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FEATURES OF THE ISO QUALITY MANAGEMENT SYSTEM IN HIGHER EDUCATION 
Abstract. The article is an analysis of the main pro-

visions of the International Organization for Standardiza-
tion (ISO) are considered. The standards of ISO 9001, ISO 
9001: 2000, ISO 9001: 2015 and ISO 21001 have been 
analyzed. It has been determined that the introduction 
and use of the ISO quality management system will sig-
nificantly improve the management processes of the insti-
tution and improve the quality management efficiency. 

The use of ISO quality standards in higher education 
will improve the quality of services provided, increase the 
competitiveness of the institution of higher education, and 
in the global perspective - stimulate the development of an 
innovative society. 

ISO 9001: 2015 standards state that the use of a 
quality management system is a strategic decision for an 
organization that will enhance overall efficiency and pro-
vide a basis for innovation mechanisms for development. 
The ISO 9001: 2015 standard uses a process approach – 
"Planning-Execution-Check-Action cycle " (Plan-Do-Check-
Act) (PDCA) and the risk-based thinking approach is used. 

The basic principles of the ISO 21001 standard in-
clude: focusing on the needs of service users; leadership; 
the involvement of other people in the situation; use of 
process approach; continuous improvement; making deci-
sions solely on the basis of evidence. Having analyzed the 
standard of ISO 21001, one can conclude that it is more 
client-oriented and personalized and meets the modern 
requirements for educational institutions. It should also be 

noted that the requirements of ISO 21001: 2018 are gen-
eral and can be used in any organization, regardless of 
the type, size or delivery method, the main activity of 
which is study or qualification improvement. 

The main benefits of ISO 21001 standards are Edu-
cational Organizations - Management Systems for Educa-
tional Organizations - enhancing the effectiveness of the 
management system of educational institutions; constant 
monitoring of the compliance of the mission of the institu-
tion and management processes; meeting the needs and 
expectations of service users; an individual approach to 
learning is applied; opportunities for stakeholder partici-
pation are expanding; incentive to innovate. It can be 
noted that the main objective of ISO 21001 standards is 
to create an effective interaction between educational 
institutions and consumers of services. 

The use of ISO quality standards in higher education 
will improve the quality of services provided, increase the 
competitiveness of the institution of higher education, and 
in the global perspective - stimulate the development of an 
innovative society. 

Keywords: quality management system; ISO; quali-
ty management system in higher education; higher educa-
tion. 

 
ǼȒȓȞȔȎțȜ�ȞȓȒȎȘȤȳȱȬ�15.01.2019 

ǽȞȖȗțȭȠȜ�ȒȜ�ȝȡȏșȳȘȎȤȳȴ�22.01.2019 
 
 
 

DOI 10.31651/2524-2660-2019-1-204-209 
ORCID 0000-0002-3618-2999 

ǾǼǺǮǻǼǰǿȊǸǶǷ�ǼșȓȘȟȎțȒȞ�ǼșȓȘȟȳȗȜȐȖȥ, 
ȒȜȘȠȜȞ�ȓȘȜțȜȚȳȥțȖȣ�țȎȡȘ,�ȒȜȘȠȜȞ�ȝȓȒȎȑȜȑȳȥțȖȣ�țȎȡȘ,�ȝȞȜȢȓȟȜȞ,� 

ȁȘȞȎȴțȟȪȘȜ-ȎȚȓȞȖȘȎțȟȪȘȖȗ�ȡțȳȐȓȞȟȖȠȓȠ�ǸǼǻǸǼǾǲǥȍ 
e-mail: wiuu@wiuu.edu.ua 

ORCID 0000-0002-5345-0609 
ǿȀǾǮȆǶǻǿȊǸǮ�ǹȎȞȖȟȎ�ǰȜșȜȒȖȚȖȞȳȐțȎ, 

ȒȜȘȠȜȞ�ȓȘȜțȜȚȳȥțȖȣ�țȎȡȘ,�ȝȞȜȢȓȟȜȞ,� 
ǻȎȤȳȜțȎșȪțȖȗ�ȡțȳȐȓȞȟȖȠȓȠ�ȣȎȞȥȜȐȖȣ�ȠȓȣțȜșȜȑȳȗ 

e-mail: vip1967@ukr.net 
ȁǲǸ 37.014 

ǰǶǸǼǾǶǿȀǮǻǻȍ ǺǮǾǸǳȀǶǻǱǼǰǶȃ ǽǥǲȃǼǲǥǰ ǰ ȁǽǾǮǰǹǥǻǻǥ ǲǥȍǹȊǻǥǿȀȌ  
ǵǮǸǹǮǲǥǰ ǰǶȇǼǦ ǼǿǰǥȀǶ ȁǸǾǮǦǻǶ 

ǾȜȕȑșȭțȡȠȜ ȜȟțȜȐțȳ ȕȎȐȒȎțțȭ ȠȎ ȝȞȳȜȞȖȠȓ-
ȠȖ ȞȜȕȐȖȠȘȡ ȐȖȧȜȴ ȜȟȐȳȠȖ țȎ ȟȡȥȎȟțȜȚȡ ȓȠȎȝȳ 
ȞȜȕȐȖȠȘȡ ȠȎ ȜȏȽȞȡțȠȜȐȎțȜ țȓȜȏȣȳȒțȳȟȠȪ ȐȖȘȜ-
ȞȖȟȠȎțțȭ ȚȎȞȘȓȠȖțȑȜȐȖȣ ȝȳȒȣȜȒȳȐ Ȑ ȡȝȞȎȐșȳțțȳ 
ȒȳȭșȪțȳȟȠȬ ȕȎȘșȎȒȳȐ ȐȖȧȜȴ ȜȟȐȳȠȖ (ǵǰǼ). ǽȞȜ-
ȎțȎșȳȕȜȐȎțȜ ȜȟțȜȐțȳ ȕȎȟȜȏȖ ȚȎȞȘȓȠȖțȑȜȐȖȣ ȘȜ-
ȚȡțȳȘȎȤȳȗ ǵǰǼ ȠȎ ȐȖȕțȎȥȓțȜ ȝȞȳȜȞȖȠȓȠȖ ȐȖȘȜ-
ȞȖȟȠȎțțȭ ȐȖȟȠȎȐȘȜȐȖȣ ȕȎȣȜȒȳȐ, ȧȜ ȕȎȏȓȕȝȓȥȡȱ 
ȚȜȔșȖȐȳȟȠȪ ȜȟȜȏȖȟȠȜȑȜ ȘȜțȠȎȘȠȡ ȳȕ ȚȎȗ-
ȏȡȠțȳȚȖ ȟȝȜȔȖȐȎȥȎȚȖ ȜȟȐȳȠțȳȣ ȝȜȟșȡȑ.  

ǸșȬȥȜȐȳ ȟșȜȐȎ: ȕȎȘșȎȒ ȐȖȧȜȴ ȜȟȐȳȠȖ; ȚȎȞ-
ȘȓȠȖțȑȜȐȳ ȘȜȚȡțȳȘȎȤȳȴ; ȐȖȟȠȎȐȘȜȐȎ ȒȳȭșȪțȳȟȠȪ; 

ȞȖțȜȘ ȜȟȐȳȠțȳȣ ȝȜȟșȡȑ; ȡȝȞȎȐșȳțțȭ ȜȟȐȳȠțȳȚȖ 
ȕȎȘșȎȒȎȚȖ; ȭȘȳȟȠȪ ȜȟȐȳȠȖ; ȒȓȞȔȎȐțȳ ȟȠȎțȒȎȞȠȖ. 

 
ǽȜȟȠȎțȜȐȘȎ ȝȞȜȏșȓȚȖ. ǻȎ ȟȡȥȎȟțȜ-

Țȡ ȓȠȎȝȳ ȓȘȜțȜȚȳȥțȜȑȜ ȞȜȕȐȖȠȘȡ ȁȘȞȎȴțȖ 
ȟȖȟȠȓȚȎ ȐȖȧȜȴ ȜȟȐȳȠȖ Ȑȟȓ ȏȳșȪȦȓ 
ȜȞȳȱțȠȡȱȠȪȟȭ țȎ ȞȖțȜȘ ȝȞȎȤȳ, ȭȘȖȗ ȏȎ-
ȕȡȱȠȪȟȭ țȎ ȒȜȟȠȜȐȳȞțȳȗ ȳțȢȜȞȚȎȤȳȴ ȧȜȒȜ 
ȞȖțȘȡ ȜȟȐȳȠțȳȣ ȝȜȟșȡȑ, ȝȜȝȖȠȡ ȳ ȝȞȜȝȜ-
ȕȖȤȳȴ, ȤȳțȖ ȠȜȧȜ ȠȎ ȐȖȚȎȑȎȱ ȞȎȒȖȘȎșȪțȖȣ 
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ȕȚȳț ȐȳȒ ȟȎȚȜȴ ȟȖȟȠȓȚȖ ȐȖȧȜȴ ȜȟȐȳȠȖ. ǼȒ-
țȖȚ ȳȕ țȎȝȞȭȚȳȐ ȐȖȞȳȦȓțțȭ Ȥȳȱȴ ȝȞȜȏșȓȚȖ 
ȱ ȐȖȘȜȞȖȟȠȎțțȭ ȟȡȥȎȟțȖȣ ȡȝȞȎȐșȳțȟȪȘȖȣ 
ȠȓȣțȜșȜȑȳȗ, ȟȓȞȓȒ ȭȘȖȣ ȥȳșȪțȓ ȚȳȟȤȓ 
ȐȳȒȐȜȒȖȠȪȟȭ ȚȎȞȘȓȠȖțȑȜȐȖȚ ȘȜ-
ȚȡțȳȘȎȤȳȭȚ ȐȖȧȖȣ țȎȐȥȎșȪțȖȣ ȕȎȘșȎȒȳȐ.  

