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QUALITY OF EDUCATION: EUROPEAN EXPERIENCE, UNDERSTANDING THE CONCEPT
OF EDUCATION QUALITY IN DIFFERENT HISTORICAL ERA

The article focuses on the problem of the quality
of education, which is important and at the same
time insufficiently studied in educational and ped-
agogical sciences, the problem of understanding the
concept of education quality in different historical
eras. Modern foreign and domestic theories of en-
suring the quality of education are analyzed. The
need to change the concept of teaching, to maintain
a balance between teaching and research, to shift
the emphasis from memorizing facts to developing
the need of the ability to learn is noted. It has been
proven that universities should focus on improving
educational programs, effective cooperation with
employers, dual and practice-oriented education.
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Formulation of the problem. Improving
the quality of education depends on many
factors. To obtain a positive result, moderni-
zation of models and methods of the educa-
tional process, understanding of the concept
of quality in different historical eras is re-
quired. International cooperation, meeting
the demand of the labour market, proper
remuneration of teachers and scientific re-
search activities should form the basis of
improving the quality of higher education in
Ukraine, and therefore the model of a modern
university.

All this is a guarantee of high “quality of
the graduate as an educational product”.

In this context, the relevance and expedi-
ency of studying the mentioned problem is of
practical importance for the institution of
higher education, which is the subject of our
investigation.

The purpose of the study is a scientific
analysis of ways to modernize the models
and methods of the educational process and
management in foreign countries and
Ukraine, based on the need for continuous
professional improvement of scientific and
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pedagogical staff of higher education institu-
tions. This stimulates the need for the scien-
tific and pedagogical staff of a higher educa-
tion institution to gain experience in manag-
ing educational processes adequate to mod-
ern requirements.

Research methods. The basis of the reali-
zation of the research goal is the use of the
following research methods: analysis (the
experience of foreign and domestic theories of
ensuring the quality of education was ana-
lyzed), synthesis (the main theories of under-
standing the concept of the quality of educa-
tion in different historical eras were deter-
mined), generalization (a scientific analysis of
ways to modernize models, methods and
techniques, used by institutions of higher
education in Ukraine and in foreign coun-
tries, was made ).

Presenting main material. The under-
standing of the concept of «quality» in many
European higher education systems is used
as a basic standard closely related to accredi-
tation. The concept of «quality» has a rather
long and interesting history, both in theoreti-
cal and practical dimensions. In different
contexts, the term quality is understood dif-
ferently. It is a traditional philosophical cate-
gory that dates to the time of Aristotle:

— quality as perfection, improvement (qual-
ity planning, quality control, quality assur-
ance);

— quality as meeting the goals (purpose) [1,
c. 20-21].

There are other interpretations of the term
«quality»:

— St. Thomas Aquinas defined quality as
the mode of existence or action and organiza-
tion of a substance and separated essential
and accidental, active, and passive qualities
[2];

— H. Hegel — as a determination identical
with being, which means that anything ceas-
es to be what it is when it loses its quality [2];
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— peculiarities, features, properties that
distinguish one subject from another;

— the internal determination of the sub-
ject, which constitutes the specificity that
distinguishes it from all others. In relation to
our problem, we can consider, particularly,
the following specificity — to be a higher edu-
cation;

— the degree of cost, value, suitability of
something for its intended use. It is this as-
pect that is usually considered in discussions
about the quality of higher education;

— quality is a set of characteristics that
meet the requirements.

The Oxford Dictionary defines «quality» as:
a standard of something that can be deter-
mined in relation to other similar things; de-
gree of perfection of something [3]. Quality is
determined as a defining or characteristic
that someone or something possesses [4].
In the educational context, the quality of ed-
ucation is understood as an indication of the
development of education in the state, but at
the same time it is an indicator of the com-
pliance of educational policy and education
reform with personal and social needs. At the
current stage of the society development, the
problems of the education quality are also
related to the development of a new infor-
mation civilization, where the development of
a quality environment for people, social intel-
ligence and the education system becomes a
determining factor in the progress of man-
kind [4].

The quality of education implies the com-
pliance of learning results with the require-
ments established by legislation, the relevant
standard of education and/or the contract on
the provision of educational services; quality
of educational activity implies the level of
organization, provision and implementation
of the educational process, which ensures
that individuals receive quality education and
meets the requirements established by legis-
lation and/or the contract on the provision of
educational services [5].

