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elucidate the theory, principles, form the basis for the development of identified problems. Taking into
account the scientific heritage of Russian and foreign specialists in the field of management, and also
physical culture and sports established the structure of the analytical competence of physical
education teachers. Manage the development of the teachers in the vertical and horizontal directions
will enhance the effectiveness of physical education of students in educational process of higher
educational institutions, approximation of their level of physical fitness and sports to the world's
requirements for ensuring the competitiveness in today's job market.
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nenaroriky, YepkachbKuii HaliOHaIbHUH
yHiBepcHTeT iMeHi borgana XmMensHUIBKOTO,
KaH/IWAAT MeAaroriYHuX HayK, YKpaiHa

HANPSIMHU JISVIBHOCTI OPTAHIBALN COLIAJILHOI COEPH
3 JONOMOT'Y BHYTPIIIHBLO MEPEMILLIEHUM OCOBAM

Anomauia. 30ilicHeHO NOHAMIUHO-MEPMIHONOIUHULL  AHANI3 NOHAMMA — («BHYMPIUHbLO
nepemiujeni ocoouy. Busznaueno uanpamu OisAnbHOCMI O0epHCABHUX [ HEOEepIHCABHUX OpeaHizayill
coyianvHoi cgpepu 3 HAOAHHA OONOMO2U GHYMPIWHLO nepemiujenum ocobam. Cxapakmepuzoeano
Hanpamu pobomu 3 nioguwenHs Kkearigikayii gaxisyie coyianvroi cghepu ma HAGUAHHA B0IOHMEDIS,
AKi HA0AIOMb NOCAY2U GHYMPIUHBO NepeMijenum 0cobam.

KuarouoBi ciioBa: snympiwinvbo nepemiwena ocoba; opeanizayis coyianvHoi cgepu; 0eparcasHi
I HedepocasHi opeanizayii; Hanpsmu OISIbHOCMI, COYIANLHULL APAYIGHUK, NCUXON02, 6OJIOHMED,
NCUXONI02IYHA MPasma.

AKTyaJIbHiCTh Npo0OJeMH. 3arocTpeHHsl CUTyalii Ha cxoll YKpaiHu, Ooporb0a 3
TEPOPUCTUYHUMH Ta CENapaTUCTCBKUMHU (OPMYBAHHSIMM CTald TMPUUYMHOIO BHUMYLIEHOT
Mirpamii 3Ha4yHOI YaCTUHU MHUPHOIO HacelleHHs perioHy. B VYkpaiHi cTpykrypHHUMH
HiApO3/iJaMH COLIaTbHOTO 3aXUCTy HaceJdeHHs oOnacHuX Ta KUiBChbKOI MICBKOT Jep:KaBHUX
anMmiHicTpariit odmikoBaHo 1529 848 oci6 (cranom Ha 12.10.2015) [1].

®dakTUyHO, B YKpaiHi yTBOpUIIACS HOBA KaTEeropis COLiaIbHO HE3aXUIIEHUX 0ci0, A
po60TH 3 SIKOI0 HEOOX1THO MaTH, TO-TIepIIe, BIAMOBITHE HOPMATUBHO-TIPABOBE 3a0€3MEUEHHS,
no-Apyre, oprasizauii i gaxiBLiB, 10 3MOXKYTb Ha/JaBaTH COLIaJIbHI MOCIYT'H BiJMNOBIIHO 10
notped 1€l kaTteropii KiieHTIB. Tomy mnpobOiemMa pO3MIMPEHHS HamnpsMiB JiSUIBHOCTI
opravizauiii comianpHoi cdepu, po3poOJIeHHS 1 BIPOBAKEHHS NpOrpaM JIONOMOTHU
BHYTPIIIHBO MEPEMIILIEHUM 0c00aM Habysa Ha ChOTOAHIMIHIN AEHb OCOOIMBOI aKTyaJIbHOCTI.