ǮțȎșȳȕ� ȜȟȠȎțțȳȣ� ȒȜȟșȳȒȔȓțȪ� ȳ�
ȝȡȏșȳȘȎȤȳȗ.�ǰȖȐȥȓțțȬ�ȝȞȜȏșȓȚ�ȞȜȕȐȖȠȘȡ�
ȐȖȧȜȴ�ȜȟȐȳȠȖ�Ȑ�ȤȳșȜȚȡ,�Ȏ�ȠȎȘȜȔ�ȜȟȜȏșȖȐȜ-
ȟȠȓȗ�ȚȎȞȘȓȠȖțȑȡ� ȜȟȐȳȠțȳȣ�ȝȜȟșȡȑ� ȝȞȖȟȐȭ-
ȠȖșȎ�ȟȐȜȴ�ȝȞȎȤȳ�țȖȕȘȎ�ȝȞȜȐȳȒțȖȣ�ȐȥȓțȖȣ-
ȓȘȜțȜȚȳȟȠȳȐ,� ȕȜȘȞȓȚȎ� Ǳ. ǮȞȚȟȠȞȜțȑ,�
ǲȔ. ǯȓȞțȓȠ, Ȃ. ǸȜȠșȓȞ, ǹ. ǰ. ǯȎșȎȏȎțȜȐȎ, 
Ǯ. ǰ. ǯȎșȎȏȎțȖȤȪ, Ǽ. Ǯ. ǯȞȖțȒȳțȎ, 
ǿ. ǿ. ǱȎȞȘȎȐȓțȘȜ, ǥ. Ǻ. ǱȞȖȧȓțȘȜ, 
ǿ.ǥ. ǸȜșȜȚȖȤȓȐȎ, ǰ.Ǳ. ǸȞȓȚȓțȪ, 
ǣ.Ƿ. ǺȎȗȜȐȓȤȪ, ǿ. Ǻ. ǻȳȘȜșȎȱțȘȜ, 
Ǽ. Ǽ. ǾȜȚȎțȜȐȟȪȘȖȗ, Ǹ. ǰ. ǿȎȐȓșȪȱȐȎ, 
Ǽ. ǰ. ǿȎȞȒȎȘ, ǿ. Ǯ. ǿȠȎȣȡȞȟȪȘȎ, 
ǿ. ǰ. ȀȘȎȥȡȘ, ǰ. ǰ. ȃȜșȜȒ, ǥ. ǿ. ȂȜșȜȚȘȳțȎ 
ȠȎ ȏȎȑȎȠȜ ȳțȦȖȣ. ǽȞȜȠȓ, țȓȕȐȎȔȎȬȥȖ țȎ 
ȽȞȡțȠȜȐțȳȟȠȪ ȝȞȜȐȓȒȓțȖȣ ȒȜȟșȳȒȔȓțȪ 
ȢȎȣȳȐȤȳȐ, țȓȐȖȞȳȦȓțȳȟȠȪ ȏȎȑȎȠȪȜȣ ȝȖȠȎțȪ 
ȚȎȞȘȓȠȖțȑȜȐȜȴ ȒȳȭșȪțȜȟȠȳ ȐȖȧȖȣ țȎȐ-
ȥȎșȪțȖȣ ȕȎȘșȎȒȳȐ ȝȜȠȞȓȏȡȱ ȝȜȒȎșȪȦȖȣ 
țȎȡȘȜȐȖȣ ȝȜȦȡȘȳȐ ȠȎ ȒȜȟșȳȒȔȓțȪ ȒȎțȜȴ 
ȝȞȜȏșȓȚȖ. 

ǺȓȠȎ ȒȜȟșȳȒȔȓțțȭ.  ǾȜȕȑșȭțȡȠȖ Ȝȟ-
țȜȐțȳ ȕȎȐȒȎțțȭ ȠȎ ȝȞȳȜȞȖȠȓȠȖ ȞȜȕȐȖȠȘȡ 
ȐȖȧȜȴ ȜȟȐȳȠȖ țȎ ȟȡȥȎȟțȜȚȡ ȓȠȎȝȳ ȞȜȕȐȖȠ-
Șȡ, ȜȏȽȞȡțȠȡȐȎȠȖ țȓȜȏȣȳȒțȳȟȠȪ ȐȖȘȜȞȖ-
ȟȠȎțțȭ ȚȎȞȘȓȠȖțȑȜȐȖȣ ȝȳȒȣȜȒȳȐ Ȑ ȡȝȞȎȐ-
șȳțțȳ ȒȳȭșȪțȳȟȠȬ ȕȎȘșȎȒȳȐ ȐȖȧȜȴ ȜȟȐȳȠȖ, 
ȝȞȜȎțȎșȳȕȡȐȎȠȖ ȜȟțȜȐțȳ ȕȎȟȜȏȖ ȚȎȞȘȓ-
ȠȖțȑȜȐȖȣ ȘȜȚȡțȳȘȎȤȳȗ ǰǻǵ ȠȎ ȐȖȕțȎȥȖȠȖ 
ȝȞȳȜȞȖȠȓȠȖ ȴȣ ȐȖȘȜȞȖȟȠȎțțȭ.  

ǰȖȘșȎȒȓțțȭ ȜȟțȜȐțȖȣ ȞȓȕȡșȪȠȎȠȳȐ 
ȒȜȟșȳȒȔȓțțȭ. ǻȎ ȠȓȝȓȞȳȦțȳȗ ȥȎȟ, ȡ 
ȝȓȞȳȜȒ ȒȜȘȜȞȳțțȖȣ ȟȜȤȳȎșȪțȜ-ȝȜșȳȠȖȥțȖȣ 
ȠȎ ȓȘȜțȜȚȳȥțȖȣ ȝȓȞȓȠȐȜȞȓțȪ ȡ ȟȐȳȠȳ, 
țȎȏȡȐȎȱ ȜȟȜȏșȖȐȜȴ ȐȎȔșȖȐȜȟȠȳ ȝȞȜȏșȓȚȎ 
ȐȳȒȝȜȐȳȒțȜȟȠȳ ȐȖȧȜȴ ȜȟȐȳȠȖ ȕȎȝȖȠȎȚ ȟȡȟ-
ȝȳșȪȟȠȐȎ ȳ ȥȎȟȡ, ȓȢȓȘȠȖȐțȳȟȠȪ ȴȴ ȐȕȎȱȚȜȒȳȴ 
ȕ ȜȟȐȳȠȜȬ Ȑ ȤȳșȜȚȡ, țȎȡȘȜȬ ȳ ȘȡșȪȠȡȞȜȬ. 
ǰ� ȟȡȥȎȟțȖȣ� ȡȚȜȐȎȣ� ȐȖȧȎ� ȜȟȐȳȠȎ� ȱ� ȑȜșȜȐ-
țȖȚ� ȥȖțțȖȘȜȚ,�ȧȜ� ȐȖȕțȎȥȎȱ� ȞȳȐȓțȪ� ȓȘȜ-
țȜȚȳȥțȜȑȜ�ȳ�ȟȜȤȳȎșȪțȜȑȜ�ȞȜȕȐȖȠȘȡ�ȟȡȟȝȳșȪ-
ȟȠȐȎ.�ǻȓȚȜȔșȖȐȜ�ȝȓȞȓȜȤȳțȖȠȖ�ȞȜșȪ ȐȖȧȜȴ�
ȦȘȜșȖ� ȭȘ� Ȓșȭ� ȓȘȜțȜȚȳȥțȜ� ȞȜȕȐȖțȡȠȖȣ�
ȘȞȎȴț,� ȠȎȘ� ȳ� Ȓșȭ� ȠȖȣ,�ȧȜ�ȟșȎȏȜ�ȞȜȕȐȖțȓțȳ�
ȎȏȜ� ȞȜȕȐȖȐȎȬȠȪȟȭ.� ǰȳȒ� ȝȜșȳȠȖȥțȜȴ� ȐȜșȳ� ȳ�
ȚȡȒȞȜȟȠȳ� ȒȓȞȔȎȐțȖȣ� ȒȳȭȥȳȐ� ȕȎșȓȔȖȠȪ,� ȥȖ�
ȏȡȒȓ�ȐȖȧȎ�ȜȟȐȳȠȎ�ȚȎȠȖ�ȒȜȚȳțȡȬȥȓ�ȚȳȟȤȓ�Ȑ�
ȟȡȟȝȳșȪȟȠȐȳ,� Ȏ� ȐȳȒȠȎȘ,� ȟȝȞȖȭȠȖ� ȗȜȑȜ� ȓȘȜ-
țȜȚȳȥțȜȚȡ� ȞȜȕȐȖȠȘȡ� ȳ� ȑȡȚȎțȳȕȎȤȳȴ� ȥȖ� țȳ.�
ǱșȜȏȎșȳȕȎȤȳȭ� ȟȐȳȠȜȐȜȴ� ȓȘȜțȜȚȳȘȖ,� ȚȜ-
ȒȓȞțȳȕȎȤȳȭ� ȐȖȞȜȏțȖȤȠȐȎ,� ȦȖȞȜȘȓ� ȕȎ-
ȟȠȜȟȡȐȎțțȭ� ȕȎȟȜȏȳȐ� ȠȓșȓȘȜȚȡțȳȘȎȤȳȴ� ȠȎ�

ȳțȢȜȞȚȎȤȳȗțȖȣ� ȚȓȞȓȔ� ȐȖȚȎȑȎȬȠȪ� ȐȳȒ�
ȝȞȎȤȳȐțȖȘȳȐ� ȐȳȒȝȜȐȳȒțȜȑȜ� ȞȳȐțȭ� ȜȟȐȳȠȖ.�
Ȅȭ�ȐȖȚȜȑȎ�ȚȜȔȓ�ȏȡȠȖ�ȕȎȒȜȐȜșȓțȎ�ȦșȭȣȜȚ�
ȏȓȕȝȓȞȓȞȐțȜȑȜ� țȎȐȥȎțțȭ� ȞȜȏȳȠțȖȘȳȐ� ȳ�
ȟșȡȔȏȜȐȤȳȐ,� ȭȘȧȜ� ȐȖȧȎ� ȜȟȐȳȠȎ� ȏȡȒȓ� ȗȠȖ�
țȎȕȡȟȠȞȳȥ�ȞȖțȘȡ�ȝȞȎȤȳ. 