The quality of education is also a set of
properties and characteristics of the educa-
tional process; the final result of the educa-
tional process and the set of competencies of
graduates — a certain level of their knowledge
and skills of mental, physical and moral de-
velopment, achieved by those who study, at a
certain stage in accordance with the planned
goals; the degree of satisfaction of various
participants in the process with educational
services provided by educational institutions
[2; 6].

The quality of education is a national pri-
ority and a prerequisite for the national secu-
rity of the state, compliance of Ukrainian
legislation with international norms and re-
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quirements regarding the realization of citi-
zens’ right to education.

1. Material, financial, personnel and sci-
entific resources of society and the state are
directed to ensuring the quality of education.

2. The high quality of education implies
the relationship between education and sci-
ence, pedagogical theory, and practice.

3. The quality of education is determined
on the basis of state education standards
and public evaluation of educational services.

4. The state constantly monitors the quali-
ty of education, ensures its transparency,
and promotes the development of public con-
trol [3].

The driving force of institutional quality
assurance is the improvement of learning
and teaching. Improving learning and teach-
ing involves changing the concept of teach-
ing: maintaining a balance between teaching
and research; involvement of stakeholders;
development of educational environment and
educational resources; requirements for the
professionalism of the teaching staff and op-
portunities for continuous development. It is
necessary to shift the emphasis from teach-
ing to learning, from memorizing facts to the
development of learning ability needs, from
meeting economic needs to meeting individu-
al needs. The learning result is significantly
improved if the learning process is more like
a team game than individual «races»; that is,
collective work increases students’ involve-
ment in learning, improves thinking and
deepens students’ understanding of this or
that educational material. Considering the
above, the domestic system of higher educa-
tion should be reoriented to the practical
component, which in turn makes it possible
to increase the level of employment of gradu-
ates, to modernize the list of fields of
knowledge and specialties, to integrate edu-
cational institutions in accordance with the
requirements of the Ukrainian labour mar-
ket. The main problem of higher education in
Ukraine is a diploma of subject knowledge,
not qualification skills. The higher education
system should not be developed in an aca-
demic vacuum [7].

Understanding the quality of education in
different eras. American researchers T. Kuhn
and E. Toffler believe that the development of
humanity occurred through the following
stages: agrarian, industrial, and information-
al. For each era, the quality of education was
determined differently, depending on the
conditions of social development and scien-
tific and technological progress [1; 8; 9].

The pre-industrial (agrarian) era is a stage
of socio-economic development, in which the
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largest contribution to the value of material
goods is made by the value of resources pro-
duced in agriculture.

The main features of agrarian society are:

— relatively weak social differentiation with
elements of rigid hierarchy (casteism, feudal-
ism and slavery);

— predominance of the rural population;

— the main type of production is agricul-
ture;

— some development of processing produc-
tion (production of agricultural products);

- insignificant development of industrial
sectors [9].

The appearance and spread of book print-
ing, in turn, had a huge impact on the devel-
opment of medieval European education at
that time, realizing such tasks as «to make
the Bible more accessible to a large number
of readers not only in Latin, but also in their
native language, to provide students and
university teachers with basic treatises, first
of all, to multiply ordinary books, notes, ... to
make the reading of these books accessible to
the general publicr. The key characteristics
that determined the quality of higher educa-
tion received in those conditions were:

— compliance of its content with the re-
quirements of a specific university and pro-
fessor;

— artificial nature of training, personal
contact of the professor with the student
(«master — apprentice» model);

— the basic paradigm is the dominant de-
pendence of the quality of higher education
on the «quality» of the teacher;

—weak connection of higher education
with the needs of the economy;

—-lack of inter-university unification and
coordination BiZICyTHiCTb;

— autonomous existence and development
of few university centres [4].

The Industrial Age is an age that relies on
the use of technology and machines to en-
sure mass production, support a large popu-
lation, and division of labour [10, c. 23-24].