3BakalouM Ha Te, 10 MpolieMa BHYTPILUIHBO IMEPEMILIEHUX OcCi0 € HOBOIO IS
VkpaiHu, Ha ChOTOJHINIHIA JCHBb BIJCYTHI KOMIUICEKCHI HAyKOBI1 JOCTIHKCHHS, HaBYAJIbHI
marepianu ais crynentiB BH3. IlyOmikarii B OCHOBHOMY OXOIUTIOIOTH NMUTAHHS aHai3zy
HOPMAaTHUBHO-TIPABOBOr0 3a0€3MeUeHHs, MEXaHI3MIB 3aXUCTy IpaB, BHUPOOJIEHHS HaNpsMiB
JiepKaBHOT MOJITUKU IIOAO0 BHYTPILIHBO HepeMilieHuXx ocid B YkpaiHi. 30kpema B LIbOMY
HampsaMi MoxxHa BHALTATH gociimkenHs A. Comonpka ta T. Jloponroka [2]. Icuxomoriuni
JDKepesia BKJIIOYAIOTh TEOPETHYHE OOIPYHTYBAaHHS MpPOOJeMHM TpaBMaTH3allii Ta METOJUYHI
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pEKOMEeH/IaIlii CTOCOBHO BUKOPHUCTAHHSI M1X0/I1B, METOJUK, TEXHIK Y IPAKTUYHIN JTIsIBHOCTI.
30kpeMa 1€ psAA METOAMYHUX PEKOMEHMAIii, MO0 po3po0JeHI YKpPaiHCBKUM HayKOBO-
JOCJIITHUM 1HCTHUTYTOM coIiasibHOI 1 cymoBoi mcuxiatpii Ta Hapkojorii MO3 VYkpaiau
(L. MMinuyk, H. Crenanosa, O. XaycroBa Ta i) [3], Mi>kHapOJHUM IHCTUTYTOM TJIMOMHHOT
ncuxoiorii (H. [umunenko, C. YBapoBa, H. Yabpko Ta inmi) [4], anantoBaHux YKpaiHCHKUM
IHCTUTYTOM KOTHITHBHO-1OBeIiHKOBOI Tepamnii (E. [luperpos, I1. Cwmit, Y. FOne) [5]. Pa3om i3
THM, OpTraHi3aliiHO-METOMUYHI AaCIeKTH NPoOJeMH HaJaHHS JAOIMOMOTH BHYTPIIIHBO
nepeMileHuM ocodam moTpedyroTh CBOT0 OOIPYHTYBaHHS.

Meta cTarTi — BUIUIMTH 1 CXapakTEepU3yBaTH HAIpPSMU iSUILHOCTI OpraHi3amii
couianbHOl cepH 3 JOMOMOTH BHYTPIIIHBO NEPEMIIIIEHUM 0CO0aM.

Buxiaax ocHoOBHOro mMarepiajgy. AHaJIi3 HayKOBO-METOAMYHOI JIITEpaTyp i
HOPMATHUBHO-TIPABOBUX JOKYMEHTIB 3aCBiUMB, IO BIJCYTHS €IWHA TEPMIHOJIOTIS JUIA
BU3HAYCHHS JIOCITI/DKYBAHOI KaTeropii KJIi€HTIB comiaibHOi cdepu. Tak, y HOpMaTHBHO-
NpaBOBUX JOKyMEHTaX, 30Kkpema, IloctanoBax KMV 3a Ne 505 ta 509 Big 01.10.2014, 3a
Neo 738 Bim 08.10.2014, BUKOPHUCTOBYETHCS TEPMiH «OCOOH, SIKI IEPEMIIIYIOTHCS 3 THMYACOBO
OKYIOBaHOT TepuTOpii YKpaiHM Ta pailiOHIB MPOBEICHHS AHTHTCPOPUCTHYHOI OIEpaIii».
[Tpote B 3V «lIpo 3abe3neueHHs mpas i cB0OOOA BHYTPIIIHBO HepeMiieHnx ocio» 3a Ne 1706-
VII Big 20.10.2014 yxe BKUBAETHCS KaTEropisi «BHYTPIIIHBO MEpeMilieHa 0c00ay, 3HAYCHHS
AKOI TPAKTY€ETHCS TaK: 11€ «TPOMAJSTHUH Y KpaiHH, SIKUM OCTIHHO MPOKKUBA€E B YKpaiHi, IKOTO
3MYyCHJIM a00 SIKHM CaMOCTIMHO IOKHHYB CBO€ MICIIE MPOKMBAHHS y pe3yJIbTaTi ab0 3 METOIO
YHUKHCHHS HETaTUBHHUX HACIIJIKIB 30pOHHOTO KOH(IIKTY, THMYACOBOI OKYyMaIlii, MTOBCIOTHUX
NpOSIBIB  HACHIJIbCTBA, MACOBHX IIOPYLICHb IpaB JIIOAWHU Ta HAI3BUYaAWHUX CHUTYaIlil
IPUPOTHOTO YU TEXHOTEHHOTO XapakTepy» [6].