ǻȎ� ȐȖȧȡ� ȜȟȐȳȠȡ� ȝȜȘșȎȒȎȬȠȪȟȭ� ȕȎȐ-
ȒȎțțȭ� ȜȞȳȱțȠȡȐȎȠȖȟȭ� țȎ� ȕȎȝȖȠȖ� ȞȖțȘȡ�
ȝȞȎȤȳ� ȳ� ȐȳȒȝȜȐȳȒȎȠȖ� ȴȚ,� ȎțȎșȳȕȡȐȎȠȖ,�ȝȞȜ-
ȑțȜȕȡȐȎȠȖ� ȳ� ȟȠȐȜȞȬȐȎȠȖ� țȜȐȳ� ȢȜȞȚȖ�
ȒȳȭșȪțȜȟȠȳ� ȠȎ� ȕȎȗțȭȠȜȟȠȳ,� ȞȜȏȜȥȳ ȚȳȟȤȭ,�
ȐȳȒȝȜȐȳȒțȜ� ȒȜ� ȡȚȜȐ� ȥȎȟȡ� ȑȜȠȡȐȎȠȖ�
ȢȎȣȳȐȤȳȐ,� ȝȓȞȓȒȏȎȥȎȠȖ� ȒȖțȎȚȳȘȡ� ȕȚȳț� țȎ�
ȞȖțȘȡ� ȞȜȏȜȥȜȴ� ȟȖșȖ� ȠȜȧȜ.� ǵȐȎȔȎȬȥȖ� țȎ�
Ƞȓ,�ȧȜ�ȚȎșȖȗ�ȠȎ� ȟȓȞȓȒțȳȗ� ȏȳȕțȓȟ� țȎȚȎȑȎ-
ȬȠȪȟȭ� «șȳȘȡȐȎȠȖ»� ȟȐȳȠȜȐȡ� ȓȘȜțȜȚȳȘȡ� ȐȳȒ�
ȣȐȜȞȜȏȖ�ȚȜțȜȝȜșȳȕȚȡ�ȝȜȠȡȔțȖȣ�ȠȞȎțȟțȎ-
ȤȳȜțȎșȪțȖȣ�ȘȜȞȝȜȞȎȤȳȗ,�ȐȖȞȳȦȡȐȎȠȖ�ȝȞȜ-
ȏșȓȚȡ� ȕȎȗțȭȠȜȟȠȳ� țȎȟȓșȓțțȭ� ȳ� ȝȜȟșȎȏșȭȠȖ�
ȕȎșȓȔțȳȟȠȪ� șȬȒȟȠȐȎ� ȐȳȒ�ȚȜțȜȝȜșȳȗ,�ȐȖȧȎ�
ȦȘȜșȎ�ȝȜȐȖțțȎ�ȝȳȒȠȞȖȚȡȐȎȠȖ�ȚȎșȓ� ȗ� ȟȓ-
ȞȓȒțȱ� ȝȳȒȝȞȖȱȚțȖȤȠȐȜ� – ȒȜȟșȳȒȔȡȐȎȠȖ�
ȗȜȑȜ� ȟȡȠțȳȟȠȪ,� ȜȟțȜȐȖ� ȟȠȐȜȞȓțțȭ� ȠȎ� Țȓ-
ȣȎțȳȕȚȖ� ȢȡțȘȤȳȜțȡȐȎțțȭ,� ȜȟȜȏșȖȐȜȟȠȳ�
șȬȒȟȪȘȜȑȜ� ȢȎȘȠȜȞȎ,� ȞȜȕȞȜȏșȭȠȖ� țȎȡȘȜȐȜ�
ȜȏȽȞȡțȠȜȐȎțȳ� ȘȜțȤȓȝȤȳȴ,� ȝȞȖțȤȖȝȖ� ȠȎ�
țȎȝȞȭȚȘȖ� ȗȜȑȜ� ȝȜȒȎșȪȦȜȑȜ� ȞȜȕȐȖȠȘȡ,�
ȐțȜȟȖȠȖ� ȝȞȜȝȜȕȖȤȳȴ� ȒȓȞȔȎȐțȖȚ� ȜȞȑȎțȎȚ�
ȧȜȒȜ� ȡȒȜȟȘȜțȎșȓțțȭ� ȕȎȘȜțȜȒȎȐȟȠȐȎ� ȡ�
ȟȢȓȞȳ�ȝȳȒȝȞȖȱȚțȖȤȠȐȎ�ȠȜȧȜ. 

ǰȳȒȜȚȜ,� ȧȜ� ȝȳȒȝȞȖȱȚțȖȤȠȐȜ� ȳ� ȐȖȧȎ�
ȜȟȐȳȠȎ� ȐȕȎȱȚȜȒȳȬȠȪ� ȳ� ȕȏȎȑȎȥȡȬȠȪ� ȜȒțȓ 
ȜȒțȜȑȜ.� ǯȳȕțȓȟ� ȐțȜȟȖȠȪ� ȡ� ȐȖȧȡ� ȜȟȐȳȠȡ�
ȓșȓȚȓțȠȖ� ȘȜțȘȡȞȓțȠțȜȴ� ȏȜȞȜȠȪȏȖ,� Ȓȡȣ�
ȝȳȒȝȞȖȱȚțȖȤȠȐȎ,� țȎȚȎȑȎțțȭ� ȝȞȎȤȬȐȎȠȖ�
ȓȢȓȘȠȖȐțȜ� ȳ� ȤȳșȓȟȝȞȭȚȜȐȎțȜ.� ȀȎȘ,� ȐȖȧȳ�
țȎȐȥȎșȪțȳ�ȕȎȘșȎȒȖ�țȎȚȎȑȎȬȠȪȟȭ�ȝȜȟȠȳȗțȜ�
ȝȜȘȞȎȧȡȐȎȠȖ� ȟȐȜȬ� ȞȜȏȜȠȡ,� ȕȎșȡȥȎȠȖ� ȒȜ�
ȐȖȘșȎȒȎȤȪȘȜȴ� ȠȎ� țȎȡȘȜȐȜȴ� ȒȳȭșȪțȜȟȠȳ�
țȎȗȘȞȎȧȖȣ� ȢȎȣȳȐȤȳȐ,� ȕȎȟȠȜȟȜȐȡȐȎȠȖ�
țȜȐȳȠțȳ� ȠȓȣțȜșȜȑȳȴ� ȠȎ� ȕȎȟȜȏȖ� țȎȐȥȎțțȭ.� ȁ�
ȟȐȜȬ� ȥȓȞȑȡ� ȐȖȧȎ� ȜȟȐȳȠȎ� ȕȏȎȑȎȥȡȱ� ȟȐȳȠ�
ȝȳȒȝȞȖȱȚțȖȤȠȐȎ� țȜȐȖȚȖ� ȕțȎțțȭȚȖ,� Ȟȓ-
ȕȡșȪȠȎȠȎȚȖ�ȢȡțȒȎȚȓțȠȎșȪțȖȣ� ȳ� ȝȞȖȘșȎȒ-
țȖȣ� țȎȡȘȜȐȖȣ� ȒȜȟșȳȒȔȓțȪ,� ȑȡȚȎțȳȟȠȖȥțȖ-
ȚȖ�ȳȒȓȭȚȖ,�ȝȞȖțȤȖȝȎȚȖ�ȚȜȞȎșȳ�ȠȎ�ȓȠȖȘȖ,�
ȟȝȞȖȭȱ�ȝȓȞȓȠȐȜȞȓțțȬ� «ȒȖȘȜȑȜ»�ȘȎȝȳȠȎșȳȕ-
Țȡ�țȎ�ȘȎȝȳȠȎșȳȕȚ�«ȤȖȐȳșȳȕȜȐȎțȖȗ». 

ǯȳȕțȓȟ�ȳ�ȐȖȧȎ�ȦȘȜșȎ�ȳȟțȡȬȠȪ�Ȑ�ȜȒțȖȣ�
ȳ� ȠȖȣ� Ȕȓ� ȡȚȜȐȎȣ� ȒȖțȎȚȳȥțȜȑȜ� ȝȓȞȓȠȐȜ-
Ȟȓțțȭ� ȳ� ȠȞȎțȟȢȜȞȚȎȤȳȴ� ȟȡȟȝȳșȪȟȠȐȎ.� ȍȘ�
ȝȳȒȝȞȖȱȚțȖȤȠȐȜ,� ȠȎȘ� ȳ� ȐȖȧȎ� ȜȟȐȳȠȎ� ȝȞȖ-
ȟȠȜȟȜȐȡȬȠȪȟȭ� ȒȜ� ȞȓȎșȪțȖȣ� ȡȚȜȐ� ȳȟțȡȐȎț-
țȭ.� ȁ� ȠȖȣ� ȘȞȎȴțȎȣ,� Ȓȓ� ȐȳȒȏȡȐȎȱȠȪȟȭ� ȓȘȜ-
țȜȚȳȥțȖȗ�ȞȜȕȐȖȠȜȘ,�ȝȜȚȳȠțȖȗ�ȝȞȜȑȞȓȟ�ȳ�ȡ�
ȐȖȧȳȗ� ȜȟȐȳȠȳ.� ǻȎȐȝȎȘȖ,� ȡ� ȏȎȑȎȠȪȜȣ� ȟșȎȏȜ�
ȞȜȕȐȖțȓțȖȣ� ȘȞȎȴțȎȣ� ȳ� ȠȖȣ,� ȧȜ� ȞȜȕȐȖȐȎ-
ȬȠȪȟȭ,�ȐȖȧȳ�țȎȐȥȎșȪțȳ�ȕȎȘșȎȒȖ�(ȜȟȜȏșȖȐȜ�
ȒȓȞȔȎȐțȜȑȜ� ȝȳȒȝȜȞȭȒȘȡȐȎțțȭ)� ȝȓȞȓȔȖ-
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ȐȎȬȠȪ�ȐȎȔȘȳ�ȥȎȟȖ.�ǻȎȗȘȞȎȧȓ�ȎȒȎȝȠȡȬȠȪ-
ȟȭ� ȒȜ� ȏȡȒȪ-ȭȘȖȣ� ȕȚȳț� ȳ� ȠȞȎțȟȢȜȞȚȎȤȳȗ� ȡ�
ȟȡȟȝȳșȪȟȠȐȳ� ȐȖȧȳ� țȎȐȥȎșȪțȳ� ȕȎȘșȎȒȖ� țȓ-
ȒȓȞȔȎȐțȖȣ� ȢȜȞȚ� ȐșȎȟțȜȟȠȳ,� ȭȘȳ� ȱ� ȏȳșȪȦ�
ȑțȡȥȘȖȚȖ� ȠȎ� ȚȜȏȳșȪțȖȚȖ.� ǿȎȚȓ� ȕȎȐȒȭȘȖ�
ȴȚ� ȝȜȚ’ȭȘȦȡȱȠȪȟȭ� ȝȞȜȠȖȞȳȥȥȭ� ȚȳȔ� ȝȳȒȑȜ-
ȠȜȐȘȜȬ� ȢȎȣȳȐȤȳȐ� ȳ� ȝȜȝȖȠȜȚ� țȎ� țȖȣ� țȎ�
ȞȖțȘȡ� ȝȞȎȤȳ� (ȎȒȔȓ� ȒȓȞȔȎȐțȳ� ȜȟȐȳȠțȳ� ȕȎ-
ȘșȎȒȖ� ȏȳșȪȦȓ� ȕȎșȓȔțȳ� ȐȳȒ� ȓȘȜțȜȚȳȥțȜȑȜ�
ȟȠȎțȡ,�ȝȜșȳȠȖȥțȖȣ,� ȳȒȓȜșȜȑȳȥțȖȣ�ȠȎ� ȳțȦȖȣ�
ȥȖțțȖȘȳȐ� ȡ� ȘȞȎȴțȳ).� ǰȖȧȳȗ� ȜȟȐȳȠȳ� Ȑ� ȡȚȜ-
ȐȎȣ,� ȘȜșȖ� ȟȐȳȠ� ȝȜȟȠȳȗțȜ� ȕȚȳțȬȱȠȪȟȭ,�
țȎșȓȔȖȠȪ�ȐȖȞȳȦȡȐȎȠȖ�ȭȘ�ȘȜȞȜȠȘȜȟȠȞȜȘȜ-
Ȑȓ� ȕȎȐȒȎțțȭ� ȝȳȒȑȜȠȜȐȘȖ� ȢȎȣȳȐȤȳȐ� Ȓșȭ�
ȞȖțȘȡ�ȝȞȎȤȳ,� ȠȎȘ� ȳ� ȒȜȐȑȜȟȠȞȜȘȜȐȓ� – ȕȎȒȜ-
ȐȜșȓțțȭ� ȕȎȑȎșȪțȜȜȟȐȳȠțȳȣ,� țȎȡȘȜȐȖȣ� ȳ�
ȟȜȤȳȜȘȡșȪȠȡȞțȖȣ�ȝȜȠȞȓȏ�ȟȡȟȝȳșȪȟȠȐȎ. 