The industrial society replaced the pre-
industrial society and marked a new stage in
the development of society, when the bulk of
the population is employed in plants and
factories (in industry); and it is also a stage of
the historical development of mankind, which
is characterized by the dominance of indus-
trial production over agricultural one, the
quantitative predominance of the urban pop-
ulation over the rural one; the high level of
industrial production is characterized by its
mechanization and automation, the use of
achievements of scientific and technical pro-
gress that causes great qualitative changes in
other spheres of social life as well — social,
domestic, political, cultural.
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The special features of industrial devel-
opment were:

— dependence of productions on each oth-
er;

- institutionalization of states (appearance
of kindergartens, hospitals, communal ser-
vices);

— rapid economic growth;

— significant population growth;

— growth in consumption, level and quality
of life (these processes were characterized by
instability, cyclicality and unevenness across
countries and regions);

— the division of labour reached a very
high level;

— the main type of energy was mechanical
(steam engines, internal combustion engines
and various generators);

— the main means of production was in-
dustrial capital: buildings, machines and
equipment;

- 45-65% of the working population was
employed in industry;

— the main social conflict was between la-
bour and capital;

— the social structure of society was based
on property factors and is not formally strict-
ly hierarchical;

—social and spatial mobility increased
significantly;

— rationalization of labor (Taylor) [11].

The quality of education in the industrial
era was determined by the following features:

— compliance of educational content with
standards/specifications;

— the emergence and victory of statistical
methods of selective control of learning;

— mass character of specialist training;

— unification of the content of education;

— transition to state funding and control;

— introduction of quality assessment prin-
ciples borrowed from industry;

— standardized programs, tests [0].

The information age (era) is a conceptual
idea that the modern age will be character-
ized by wide opportunities [12]:

— to freely transmit/receive information for
individuals and have instant access to
knowledge that would have been difficult or
impossible in previous eras of human devel-
opment, meeting the requirements of con-
sumers (students, their parents, employers,
society as a whole);

— loss of monopoly by universities as a so-
cial institution of knowledge transfer;

— the need to speed up the reaction to the
created and transmitted knowledge in the
face of the relative inertia of universities;

— increasing the role of the social dimen-
sion, establishing an emphasis on student-
centered and transparent learning;
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- systemic “embeddedness” in national,
regional and global economies;

— process approach and continuous im-
provement based on the TQM methodology
(total quality of education) [4].

Considering this, «a modern university is
an institution that can not only provide high-
quality, modern knowledge in the classroom
(this is no longer enough), but also organize a
whole system around the student, with plac-
es of practice, an effective alumni associa-
tion, and a wide range of employers. Every-
thing else is a philosophy incompatible with
university life» [13].

The competitive cost of education is of
great importance. It is necessary to under-
stand that «The progress of our state cannot
be faster than the progress of our education»
(John F. Kennedy) [14]. This is an excellent
answer regarding the importance of educa-
tion for the development of the state. «Uni-
versities need to popularize, first of all, edu-
cational programs, through popularization of
program guarantors, leading teachers, aca-
demic and student international exchanges,
places of practice, graduates and employers»
[15]. Currently, the higher education system
and the labour market are mostly discon-
nected from each other. The system of higher
education «is not an island with autonomous
provision of its life activity» [16]. Therefore,
the problems of the higher education system
should be considered in conjunction with the
offer of the general secondary education sys-
tem and the demands of the labour market.
It is obvious that university and quality
should be identical concepts.

Let us consider «Effect of education on
economic dynamics in Ukraine» [17]. «Increas-
ing the share of the population with higher
education can have a positive effect on the
dynamics of production of new types of prod-
ucts, but has no effect on technological de-
velopment and innovation in the country.
This means that coverage of the population
by higher education, i.e., the number of di-
plomas on higher education, does not con-
tribute to the formation of the Ukrainian
economy of an innovative type, i.e., a compet-
itive economy» [18]. According to the analy-
sis, «the high educational level of the popula-
tion does not have an appropriate positive
influence on the development of innovative
processes in the economy of Ukrainen».

Thus, right now, all processes within the
system of higher education should be investi-
gated in terms of their innovative nature that
should ensure the quality of education,
namely: career guidance among applicants,
the formation of state orders, the distribution
of state budget funds, the participation of
employers in the formation of educational
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programs and their assessment, student in-
ternships, dual education, public reporting of
universities, monitoring of graduate employ-
ment, development of effective forms of coop-
eration between the state, universities and
business [18]. All this is a drawback of the
high «quality of the graduate as an educa-
tional product» [18], since «acquiring subject
knowledge does not mean the formation of
relevant qualification skills by the student»
[18]. Therefore, in the labour market, «there
is a qualification gap when the graduate’s
skills do not meet the demands of the labour
market» [18]. It should be understood that «a
certified specialist and a qualified specialist
are not equivalent concepts» [18]. In order to
solve the problems of the qualification gap,
«The portfolio of university programs should
include not only bachelor's and master's pro-
grams, but also short-term professional de-
velopment programs, there should be enough
of them to solve this problem; and the uni-
versity’s relations with graduates should be
well organized. These should not be only de-
clared programs, but active ones»[18].

