professional trainings for the negotiators-to-be in the world though there is the reality of
their practical work both in civil (usually as representatives and mediators) and military spheres.

Formation of a negotiator’s individual style of professional activity is an important aspect of his
professional training, e development of professional abilities, professional competence. Such mostly
individual work should be carried out on the basis of special organization of orientation activities of fiture
negotiators, which in the first stages of their trainings should take place in conjunction with a personal
curator. In other words, it refers to the directed formation of a negotiator’s rational individual style of
professional activity, which would take place on the basis of general principles common for the sphere of
professional activity mentioned, practice and individualization of the educational process.

Originality. The article’s novelty lies in characterizing negotiation as a specific sphere of a
professional activity of a person, representing a new definition to the term of «negotiatory. In the article it
is presented the author's interpretation of the term «negotiatory (under the word «negotiatory is
understood «a person, authorized by all the negotiation’s parties, whose purpose is to achieve by all
parties a specific and unified, initially formulated goal of the negotiations»), defined differences with the
term «mediatory, and also for the first time in the Ukrainian professional pedagogical literature the issue
of the necessity of professional training of representatives of this profession in particular in the field of
non-formal education was raised. The peculiarities of the individual style of activity as the basic
professional competence, as well as the precondition of the professional suitability of a negotiator in view
of the practical needs and working conditions of the representative of the profession, are described.

Conclusion. The issues of professional trainings for Negofiators as representatives of a
particular professional activity are seen as challenges and new direction of scientific and practical
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search of professional pedagogic in our country as well as abroad. Solving the problem of negotiators’
individual style of professional activity formation opens wide opportunities for other aspects of
negotiators’ professional training system’s formation and development in Ukraine: negotiators’
satisfaction with their work (which is considered to be one of the main characteristics of their
professional qualification and suitability), organization of practical work with future negotiators in the
non-formal education system, determination of basic professional competencies of a negotiator.

Key words: negoftiator, individual style of activity, professional competence, informal
education; professional suitability;, mediator, professional training programs, instructor;
coordinator; individual trajectory of training.
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BA30BI KATEI'OPIi HE®GOPMAJIBHOI OCBITH JOPOCJIHUX

Anomauis. Cucmemamu3o6ano NOHAMIUHO-KAMELOPIaNbHUE anapam HepopManbHol oceimi.
Hocniooceno cymuicmo nonamms «oceimay. BuokpemneHo cKIGOHUKU HenepepeHOl 0ceimu, da came:
NPoO0GIHCEHA 0CEIMA, 0CGIMA GNPOOOBHC HCUMMSA, PEKYPEHMHA O0C8imd, NepMAHeHMHA O0ceima.
Oxpecneno xknwo4oei xapaxmepHi pucu HenepepsHoi oceimu. Ilpoananizoeano rkonyenm «0opocia
JHOOUHA Y. 30ITICHEHO KOMPAPAMUBHUT AHANIZ GUSHAYEHD NOHIMMA « OCGIMA OOPOCIUX Y.

Knarwuoei crosa: oceima; oceima oopociux, nenepepena ocgima, FOHECKO, negpopmanvha
ocgima; 0opocaa IHOUHA, OCGIMA NPOOOEHC HCUMMAL.

HocTranoBka npodyaemu. Y 3B’3Ky 3 YIIPOBAKEHHSIM KOHLIENIIi OCBITH BIPOIOBXK
JKUTTS aKTyaJbHOCTI HaOyBae JOCHIIDKEHHS OCBITH [OPOCIHX $K BaXKJIMBOTO 3acoly
(dbopMyBaHHSI KOHKYPEHTOCIIPOMOKHOTO (haxiBusg #W AKTUBHOIO TPOMAISIHMHA JEpPIKaBH.
OcBiTa BIPOAOBIK JKUTTS Mependayae He TIIbKH HAaBYaHHS JOBXKHHOKO B )KUTTS, a i HABUAHHS
IIMPUHOIO B JKHUTTS, IO BH3HAYAE BAXKIIMBICTh PO3BUTKY HE(OPMAIBbHOI OCBITU ITOPOCIHX SIK
COLIOKYJIBTYPHOTO (peHOMEHA.

AHAJI3 OCTaHHIX AocaikeHb i myOaikauid. [IpoGnemy po3BUTKY HedopmanbHOI
OCBITH JIOPOCIHX PO3KpHBarOTh y cBoix mparsix I1. Ixxapeica, k. Kpocc, E. Jlinmeman,
I'. Crabndinn. Anpparoriyai mAXOAM OO HABYAaHHS JOPOCIOl JIIOAWHHU JOCIIIKYIOTh
P. Bpoker, M. Hoym3, /1. IIper. 3-nomisk BITYUN3HSHUX HAYKOBLIB MPOOJIEMy OCBITH TOPOCITHX
pospobisitots O. 3abonotha, T. Kommmanosa, M. Jlemenko, O. OrieHko.

Mera crarTi. Jlocniantu 6a30B1 kaTeropii HeOpMaIbHOI OCBITH JOPOCIHX.

Bukaan ocHoBHoro marepiamy. KirouoBumm kareropissMu HepOpMalbHOI OCBITH
JIOPOCIINX € «OCBITa», «HENEepepBHA OCBITA», «OCBITA BIIPOMOBXK JKUTTS», «hOpMaibHa
OCBiTay, «He(opManbHa OCBITa», «iH(POPMAaIbHA OCBITa», «IOPOCIHNAY», KOCBITA AOPOCIUXY,
«He(bopMaana ociTa gopociux». Y 3akoni Ykpainu «IIpo OCBlTy» CTBEPIUKYETBCA, LIO
OCBITa € OCHOBOIO 1HTEJEKTYaJIbHOTO, KYJbTYPHOIO, AYXOBHOIO 1 COLIAJIbHO-EKOHOMIYHOTO
PO3BHUTKY CYCIUJIBCTBA U JepKaBH. Y TOM CaMUi 4ac OCBITa PO3TIISINAETHCS SIK CYCIiJIBHHUN
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