ǻȎ�ȔȎșȪ,�ȒȜȟȳ�ȏȎȑȎȠȜ�țȎȐȥȎșȪțȖȣ�ȝȞȜ-
ȑȞȎȚ� ȐȖȧȖȣ� țȎȐȥȎșȪțȖȣ� ȕȎȘșȎȒȳȐ� ȟȝȜțȡ-
ȘȎȬȠȪ� ȟȠȡȒȓțȠȳȐ� șȖȦȓ� țȎȘȜȝȖȥȡȐȎȠȖ�
ȕțȎțțȭ,� ȣȜȥȎ� ȟȠȞȎȠȓȑȳȥțȖȚ� ȕȎȐȒȎțțȭȚ� ȱ�
ȝȳȒȑȜȠȜȐȘȎ� ȐȖȝȡȟȘțȖȘȳȐ� ȒȜ� ȟȎȚȜȟȠȳȗțȜȑȜ�
ȔȖȠȠȭ,�țȎȐȥȎțțȭ� ȴȣ� ȟȎȚȖȚ�ȟȜȏȳ�ȜȞȑȎțȳȕȜ-
ȐȡȐȎȠȖ�ȞȜȏȜȥȳ�ȚȳȟȤȭ.�Ȅȓ�ȱ�ȜȒțȳȱȬ�ȕ�ȑȜșȜȐ-
țȖȣ�ȐȖȚȜȑ�ȞȖțȘȜȐȜȴ�ȓȘȜțȜȚȳȘȖ.�ǸȞȳȚ�ȤȪȜ-
ȑȜ,� ȟȠȎȠȖȟȠȖȘȎ� ȘȜțȟȠȎȠȡȱ� ȕțȎȥțȖȗ� ȞȳȟȠ�
țȎȡȘȜȐȖȣ� ȒȎțȖȣ� ȳ� țȎȡȘȜȐȜ-ȠȓȣțȳȥțȜȴ� ȳț-
ȢȜȞȚȎȤȳȴ� ȚȎȗȔȓ� ȕ� ȡȟȳȣ� ȑȎșȡȕȓȗ� ȕțȎțȪ.�
ȀȎȘ,� țȎȝȞȖȘșȎȒ,� Ȝȏȟȭȑ� ȕțȎțȪ� ȕ� ȳțȢȜȞȚȎ-
ȠȖȘȖ�ȝȜȒȐȜȬȱȠȪȟȭ�ȘȜȔțȳ�ȝ’ȭȠȪ�ȚȳȟȭȤȳȐ.�ȁ�
ȕȐ’ȭȕȘȡ� ȕ�ȤȖȚ�ȐȖȧȳȗ�ȦȘȜșȳ�ȞȓȘȜȚȓțȒȜȐȎ-
țȜ� ȝȓȞȓțȜȟȖȠȖ� ȎȘȤȓțȠ� ȕ� ȠȞȎțȟșȬȐȎțțȭ�
(ȝȓȞȓȘȎȕȡ�ȳ�ȕȎȟȐȜȱțțȭ)�ȚȎȠȓȞȳȎșȡ�țȎ�ȐȚȳț-
țȭ� ȟȎȚȜȟȠȳȗțȜ� ȒȜȏȡȐȎȠȖ� ȗ� ȐȖȘȜȞȖȟȠȜ-
ȐȡȐȎȠȖ� ȕțȎțțȭ� (ȟȠȡȒȓțȠȳȐ�țȓȜȏȣȳȒțȜ� ȐȥȖ-
ȠȖ,�ȠȎȘ�ȏȖ�ȚȜȐȖȠȖ,�ȝȜȞȜȒȔȡȐȎȠȖ�ȕțȎțțȭ). 

ǵ�ȘȜȔțȖȚ�ȒțȓȚ,�ȘȜșȖ�ȟȠȎȱ�Ȑȟȓ�ȐȎȔȥȓ�
(ȳțȜȒȳ� – ȝȞȜȟȠȜ� țȓȚȜȔșȖȐȜ)� ȕȎȟȐȜȬȐȎȠȖ�
ȐȓșȖȥȓȕțȳ� ȜȏȟȭȑȖ� ȳțȢȜȞȚȎȤȳȴ,� țȎ� ȝȓȞȦȖȗ�
ȝșȎț�ȐȖȣȜȒȖȠȪ�ȕȎȐȒȎțțȭ�țȎȐȥȖȠȖ�șȬȒȖțȡ�
ȕțȎȣȜȒȖȠȖ� țȓȜȏȣȳȒțȳ� Ȓșȭ� țȓȴ� ȕțȎțțȭ� ȳ�
ȓȢȓȘȠȖȐțȜ� ȐȖȘȜȞȖȟȠȜȐȡȐȎȠȖ� ȴȣ� ȡ� ȝȞȜ-
Ȣȓȟȳȗțȳȗ� ȒȳȭșȪțȜȟȠȳ.� ǵȐȳȒȟȖ� ȐȖȝșȖȐȎȱ�
țȓȜȏȣȳȒțȳȟȠȪ� ȝȜȟȠȡȝȜȐȜȑȜ� ȝȓȞȓȣȜȒȡ� ȐȳȒ�
ȝȞȜȑȞȎȚ�țȎȐȥȎșȪțȖȣ�ȒȜ�ȝȞȜȑȞȎȚ�ȜȟȐȳȠțȳȣ 
ȡ�ȦȖȞȜȘȜȚȡ� ȕțȎȥȓțțȳ� ȤȪȜȑȜ� ȝȜțȭȠȠȭ.� ǻȎ�
ȒȡȚȘȡ� ȢȎȣȳȐȤȳȐ� ȑȎșȡȕȳ� ȜȟȐȳȠȖ� ȏȎȑȎȠȪȜȣ�
ȘȞȎȴț,�ȝȞȖ�ȞȜȕȞȜȏȤȳ�țȎȐȥȎșȪțȖȣ�ȝȞȜȑȞȎȚ�
ȝȞȳȜȞȖȠȓȠțȖȚȖ� ȝȜȐȖțțȳ� ȏȡȠȖ� țȎȝȞȭȚȖ,�
ȝȜȐ’ȭȕȎțȳ� ȳȕ� ȟȠȐȜȞȓțțȭȚ� ȳ� ȎțȎșȳȕȜȚ� ȒȳșȜ-
ȐȖȣ� (ȳȑȞȜȐȖȣ)� ȟȖȠȡȎȤȳȗ,� ȡ� ȠȜȚȡ� ȥȖȟșȳ� ȗ�
ȟȘșȎȒțȖȣ,� ȧȜ� ȐȖțȖȘȎȬȠȪ� țȎ� ȝȞȎȘȠȖȤȳ,�
ȝȓȞȟȝȓȘȠȖȐ� ȳ� ȚȜȔșȖȐȜȟȠȓȗ,� ȭȘȳ� ȐȳȒȘȞȖ-
ȐȎȬȠȪȟȭ� ȡ� ȝȳȒȝȞȖȱȚțȖȤȪȘȳȗ� ȒȳȭșȪțȜȟȠȳ,�
ȞȜȕȐȖȠȘȡ� ȕȒȳȏțȜȟȠȓȗ� șȬȒȖțȖ� ȒȳȭȠȖ�
ȐȳȒȝȜȐȳȒțȜ�ȒȜ�ȟȖȠȡȎȤȳȴ,�Ȏ�ȠȎȘȜȔ�– ȡ�ȕȐ'ȭȕ-
Șȡ� ȕ� țȓȜȏȣȳȒțȳȟȠȬ� ȏȡȠȖ� ȐȳȒȝȜȐȳȒȎșȪțȖȚȖ�
ȑȞȜȚȎȒȭțȎȚȖ� ȟȡȟȝȳșȪȟȠȐȎ� ȗ� ȟȝȞȖȭȠȖ� ȝȜ-
ȒȎșȪȦȜȚȡ�ȞȜȕȐȖȠȘȡ�ȘȡșȪȠȡȞȖ�ȟȐȳȠȡ. 