Thus, international cooperation, satisfac-
tion of the demand of the labour market,
proper remuneration of teachers and scien-
tific research activity are five components
that should form the basis of improving the
quality of higher education in Ukraine, and
therefore the model of a modern university
[19].

For Ukraine, practically oriented educa-
tion of students is the biggest challenge
caused by the war and its consequences.
Presumably, the assessment of the quality of
higher education should focus on this com-
ponent and, as a result, on the qualification
skills of the graduate [20; 21].

When it comes to what Ukraine’s higher
education should look like in the post-war
era and what the role of the labour market is,
without which the recovery of the country is
impossible, the answer is obvious that
Ukraine’s higher education should be based
on the quality provision of qualifying skills to
students. Otherwise, the issue of a diploma
with all its formal attributes loses its mean-
ing, because the best attribute of a higher
education diploma should be the feedback of
employers and graduates, that is, strictly
speaking, the labour market [22; 23; 24].

Boston Consulting Group notes that em-
ployee’s qualification skills should be updat-
ed every 2-4 years after graduating from uni-
versity, and life-long education is important
here [25; 26].

«Emsi Burning Glass analytical company,
having analyzed 80 million job vacancies,
concludes that now employers demand criti-
cal thinking skills from job applicants
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4 times more often than the top 5 technical
skills» [27; 28].

«Specialists of the European Commission
in their report Skills Mismatch and Produc-
tivity in the EU note that from 20% to 37% of
employers in Europe are sure that the lack of
employees with the appropriate skills is a
factor that significantly restrains the devel-
opment of the production of goods and ser-
vices by their companies» [29].

«Considering the fact that the employment
rate of university graduates in the countries
of Eastern and Central Europe is quite high -
on average about 84%, such a significant
qualification gap indicates that the quality of
higher education in these countries still does
not meet the demands of the labour market
for the most part, and employers are still
forced to resort to a significant compromise,
training graduates at the workplace at their
own expense.

In Ukraine, the problem of the qualifica-
tion gap also exists, but it is significantly
aggravated by another problem - a noticeable
discrepancy between the supply of graduates
in specialties and the demands of the econo-
my for specialties» [30].

Since in recent years, the annual growth
rate of the European economy’s GDP has
been at the level of only a few percent, solv-
ing the problem of the mismatch of qualifica-
tion skills becomes a very urgent issue, on
which the development of the European
economy depends [31].

Thus, one should not hope that the uni-
versity audience can form all the qualification
skills in students that demanded by employ-
ers of the appropriate quality. That is to say,
«an educational program that involves low-
quality practice at enterprises and organiza-
tions, with an ineffective system for evaluat-
ing acquired skills, cannot form a high-
quality educational product, i.e., a graduate.
It is quite possible that the main reason for
the «qualification gap» is the underestimated
or inadequately realized role of students’
practice by universities» [32].

«In many countries of the world, university
graduates, forming a powerful professional
portfolio to look for their first job, seek to
gain practical experience in enterprises and
organizations beforehand. Moreover, this
applies both to practice in the process of
studying at the university, and to internships
outside the requirements of the educational
program and even after obtaining a diploma
of higher education. In other words, even on
a formal basis, practice and internships play
an important role for graduates and employ-
ers, serving as a substitute for work experi-
ence in a specialty» [32].
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«The International Labour Organization
(Geneva) reports that in the countries where
student internships and graduate intern-
ships are common, e.g., in the USA, the
share of interns who get a job at enterprises
that were also internship bases, reaches
72%, which is twice as much (35%) as the
probability of getting a job at the same enter-
prises of those graduates who did not under-
go an internship at these enterprises. It is
important that according to employers, in six
out of eight branches of the economy, a stu-
dent’s previous internship experience plays
more significant role in employers’ decision to
provide employment to graduates than their
obtaining a master’s degree or completing a
certified program»[33].