ǼȟȜȏșȖȐȳȟȠȪ� ȟȖȟȠȓȚȖ� ȐȖȧȜȴ� ȜȟȐȳȠȖ� Ȑ�
ȁȘȞȎȴțȳ�ȝȜșȭȑȎȱ�ȡ�ȞȜȕȐȖȠȘȡ� ȴȴ�ȝȞȖȐȎȠțȜȑȜ�
ȟȓȘȠȜȞȎ,� ȚȜȔșȖȐȜȟȠȳ� ȐȥȖȠȖȟȭ� ȕȎ� ȘȜȞȒȜ-
țȜȚ,�ȞȜȕȦȖȞȓțțȳ�ȟȝȓȘȠȞȡ�ȜȟȐȳȠțȳȣ�ȝȜȟșȡȑ,�
ȧȜ� țȎȒȎȬȠȪȟȭ� ȒȓȞȔȎȐțȖȚȖ� ȐȖȧȖȚȖ�
țȎȐȥȎșȪțȖȚȖ�ȕȎȘșȎȒȎȚȖ.�Ȅȓ�ȝȞȖȕȐȓșȜ�ȒȜ�
ȕȎȑȜȟȠȞȓțțȭ� ȘȜțȘȡȞȓțȠțȜȴ� ȏȜȞȜȠȪȏȖ� ȕȎ�
ȘȜȔțȜȑȜ� ȚȎȗȏȡȠțȪȜȑȜ� ȟȠȡȒȓțȠȎ.� ǼȟțȜȐ-
țȜȬ� ȝȓȞȓȐȎȑȜȬ� ȝȞȖȐȎȠțȖȣ� ǵǰǼ� ȱ� ȟȎȚȜ-
ȟȠȳȗțȓ� ȢȜȞȚȡȐȎțțȭ� ȟȐȜȱȴ� ȐțȡȠȞȳȦțȪȜȴ�
ȟȠȞȡȘȠȡȞȖ,� ȕȚȳȟȠȡ� țȎȐȥȎșȪțȖȣ� ȝȞȜȑȞȎȚ,�
ȝȓȒȎȑȜȑȳȥțȜȑȜ� țȎȐȎțȠȎȔȓțțȭ� ȠȎ� ȜȝșȎȠȖ�
ȝȞȎȤȳ� ȐȖȘșȎȒȎȤȪȘȜȑȜ� ȟȘșȎȒȡ,� ȣȜȥȎ,� ȒȓȞ-
ȔȎȐțȳ�ȕȎȘșȎȒȖ�ȐȖȧȜȴ�ȜȟȐȳȠȖ�ȠȎȘȜȔ�ȚȎȬȠȪ�
ȝȞȎȐȜ�țȎȒȎȐȎȠȖ�ȝșȎȠțȳ�ȜȟȐȳȠțȳ�ȝȜȟșȡȑȖ�țȎ�
ȘȜțȠȞȎȘȠțȳȗ� ȜȟțȜȐȳ.� ǼȒțȎȘ,� ȑȜșȜȐțȖȚ�
ȕȎȐȒȎțțȭȚ� ȡȟȳȣ� țȎȐȥȎșȪțȖȣ� ȕȎȘșȎȒȳȐ� țȓ-
ȕȎșȓȔțȜ ȐȳȒ�ȟȐȜȑȜ�ȟȠȎȠȡȟȡ�ȱ�ȕȎȏȓȕȝȓȥȓțțȭ�
ȐȖȟȜȘȜȴ�ȭȘȜȟȠȳ�ȜȟȐȳȠȖ�ȐȳȒȝȜȐȳȒțȜ�ȒȜ�ȐȖȚȜȑ�
ȒȓȞȔȎȐțȖȣ� ȟȠȎțȒȎȞȠȳȐ� ȕ� ȡȞȎȣȡȐȎțțȭȚ�
țȎȤȳȜțȎșȪțȖȣ�ȝȞȳȜȞȖȠȓȠȳȐ�ȠȎ�ȕȎȑȜȟȠȞȓțțȭ�
ȘȜțȘȡȞȓțȤȳȴ� țȎ� ȞȖțȘȡ� ȜȟȐȳȠȖ.� ȀȜȚȡ,� Ȓșȭ�
ǵǰǼ� ȡ� Ȥȳșȭȣ� ȒȜȟȭȑțȓțțȭ� ȟȐȜȴȣ� ȜȟțȜȐțȖȣ�
ȕȎȐȒȎțȪ� țȓȜȏȣȳȒțȜ� ȐȖȘȜȞȖȟȠȜȐȡȐȎȠȖ�
ȚȎȞȘȓȠȖțȑȜȐȳ� ȘȜȚȡțȳȘȎȤȳȗțȳ� ȕȎȟȜȏȖ.�
ǮȒȔȓ,� Ȥȓ� ȕȎȏȓȕȝȓȥȖȠȪ� ȜȒțȜȥȎȟțȓ�
ȞȜȕȝȜȐȟȬȒȔȓțțȭ� ȳ� ȜȠȞȖȚȎțțȭ� ȦȖȞȜȘȜȑȜ�
ȟȝȓȘȠȞȡ� ȞȳȕțȜȟȠȜȞȜțțȪȜȴ� ȳțȢȜȞȚȎȤȳȴ� ȕ�
ȚȓȠȜȬ� ȒȓȚȜțȟȠȞȎȤȳȴ� ȝȓȞȓȐȎȑ� ȜȒțȜȞȳȒțȖȣ�
ȝȜȟșȡȑ� ȕȎ� ȒȓȞȔȎȐțȖȣ� ȥȖ� ȘȜȚȓȞȤȳȗțȖȣ�
ȡȚȜȐ�ȴȣ�țȎȒȎțțȭ,�ȭȘȜȟȠȳ�ȠȎ�ȤȳțȖ. 

ǽȞȜȠȓ ȘȜȚȡțȳȘȎȤȳȗțȎ� ȝȜșȳȠȖȘȎ� ȕȎ-
ȘșȎȒȳȐ�ȐȖȧȜȴ�ȜȟȐȳȠȖ�ȝȜȐȖțțȎ�ȢȜȞȚȡȐȎȠȖ-
ȟȭ� ȕ� ȡȞȎȣȡȐȎțțȭȚ� ȴȣ� ȟȠȞȎȠȓȑȳȥțȜȑȜ� ȞȜ-
ȕȐȖȠȘȡ,�Ȏ�ȟȎȚȓ�Ȑ�ȚȓȔȎȣ�ȞȜȕȞȜȏșȓțȜȴ�ȟȠȞȎ-
Ƞȓȑȳȴ,� ȧȜ� ȝȓȞȓȒȏȎȥȎȱ� ȐȖȕțȎȥȓțțȭ� ȟȠȞȎ-
ȠȓȑȳȥțȖȣ� Ȥȳșȓȗ,� ȚȜȔșȖȐȜȟȠȓȗ� ȠȎ� ȕȎȑȞȜȕ,�
ȐȖȏȜȞȡ� ȎșȪȠȓȞțȎȠȖȐ� ȠȎ� ȜȘȞȓȟșȓțțȭ� ȕȎ-
ȣȜȒȳȐ�Ȓșȭ�ȞȓȎșȳȕȎȤȳȴ�ȜȏȞȎțȜȴ�ȟȠȞȎȠȓȑȳȴ.�ǺȖ�
ȝȜȑȜȒȔȡȱȚȜȟȭ� ȕ� ȐȳȠȥȖȕțȭțȖȚȖ� ȒȜȟșȳȒțȖ-
ȘȎȚȖ,� ȭȘȳ� ȟȠȐȓȞȒȔȡȬȠȪ,� ȧȜ� ȞȜȕȞȜȏșȓțțȭ�
ȓȢȓȘȠȖȐțȜȴ� ȚȎȞȘȓȠȖțȑȜȐȜȴ� ȟȠȞȎȠȓȑȳȴ� ȕȎ-
ȘșȎȒȎȚȖ� ȜȟȐȳȠȖ� ȝȜȐȖțțȜ� ȏȎȕȡȐȎȠȖȟȪ� țȎ�
ȘșȎȟȖȥțȜȚȡ�ȎșȑȜȞȖȠȚȳ�ȟȠȞȎȠȓȑȳȥțȜȑȜ�ȝșȎ-
țȡȐȎțțȭ,� ȐȠȳȚ� ȐȞȎȣȜȐȡȐȎȠȖ� ȟȝȓȤȖȢȳȘȡ 
ȝȜȟșȡȑȖ,�ȧȜ�țȎȒȎȱȠȪȟȭ.� 

ǽȞȜȤȓȟ� ȟȠȞȎȠȓȑȳȥțȜȑȜ� ȚȎȞȘȓȠȖțȑȜȐȜ-
ȑȜ�ȝșȎțȡȐȎțțȭ� ȕȎȘșȎȒȡ�ȜȟȐȳȠȖ� ȟȘșȎȒȎȱȠȪ-
ȟȭ� ȕ� țȎȟȠȡȝțȖȣ� ȓȠȎȝȳȐ:� ȟȖȠȡȎȤȳȗțȜȑȜ�
ȎțȎșȳȕȡ;� ȐȖȕțȎȥȓțțȭ� ȟȠȞȎȠȓȑȳȥțȖȣ� Ȥȳșȓȗ�
ȠȎ� ȞȜȕȞȜȏȘȎ� ȟȠȞȎȠȓȑȳȥțȖȣ� ȎșȪȠȓȞțȎȠȖȐ;�
ȢȜȞȚȡȐȎțțȭ�ȚȎȞȘȓȠȖțȑȜȐȜȴ�ȝȞȜȑȞȎȚȖ. 

ǽȓȞȦȖȗ� ȓȠȎȝ� – ȟȖȠȡȎȤȳȗțȖȗ� ȎțȎșȳȕ�
(SWOT-ȎțȎșȳȕ)�ȐȘșȬȥȎȱ�ȐȖȕțȎȥȓțțȭ�ȟȖșȪ-
țȖȣ� ȠȎ� ȟșȎȏȘȖȣ� ȟȠȜȞȳț� ȕȎȘșȎȒȡ� ȜȟȐȳȠȖ,�
ȗȜȑȜ� ȕȎȑȞȜȕ� ȠȎ� ȚȜȔșȖȐȜȟȠȓȗ,� Ȏ� ȠȎȘȜȔ�
ȐȟȠȎțȜȐșȓțțȳ� ȏȓȕȝȜȟȓȞȓȒțȳȣ� șȎțȤȬȑȳȐ�
ȕȐ’ȭȕȘȡ�ȚȳȔ�țȖȚȖ.� ǻȎ� ȜȟțȜȐȳ� ȝȜȞȳȐțȭțțȭ�
ȚȓȠȖ� ȠȎ� Ȥȳșȓȗ� ȕ� ȞȓȕȡșȪȠȎȠȎȚȖ� SWOT-
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ȎțȎșȳȕȡ� ȝȞȜȐȜȒȖȠȪȟȭ� ȟȠȞȎȠȓȑȳȥțȖȗ� ȎțȎșȳȕ�
ȕ� ȚȓȠȜȬ� ȐȖȭȐșȓțțȭ� ȠȎ� ȢȜȞȚȡșȬȐȎțțȭ�
ȦșȭȣȳȐ�ȡȟȡțȓțțȭ�ȞȜȕȞȖȐȳȐ. 

 
ǾȖȟ�1.�ǮșȑȜȞȖȠȚ�ȢȜȞȚȡȐȎțțȭ�ȚȎȞȘȓȠȖțȑȜȐȜȴ�ȟȠȞȎȠȓȑȳȴ�

ȕȎȘșȎȒȡ�ȜȟȐȳȠȖ�[6,�ȟ.�40]. 

ǲȞȡȑȖȗ� ȓȠȎȝ� – ȐȖȕțȎȥȓțțȭ� ȟȠȞȎ-
ȠȓȑȳȥțȖȣ� Ȥȳșȓȗ� ȝȓȞȓȒȏȎȥȎȱ� ȢȜȞȚȡȐȎțțȭ�
ȟȖȟȠȓȚȖ� ȟȠȞȎȠȓȑȳȥțȖȣ� Ȥȳșȓȗ� ȕȎȘșȎȒȡ�
ȜȟȐȳȠȖ,�ȢȜȞȚȡȐȎțțȭ� ȒȳȱȐȜȴ� ȟȠȞȎȠȓȑȳȴ�SȀǾ-
ȚȎȞȘȓȠȖțȑȡ,� ȧȜ� ȝȓȞȓȒȏȎȥȎȱ� ȞȜȕȞȜȏȘȡ�
ȟȠȞȎȠȓȑȳȥțȖȣ� ȎșȪȠȓȞțȎȠȖȐ� ȒȳȭșȪțȜȟȠȳ� ȕȎ-

ȘșȎȒȡ�ȜȟȐȳȠȖ,�ȴȣ�ȜȤȳțȘȡ�ȠȎ�ȐȖȏȳȞ�țȎȗȏȳșȪȦ�
ȒȜȤȳșȪțȜȴ�Ȓșȭ�ȞȓȎșȳȕȎȤȳȴ. 

ȀȞȓȠȳȗ� ȓȠȎȝ� – ȞȜȕȞȜȏȘȎ� ȚȎȞȘȓȠȖțȑȜ-
ȐȜȴ� ȝȞȜȑȞȎȚȖ� ȝȓȞȓȒȏȎȥȎȱ� ȢȜȞȚȡȐȎțțȭ�
ȚȎȞȘȓȠȖțȑȜȐȜȑȜ� ȘȜȚȝșȓȘȟȡ,� ȟȡȘȡȝțȳȟȠȪ�
ȟȘșȎȒȜȐȖȣ� ȭȘȜȑȜ� ȚȎȱ� ȕȎȏȓȕȝȓȥȖȠȖ� ȓȢȓȘ-
ȠȖȐțȳȟȠȪ�ȚȎȞȘȓȠȖțȑȜȐȜȴ�ȒȳȭșȪțȜȟȠȳ�ȕȎȘșȎ-
Ȓȡ� ȜȟȐȳȠȖ� Ȑ� ȚȎȗȏȡȠțȪȜȚȡ.� ǾȜȕȞȜȏșȭȠȖ�
ȘȜȚȝșȓȘȟ�ȚȎȞȘȓȠȖțȑȡ�Ȑ�ȟȢȓȞȳ�ȜȟȐȳȠȖ�ȝȞȜ-
ȝȜțȡȱȠȪȟȭ� ȡ� ȞȜȕȞȳȕȳ� ȟȓȚȖ� ȓșȓȚȓțȠȳȐ,� ȕȎ-
ȝȞȜȝȜțȜȐȎțȖȣ� Ǻ.ǲ. ǯȳȠțȓȞ� Ȓșȭ� ȟȢȓȞȖ�
ȝȜȟșȡȑ:� ȘșȎȟȖȥțȖȣ� (ȠȜȐȎȞ,� ȤȳțȎ,�
ȞȜȕȝȜȐȟȬȒȔȓțțȭ,� ȝȞȜȟȡȐȎțțȭ)� ȠȎ� ȟȝȓȤȖ-
ȢȳȥțȖȣ�(ȚȎȠȓȞȳȎșȪțȓ�ȟȓȞȓȒȜȐȖȧȓ,�ȝȞȜȤȓȟ,�
ȝȓȞȟȜțȎș).� ȂȜȞȚȡȬȥȖ� ȘȜȚȝșȓȘȟ� ȚȎȞȘȓ-
ȠȖțȑȡ� ȜȟȐȳȠțȪȜȴ� ȝȜȟșȡȑȖ,� țȓȜȏȣȳȒțȜ� ȐȞȎ-
ȣȜȐȡȐȎȠȖ� ȟȝȓȤȖȢȳȘȡ� ȠȎȘȜȴ� ȝȜȟșȡȑȖ,� Ȏ� ȠȎ-
ȘȜȔ� ȟȝȓȤȖȢȳȥțȳ� ȞȖȟȖ� ȟȎȚȜȴ� ȟȝȓȤȳȎșȪ-
țȜȟȠȳ,� ȧȜ� țȎȒȎȱȠȪȟȭ,� ȚȓțȠȎșȳȠȓȠ� ȚȎȗ-
ȏȡȠțȳȣ� ȟȝȓȤȳȎșȳȟȠȳȐ� ȠȎ� ȐȖȚȜȑȖ� țȓ� șȖȦȓ�
ȞȖțȘȡ�ȜȟȐȳȠțȳȣ�ȝȜȟșȡȑ,�Ȏșȓ�ȗ�ȞȖțȘȡ�ȝȞȎȤȳ�
[6,�ȟ.�44]. 

ǲșȭ�ȕȎȏȓȕȝȓȥȓțțȭ�ȭȘȜȟȠȳ�ȚȎȞȘȓȠȖțȑȜ-
ȐȜȑȜ� ȝșȎțȡ� țȓȜȏȣȳȒțȜ� ȐȞȎȣȜȐȡȐȎȠȖ�
țȎȟȠȡȝțȳ�ȚȜȚȓțȠȖ: 

 ȒȜȟȘȜțȎșȜ� ȝȞȜȎțȎșȳȕȡȐȎȠȖ� ȳȟțȡȬȥȳ�
ȝȓȞȓȐȎȑȖ�ȠȎ�ȞȖȕȖȘȖ; 

 ȐȖȕțȎȥȖȠȖ� ȟȓȑȚȓțȠȖ� ȤȳșȪȜȐȜȑȜ�
ȞȖțȘȡ� ȠȎ� ȜȏȞȎȠȖ� țȎȗȜȝȠȖȚȎșȪțȳȦȖȗ� ȕ�
țȖȣ; 

 ȐȖȏȞȎȠȖ� țȎȗȓȢȓȘȠȖȐțȳȦȳ� ȳțȟȠȞȡ-
ȚȓțȠȖ�Ȓșȭ�ȞȓȎșȳȕȎȤȳȴ�ȝșȎțȡ; 

 ȝȓȞȓȒȏȎȥȖȠȖ� ȚȎȗȏȡȠțȳ� ȘȞȜȘȖ� ȡ�
ȐȖȝȎȒȘȡ,� ȘȜșȖ� ȚȎȞȘȓȠȖțȑȜȐȖȗ� ȏȬȒȔȓȠ�
ȐȖȭȐȖȠȪȟȭ� ȏȳșȪȦȖȚ� ȎȏȜ� ȚȓțȦȖȚ� ȐȳȒ� ȕȎ-
ȝȞȜȝȜțȜȐȎțȜȑȜ. 

 
ǾȖȟ.�2.�ǻȎȏȳȞ�ȓșȓȚȓțȠȳȐ�ȚȎȞȘȓȠȖțȑ-ȚȳȘȟȡ�Ȓșȭ�ȜȟȐȳȠțȪȜȴ�ȝȜȟșȡȑȖ�[6,�ȟ.�44]. 
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ȅȳșȪțȓ� ȚȳȟȤȓ� ȡ� ȒȎțȳȗ� ȟȠȞȡȘȠȡȞȳ� țȎșȓ-
ȔȖȠȪ� ȚȎȞȘȓȠȖțȑȜȐȖȚ� ȘȜȚȡțȳȘȎȤȳȭȚ,� ȭȘȳ�
ȐȖȘȜțȡȬȠȪ� ȳțȢȜȞȚȡȐȎșȪțȡ,� ȝȜȝȡșȭȞȖȕȎ-
Ȥȳȗțȡ�ȠȎ�ȳȚȳȒȔȓȐȡ�ȢȡțȘȤȳȴ.��ǰȳȒȝȜȐȳȒțȜ�ȒȜ�
ȠȓȜȞȓȠȖȥțȖȣ�ȝȳȒȣȜȒȳȐ�ȘșȎȟȖȘȳȐ�ȚȎȞȘȓȠȖț-
ȑȜȐȜȑȜ�ȚȓțȓȒȔȚȓțȠȡ,�ȝȜțȭȠȠȭ�«ȚȎȞȘȓȠȖț-
ȑȜȐȳ� ȘȜȚȡțȳȘȎȤȳȴ»� ȚȎȱ� ȐȳȒȜȏȞȎȔȎȠȖ� ȜȟȜȏ-
șȖȐȜȟȠȳ� ȢȡțȘȤȳȜțȡȐȎțțȭ� ȡȟȳȣ� ȓșȓȚȓțȠȳȐ�
ȘȜȚȡțȳȘȎȤȳȗțȖȣ�ȕȎȟȜȏȳȐ,�Ȏ�ȟȎȚȓ:�ȞȓȘșȎȚȎ;�
ȐȖȟȠȎȐȘȜȐȳ� ȕȎȣȜȒȖ;� ȝȓȞȟȜțȎșȪțȖȗ� ȝȞȜ-
ȒȎȔ;� ȕȐ'ȭȕȘȖ� ȕ� ȑȞȜȚȎȒȟȪȘȳȟȠȬ;� ȝȞȭȚȖȗ�
ȚȎȞȘȓȠȖțȑ;� ȟȠȖȚȡșȬȐȎțțȭ� ȕȏȡȠȡ.� ȁȟȳ� ȕȎ-
ȟȜȏȖ� ȚȎȞȘȓȠȖțȑȜȐȖȣ� ȘȜȚȡțȳȘȎȤȳȗ� ǵǰǼ�
ȣȎȞȎȘȠȓȞȖȕȡȬȠȪȟȭ�ȟȐȜȴȚȖ�ȐșȎȟțȖȚȖ�ȜȟȜȏ-
șȖȐȜȟȠȭȚȖ� ȠȎ� ȜȒțȜȥȎȟțȜ� ȕțȎȣȜȒȭȠȪȟȭ� Ȑ�
ȠȳȟțȜȚȡ� ȕȐ’ȭȕȘȡ� ȚȳȔ� ȟȜȏȜȬ.� ǸȜȔȓț� ȓșȓ-
ȚȓțȠ� ȐȖȟȠȡȝȎȱ� ȭȘ� ȒȔȓȞȓșȜ� ȳțȢȜȞȚȎȤȳȴ�
Ȓșȭ� ȳțȦȖȣ.� ȀȎȘȎ� ȳțȠȓȑȞȜȐȎțȳȟȠȪ� ȚȎȞȘȓ-
ȠȖțȑȜȐȖȣ�ȘȜȚȡțȳȘȎȤȳȗ�ȒȜȕȐȜșȭȱ ȢȜȞȚȡȐȎ-
ȠȖ� ȥȳȠȘȓ,� ȝȜȟșȳȒȜȐțȓ� ȠȎ� ȝȓȞȓȘȜțșȖȐȓ� ȞȜ-
ȕȡȚȳțțȭ� ȝȞȜ� ȳȚȳȒȔ� ǵǰǼ� ȠȎ� ȝȜȟșȡȑȖ,� ȧȜ�
țȖȚ� țȎȒȎȬȠȪȟȭ.� ǲșȭ� ȕȒȳȗȟțȓțțȭ� ȓȢȓȘ-
ȠȖȐțȜȴ� ȒȳȭșȪțȜȟȠȳ� ȜȟȐȳȠțȳȣ� ȕȎȘșȎȒȳȐ,� ȕ�
ȡȞȎȣȡȐȎțțȭȚ� ȘȜț’ȬțȘȠȡȞȖ� țȓ� ȠȳșȪȘȖ� ȐȳȠ-
ȥȖȕțȭțȜȑȜ,� Ȏ� ȗ� ȕȎȞȡȏȳȔțȜȑȜ� ȞȖțȘȡ�
ȜȟȐȳȠțȳȣ� ȝȜȟșȡȑ,� ȐȎȔșȖȐȖȚ� ȱ� ȘȜȚȝșȓȘȟțȓ�
ȐȖȘȜȞȖȟȠȎțțȭ� ȕȎȟȜȏȳȐ� ȚȎȞȘȓȠȖțȑȜȐȖȣ�
ȘȜȚȡțȳȘȎȤȳȗ,�ȕ�ȡȞȎȣȡȐȎțțȭȚ�țȎȟȠȡȝțȖȣ�ȴȣ�
ȜȟȜȏșȖȐȜȟȠȓȗ: 