It is obvious that all universities including
Ukrainian ones, should deeply study such
reports in order to be able to respond in a
timely and qualitative manner to changes in
the «qualification gap» indicator, making ap-
propriate adjustments to educational pro-
grams, practice programs, and requirements
for the preparation, writing and defense of
graduation theses, because «zero» should not
be the effect of the implementation of qualifi-
cation skills, but the «qualification gap»,
which should be systematically monitored by
universities. The ability to organize high-
quality analytical work at the university level
is a necessary prerequisite for overcoming
the «qualification gap», survival and develop-
ment in the market of educational services
[34].

Thus, the main task of a modern universi-
ty is to improve the quality of human capital
for «highly technological and innovative de-
velopment of the country, self-realization of
the individual, satisfaction of the society
needs of society, the labour market and the
state in qualified specialists» [34].

Conclusions and prospects for further
investigations. In terms of the implementa-
tion of innovative development strategies in
the context of the digitalization of the modern
educational paradigm, it is relevant to study
international and domestic experience,
spread and implement innovative approaches
to improve the quality of education. In this
context, it should be determined what uni-
versities should focus their attention on in
order to improve the quality of student train-
ing. As noted by the international consulting
company Boston Consulting Group, the first
is the improvement of educational programs
to consider the demand of the labour market
and reduce the qualification gap. The second
is high-quality and intensive relations be-
tween the university and employers. The
third is lifelong education through the devel-
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opment of short-term courses by universities
for those employed on the labour market.

Therefore, the subject of our further re-

search can be a scientific analysis of the im-
plementation of the specified tasks, an analy-
sis of the experience of European institutions
of higher education, in terms of ensuring the
quality of educational activities in universi-
ties.
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AECSITOB Tumodgiii MuxaiinoBuY
MOKTOP IIeIaroTivHuX HayK, IIpodecop, IIpodecop KaTeapH OCBITHBOTO i COIiOKYABTYPHOTO

MEHEIKMEHTY Ta COLiaAbHOI poboTH,

YepkacbKUil HalliOHAABHUH yHiBepcuTeT iMeHi Bormana XMeAbHHUIIEKOTO
MOBYAH BasnenTHHa IBaHiBHA

KaHAWAATKa IIeJarorivHUX HayK, AOLIEHTKA, MOLIEHTKAa KaTeAPH II0YaTKOBOI OCBITH,
YepkracbKHi HalliOHaABHUM yHiBepcuTeT iMeHi Bormana XMeABHHUIIBKOIO
SIKICTh OCBITH: €BPOIIEMCBKHH JOCBIA, POSYMIHHS ITIOHSATTS SIKOCTI OCBITH
Y PISHI ICTOPHYHI EIIOXH

Iopywero i poskpumo sa’kaugy i eo0HOUAC Heoo-
CMamHb0 8uUBUEHY 8 OC8IMHIX | nedazo2iuHUX HAYyKax
npobnemy sikocmi oceimu, pPO3YMIHHSL NOHSAMMSL sIKOCMI
oceimu Y pi3HUX ICMOPUUHUX eNnoXax.

IlpoaHanizosaHo cyuacHi 3apybikHI ma SIMUUBHSIHI
meopii 3abe3neueHHsi saKocmi oceimu. 3a3HaueHo npo
HeobXIOHICMb 3MIHU KOHUENyii BUKNIA0AHHS, OOMPUMAHHSL
b6anaHcy MK BUKNAOAHHAM MA OOCIOIKEHHSIM, 3MIULEH-
Hsl aKyeHmy 6i0 3anam'smosye8aHHs ¢paKkmis 00 po3eum-
Ky nompeb 8MiHHSL UUMICSL.

[foeedeHo, wo YyHigepcumemu Mmaromos CKOHUEHMPY-
samu yeary HaA B0O0CKOHANEHHSI OCB8IMHIX NpPozpam, HA
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pe3ysbmamusHy cnisnpayto 3 pobomooasysimu, OyaibHe
ma npaKkmukKoopieHmMo8aHe HA8UAHHSL.

Knrouoei cnoea: sKicmv, HAGUAHHS, GUKAAOAHHSL
cmelikxonoep;, KeANPIKAUIUHI HaBUUKU;, OeprkasHuUil
cmaHoapm; 0oiHOYycmpianbHa (azpapHa) enoxa; iHOycmpi-
anbHA enoxa; HPOpMauyiliHa enoxa;, OCeIMHI npozpamu;
NPAKMUKOOPIEHMOBAHI  Npozpamu;  KOPOMKOCMpoKosi
npospamu; CMa’kyeaHHs;, OYyaibHaA oceima;, Keanigika-
YiliHUT po3pus.
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