 ȞȓȘșȎȚțȎ� ȒȳȭșȪțȳȟȠȪ� – țȜȟȖȠȪ�
ȝȡȏșȳȥțȖȗ� ȣȎȞȎȘȠȓȞ,� ȝȓȞȓȒȏȎȥȎȱ� ȦȖȞȜȘȓ�
ȜȣȜȝșȓțțȭ� ȤȳșȪȜȐȜȴ� ȎȡȒȖȠȜȞȳȴ,� ȏȎȑȎȠȜȞȎ-
ȕȜȐȓ� ȕȐȓȞțȓțțȭ,� Ȏșȓ� ȜȒțȜȟȠȜȞȜțțȱ� ȟȝȞȭ-
ȚȡȐȎțțȭ; 

 ȐȖȟȠȎȐȘȜȐȎ�ȒȳȭșȪțȳȟȠȪ�– ȕȎȏȓȕȝȓȥȡȱ�
ȏȓȕȝȜȟȓȞȓȒțȳȟȠȪ� ȟȝȳșȘȡȐȎțțȭ� ȕ� ȤȳșȪȜȐȜȬ�
ȎȡȒȖȠȜȞȳȱȬ,� ȜȏȚȳț� ȳțȢȜȞȚȎȤȳȱȬ,� ȝȞȭȚȳ�
ȘȜțȠȎȘȠȖ� ȐȳȒȐȳȒȡȐȎȥȳȐ� ȕ� ȜȟȐȳȠȭțȎȚȖ,�
ȟȠȐȜȞȬȱ� ȝȓȞȓȒȡȚȜȐȖ� Ȓșȭ� ȘȜțȠȎȘȠȳȐ� ȝȞȜ-
ȢȓȟȳȜțȎșȳȐ�Ȑ�ȜȟȐȳȠțȳȗ�ȟȢȓȞȳ,�Ȓșȭ�ȕȡȟȠȞȳȥȓȗ�
ȕ�ȝȞȓȒȟȠȎȐțȖȘȎȚȖ�ȐșȎȒțȖȣ�ȟȠȞȡȘȠȡȞ,�ȐȳȒ�
ȭȘȖȣ� ȕȎșȓȔȖȠȪ� ȜȠȞȖȚȎțțȭ� ȒȓȞȔȎȐțȖȣ�
ȕȎȚȜȐșȓțȪ,� Ȏ� ȠȎȘȜȔ� ȕ� ȝȞȓȒȟȠȎȐțȖȘȎȚȖ�
ȚȎșȜȑȜ,� ȟȓȞȓȒțȪȜȑȜ� ȠȎ� ȐȓșȖȘȜȑȜ� ȏȳȕțȓȟȡ�
(ȞȜȏȜȠȜȒȎȐȤȳȐ),� ȚȜȔșȖȐȳȟȠȪ� ȝȜȞȳȐțȭțțȭ�
ȜȒțȜȞȳȒțȖȣ� ȝȜȟșȡȑ,� ȘȜȚȓȞȤȳȗțȖȣ� ȡȚȜȐ� ȴȣ�
ȝȞȜȒȎȔȡ,�ȭȘȜȟȠȳ�ȠȎ�ȤȳțȖ;�� 

 ȟȠȖȚȡșȬȐȎțțȭ� ȕȏȡȠȡ� ȕȎȏȓȕȝȓȥȡȱȠȪ-
ȟȭ�ȦșȭȣȜȚ� ȐȖȒȎșȓțțȭ� ȝȓȞȓȐȎȑ� ȳ� � ȜȟȜȏșȖ-
ȐȜȟȠȓȗ�ȝȜȟșȡȑ�ȠȎ�ȴȣ�ȝȞȜȒȎȔȡ�ȘȜțȘȞȓȠțȜȑȜ�
ǵǰǼ,� ȕȒȳȗȟțȬȱȠȪȟȭ� ȝȳȒȑȜȠȜȐȥȖȚȖ� ȘȡȞȟȎ-
ȚȖ� ǵǰǼ,� ȝȞȜȢȜȞȳȱțȠȎȤȳȗțȜȬ� ȞȜȏȜȠȜȬ� ȕ�
ȡȥțȭȚȖ� ȟȓȞȓȒțȳȣ� ȜȟȐȳȠțȳȣ,� ȝȞȜȢȓȟȳȗțȖȣ�
ȠȎ� ȠȓȣțȳȥțȖȣ� țȎȐȥȎșȪțȖȣ� ȕȎȘșȎȒȳȐ,�
ȐȖȝȡȟȘțȖȘȎȚȖ� ǵǰǼ,� ȣȎȞȎȘȠȓȞȖȕȡȱȠȪȟȭ�
ȚȜȔșȖȐȳȟȠȬ ȜȟȜȏȖȟȠȖȣ�ȘȜțȠȎȘȠȳȐ; 

 ȝȎȏșȳȟȖȠȳ� ȎȏȜ� ȝȞȜȝȎȑȎțȒȎ� ǵǰǼ� ȠȎ�
ȗȜȑȜ� ȝȜȟșȡȑ� ȡ� ȐȖȑȳȒțȜȚȡ� ȟȐȳȠȳ� ȦșȭȣȜȚ�
ȐȝșȖȐȡ�țȎ�ȝȜȠȓțȤȳȗțȡ�ȎȡȒȖȠȜȞȳȬ,�ȧȜ�Ȟȓ-
ȎșȳȕȡȱȠȪȟȭ� ȕȎ� ȒȜȝȜȚȜȑȜȬ� ȝȜȐȳȒȜȚșȓțȪ� ȡ�
ȝȓȞȳȜȒȖȥțȳȗ�ȝȞȓȟȳ,�ȐȖȝȡȟȘȎȣ�țȜȐȖț,�ȝȞȓȟ-

,� ȎȡȒȳȜ-,� ȠȎ�ȐȳȒȓȜ-ȞȓșȳȕȳȐ,� ȟȝȓȤȳȎșȪțȖȣ� ȕȎ-
ȣȜȒȳȐ�(ȝȞȓȕȓțȠȎȤȳȴ,�Ȓțȳ�ȐȳȒȘȞȖȠȖȣ�ȒȐȓȞȓȗ,�
ȡȞȜȥȖȟȠȳ� ȬȐȳșȓȴ),� ȐȖȝȡȟȘȜȚ� ȝȓȞȳȜȒȖȥțȖȣ�
ȐȖȒȎțȪ� ǵǰǼ,� ȟȡȐȓțȳȞȳȐ� ȳȕ� ȟȖȚȐȜșȳȘȜȬ�
ȐȖȧȜȑȜ�țȎȐȥȎșȪțȜȑȜ�ȕȎȘșȎȒȡ. 

ǽȞȜȠȓ,� Ȑ� ȡȚȜȐȎȣ� ȘȞȖȕȜȐȜȴ� ȟȖȠȡȎȤȳȴ� Ȑ�
ȡȟȳȣ� ȟȢȓȞȎȣ� șȬȒȟȪȘȜȴ� ȒȳȭșȪțȜȟȠȳ� Ȑ�
ȁȘȞȎȴțȳ,� Ȑ� ȠȜȚȡ� ȥȖȟșȳ�ȗ�ȜȟȐȳȠțȪȜȴ,�ȢȳțȎț-
ȟȜȐȳ� ȚȜȔșȖȐȜȟȠȳ� ǵǰǼ� țȓ� ȕȎȐȔȒȖ� ȒȜȕȐȜ-
șȭȬȠȪ�ȐȖȘȜȞȖȟȠȜȐȡȐȎȠȖ�ȡȟȳ�ȐȖȒȳșȓțȳ�ȕȎȟȜ-
ȏȖ� ȚȎȞȘȓȠȖțȑȜȐȖȣ� ȘȜȚȡțȳȘȎȤȳȗ.� ȍȘ� ȟȐȳȒ-
ȥȖȠȪ� ȝȞȎȘȠȖȘȎ,� țȎȗȐȎȔșȖȐȳȦȖȚ� ȳțȟȠȞȡ-
ȚȓțȠȜȚ� ȚȎȞȘȓȠȖțȑȜȐȖȣ� ȘȜȚȡțȳȘȎȤȳȗ� ȱ�
ȐȖȟȠȎȐȘȜȐȳ� ȕȎȣȜȒȖ,� ȭȘȳ� ȕȎȏȓȕȝȓȥȡȬȠȪ�
ȚȜȔșȖȐȳȟȠȪ� ȜȟȜȏȖȟȠȜȑȜ� ȘȜțȠȎȘȠȡ� ȳȕ� ȚȎȗ-
ȏȡȠțȳȚȖ� ȟȝȜȔȖȐȎȥȎȚȖ� ȜȟȐȳȠțȳȣ� ȝȜȟșȡȑ� ȠȎ�
ȕȎȤȳȘȎȐșȓțȖȚȖ� ȡ� țȖȣ� ȜȟȜȏȎȚȖ.� ǻȎ�
ȚȳȔțȎȞȜȒțȖȣ�ȠȎ�țȎȤȳȜțȎșȪțȖȣ�ȐȖȟȠȎȐȘȎȣ�
ȝȞȜȟșȳȒȘȜȐȡȬȠȪȟȭ� ȝȞȜȤȓȟȖ,� ȭȘȳ� ȐȳȒȏȡȐȎ-
ȬȠȪȟȭ� țȎ� ȜȟȐȳȠțȳȣ� ȞȖțȘȎȣ� ȞȳȕțȖȣ� ȘȞȎȴț,�
țȎȝȞȭȚȖ�ȳ�ȠȓȚȝȖ�ȴȣ�ȞȜȕȐȖȠȘȡ.� 

ȀȎȘȖȚ� ȥȖțȜȚ,� ȚȜȔțȎ� ȟȠȐȓȞȒȔȡȐȎȠȖ,�
ȧȜ�ȜȟȐȳȠțȭ�ȐȖȟȠȎȐȘȎ – Ȥȓ�ȚȎȞȘȓȠȖțȑȜȐȖȗ�
ȘȜȚȡțȳȘȎȤȳȗțȖȗ� ȕȎȟȳȏ,� Ȑ� ȚȓȔȎȣ� ȭȘȜȑȜ�
ȚȜȔțȎ� ȕȒȳȗȟțȬȐȎȠȖ� ȕȎȣȜȒȖ� ȡȟȳȣ� ȳțȦȖȣ�
ȓșȓȚȓțȠȳȐ� ȚȎȞȘȓȠȖțȑȜȐȖȣ� ȘȜȚȡțȳȘȎȤȳȗ.�
ǰȖȟȠȎȐȘȜȐȳ� ȕȎȣȜȒȖ� ȒȜȕȐȜșȭȬȠȪ� ȒȓȚȜț-
ȟȠȞȡȐȎȠȖ� țȎȡȘȜȐȜ-Ƞȓȣțȳȥțȳ� ȒȜȟȭȑțȓțțȭ�
ȐȳȠȥȖȕțȭțȖȣ� ȠȎ� ȕȎȘȜȞȒȜțțȖȣ� ǵǰǼ.� ǰȖ-
ȟȠȎȐȘȖ� ȱ� ȐȳȒȜȏȞȎȔȓțțȭȚ ȞȖțȘȡ� ȜȟȐȳȠțȳȣ�
ȝȜȟșȡȑ;�ȟȝȞȖȗȚȎȬȠȪȟȭ�ȭȘ�ȓȚȜȤȳȗțȎ�ȝȜȒȳȭ,�
ȧȜ�ȟȠȖȚȡșȬȱ�ȒȜ�ȝȞȖȗțȭȠȠȭ�ȞȳȦȓțțȭ;� ȕȎ-
ȏȓȕȝȓȥȡȬȠȪ� ȳ� ȕȏȳșȪȦȡȬȠȪ� ȜȑșȭȒȜȐȳȟȠȪ�
ȜȟȐȳȠțȪȜȑȜ�ȞȖțȘȡ;�ȐȳȒȘȞȖȐȎȬȠȪ�Ȧșȭȣ�ǵǰǼ�
ȒȜ� țȜȐȖȣ� ȤȳșȪȜȐȖȣ� ȞȖțȘȳȐ;� ȒȜȕȐȜșȭȬȠȪ�
ȐȟȠȎțȜȐȖȠȖ� ȐȳȒȝȜȐȳȒțȳȟȠȪ� ȚȳȔ� ȤȳțȜȬ� ȠȎ�
ȭȘȳȟȠȬ�ȡ�ȝȜȞȳȐțȭțțȳ�ȕ�ȘȜțȘȡȞȓțȠȎȚȖ.� 

ǵȐȎȔȎȬȥȖ�țȎ��ȐȖțȭȠȘȜȐȡ�ȕțȎȥȡȧȳȟȠȪ�
ȚȎȞȘȓȠȖțȑȜȐȖȣ� ȘȜȚȡțȳȘȎȤȳȗ� Ȑ� ȟȠȞȡȘȠȡȞȳ�
ȚȎȞȘȓȠȖțȑȜȐȜȑȜ� ȘȜȚȝșȓȘȟȡ� Ȓșȭ� ȕȎȘșȎȒȳȐ�
ȜȟȐȳȠȖ� ȒȜȤȳșȪțȜ� ȐȖȘȜȞȖȟȠȜȐȡȐȎȠȖ� ȳțȠȓ-
ȑȞȜȐȎțȳ� ȚȎȞȘȓȠȖțȑȜȐȳ� ȘȜȚȡțȳȘȎȤȳȴ,� ȧȜ�
ȕȡȚȜȐșȓțȜ� ȝȜȠȞȓȏȜȬ� ȕțȖȔȓțțȭ� ȞȖȕȖȘȡ�
ȝȞȖȗțȭȠȠȭ� țȓȝȞȎȐȖșȪțȜȑȜ� ȞȳȦȓțțȭ� ȕȎ�
ȞȎȣȡțȜȘ� ȘȞȎȧȜȑȜ� ȕțȎțțȭ� ȗ� ȞȜȕȡȚȳțțȭ�
ȟȠȎțȡ� ȠȎ� ȒȖțȎȚȳȘȖ� ȢȎȘȠȜȞȳȐ� țȎȐȘȜ-
șȖȦțȪȜȑȜ�ȟȓȞȓȒȜȐȖȧȎ.� 

ǰȖȟțȜȐȘȖ.� ǱȜșȜȐțȜȬ� ȝȓȞȓȒȡȚȜȐȜȬ�
ȳțȠȓȑȞȎȤȳȴ� ȁȘȞȎȴțȖ� Ȑ� ȱȐȞȜȝȓȗȟȪȘȖȗ�
ȜȟȐȳȠțȳȗ� ȝȞȜȟȠȳȞ� ȱ� ȒȖțȎȚȳȥțȎ� ȚȜ-
ȒȓȞțȳȕȎȤȳȭ� țȎȤȳȜțȎșȪțȜȴ� ȟȖȟȠȓȚȖ� ȜȟȐȳȠȖ,�
ȭȘȎ� ȟȪȜȑȜȒțȳ� ȝȓȞȓȏȡȐȎȱ� ȡ� ȟȠȎțȳ� ȞȓȢȜȞ-
ȚȡȐȎțțȭ,�Ȏ�țȎȗȟȡȠȠȱȐȳȦȳ�ȕȚȳțȖ�ȐȖȘșȖȘȎțȳ�
țȎȟșȳȒȘȎȚȖ� ȑșȜȏȎșȳȕȎȤȳȗțȖȣ� ȝȞȜȤȓȟȳȐ,�
ȕȜȘȞȓȚȎ� ȐȝȞȜȐȎȒȔȓțțȭȚ� ǯȜșȜțȟȪȘȜȴ� ȟȖ-
ȟȠȓȚȖ.� ǾȜȕȐȖȠȜȘ� ȜȟȐȳȠțȳȣ� ȝȜȟșȡȑ� țȎ� ȐȳȠ-
ȥȖȕțȭțȜȚȡ�ȞȖțȘȡ�ȜȟȐȳȠȖ�ȜȏȡȚȜȐșȬȱ�țȓȜȏ-
ȣȳȒțȳȟȠȪ� ȎȘȠȖȐȳȕȎȤȳȴ�ȚȎȞȘȓȠȖțȑȜȐȜȴ�ȒȳȭșȪ-
țȜȟȠȳ� ȕȎȘșȎȒȳȐ� ȐȖȧȜȴ� ȜȟȐȳȠȖ.� ǽȜȟȖșȓțțȭ�
ȘȜțȘȡȞȓțȠțȜȴ� ȏȜȞȜȠȪȏȖ� Ȑ� ȜȟȐȳȠțȳȗ� ȟȢȓȞȳ�
ȐȖȚȎȑȎȱ�ȐȳȒ� ȕȎȘșȎȒȳȐ�ȐȖȧȜȴ� ȜȟȐȳȠȖ� ȐȖȘȜ-
ȞȖȟȠȎțțȭ� ȓșȓȚȓțȠȳȐ� ȚȎȞȘȓȠȖțȑȡ,� Ȏ� ȟȎȚȓ�
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ȕȎȟȜȏȳȐ� ȚȎȞȘȓȠȖțȑȜȐȜȴ� ȘȜȚȡțȳȘȎȤȳȴ� ȭȘ�
țȓȜȏȣȳȒțȖȣ� ȳțȟȠȞȡȚȓțȠȳȐ� ȡȝȞȎȐșȳțțȭ�
ȜȟȐȳȠțȳȚȖ� ȕȎȘșȎȒȎȚȖ.� ǰȠȳȚ,� ȐȖȘȜȞȖȟȠȎț-
țȭ� ȚȎȞȘȓȠȖțȑȜȐȖȣ� ȘȜȚȡțȳȘȎȤȳȗ� ȕȎȘșȎȒȎ-
ȚȖ� ȐȖȧȜȴ� ȜȟȐȳȠȖ� ȐȖȚȎȑȎȱ� ȐȳȒȝȜȐȳȒȎșȪțȜȴ�
ȠȎ� ȠȞȖȐȎșȜȴ� ȝȳȒȑȜȠȜȐȘȖ,� ȘȜțȘȞȓȠțȖȣ�
ȕțȎțȪ,� ȭȘȳ� ȟȠȜȟȡȬȠȪȟȭ� ȕȎȏȓȕȝȓȥȓțțȭ� Ȟȓ-
ȕȡșȪȠȎȠȖȐțȜȟȠȳ� ȡ� ȚȎȞȘȓȠȖțȑȜȐȳȗ� ȒȳȭșȪ-
țȜȟȠȳ.  
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USAGE OF MARKETING APPROACHES IN MANAGING ACTIVITIES  

 OF UKRAINIAN HIGHER EDUCATIONAL INSTITUTIONS 
Abstract. During the period of radical socio-political 

and economic transformations, higher education reveals 
itself as a main factor determining the level of economic 
and social development of society. The article outlines 
problems of higher education taking into account labor 
market needs, and focusing on the necessity of supporting 
small and medium enterprises. 

It is pinpointed that business and higher education 
exist under the same conditions of dynamic social trans-
formations, therefore, they have to adapt to real condi-
tions of existence where the best adaptation is certified by 
non-state higher education institutions that are more 
flexible and mobile. This process is mitigated due to a 
contradiction between the training of specialists and the 
demand for them in the labor market. 

The article identifies strategic, long-term and short-
term tasks of institutions of higher education, as well as 
the means of their completion. It is emphasized that the 
main priorities of current education are based not on pure 
accumulation of knowledge, but on a quality training of 
graduates to ensure their independent living and acquir-
ing an ability to organize their jobs, and therefore, there is 
a need to move from curricula to educational programs. 

The study also determines peculiarities of the sys-
tem of higher education in Ukraine, as well as the ad-
vantages of private institutions of higher education in 
view of the intensification of a competition in the market of 
educational services. It is substantiated that ensuring 
high quality education in accordance with the require-
ments of state standards should be carried out taking into 
account national priorities. 

It is highlighted that development of an effective 
marketing strategy by educational institutions should be 
based on a classic strategic planning algorithm that con-
siders specific features of educational services. The stag-
es of the strategic marketing planning process of the edu-

cational institution are considered and analyzed. The 
factors that need to be regarded to provide the quality of 
the marketing plan are identified. 

It is underscored that among a set of marketing mix 
elements for educational services, the main emphasis is 
placed on marketing communications, which perform 
informative, popularization and image functions. It is 
proved that all marketing communications means of high-
er education institutions are characterized by their own 
peculiarities and simultaneously are closely interrelated, 
therefore, such integration of marketing communications 
allows to form a clear, consistent and convincing under-
standing of the image of the higher education institution 
and its services. 

It is substantiated that for educational institutions to 
function effectively it is necessary to take into account a 
situation not only in the domestic, but also in the foreign 
market of educational services. That is why it is important 
to use complex means of marketing communications. With 
this in view, their features are outlined. 

It has been established that in the context of the cri-
sis situation in Ukraine, the essential tool of marketing 
communications are exhibitions, which provide an oppor-
tunity for personal contacts with future consumers of 
educational services and interested individuals. The es-
sence of the educational exhibitions is determined and the 
advantages of using exhibitions are revealed. 

Keywords: higher education institution; marketing 
communications; exhibition activity; market of educational 
services; management of educational institutions; quality 
of education; state standards. 
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