Amnani3 marepiaiiB oQpiiiHUX caiTiB MiHICTEPCTB TaKOX IMiATBEP/KYE BiJCYTHICTH
€IMHOI TEPMIHOJIOTII II0JI0 BU3HA4YeHOI KaTeropii rpoMajisH. Tak, Ha caiiti MiHicTepcTBa
OXOpPOHHU 370POB’sl YKpalHH BXKHMBA€ThCS TEPMIH «THMYACOBO IMepemimieHi ocodom» [7], y
iH(orpadili BUKOPUCTOBYETHCS TOHSITTS «IIEPECENICHIN», y TOCHIAHHAX — «TPOMAJISHH,
BUMYIIICHI 3aJMIIATH CBOI ocelni». Ha caiiti MiHicTepcTBa COIIaNbHOI MOMITHKU YKpaiHU
BUKOPHCTOBYETbCA TEPMIH «II€peMmillieHi 0coOu», a B Ha3Bl MPOrpaMu, L0 Peali3yeThCs 3a
niaTpuMKu MiHicTepcTBa, — «BUMYIIEHI rnepeceneHi» [1], a Takox «JlopoxHIO KapTy»
PEKOMEH/I0BaHO /IS «II0/1eH, BHYTPIIIHBO MEPEMILIIEHUX B MeXax KpaiHm» [8].

Kpim Toro, nyist BU3HaA4eHHS AOCTIHKYBAHOI KaTeropii ocid Ha ChOTOAHINIHIN JEHb y
HAyKOBHX, METOAUYHUX Kepenax 1 3MI BUKOpHCTOBYeThCS P CHHOHIMIYHHX MOHSTH:
MIepECeICHIl, BHYTPIIIHI MepeceNeHli, nepeceneHii 3 3050 ATO, BUMYIIIEHI TIepecelieHIli,
nepemileHi 0co0u, BHYTPIIIHBO MepeMileHi 0coOu 1 T.1.

VY pe3ynbpTaTi aHalizy METOJUYHUX MaTepiayliB 1 HECTPYKTYpOBAaHUX IHTEPB’I0 3
COLIIAJIbHUMU MpalliBHUKAMU BUAUIEHO pAI NpoOsieM, IO XapakTepHI A BHYTPILIHBO
nepeMileHux oci0: eKOHOMIYHi (yTpara JKuTJa, Micls poOOTH, piBHSA JOXOAIB); COLIANbHI
(yTpara coIlaJIbHOTO CTaTyCy 1 COI[laJIbHUX 3B’S3KIB); ICHXOJIOTIYHI (peTpaBMaTH3allis K
NEepBUHHA TPaBMa, 1110 MOB’sI3aHa 3 3arpo30l0 JKUTTIO Ta OJaronoixydyto, abo BTOpPUHHA, 110
3yMOBJIEHA HEOOX1IHICTIO a/IalTYBaTUCS] B HOBOMY CEPEIOBHIIII).

BigznaunMo, 1m0  comjaJibHa TIpyna «BHYTPIIIHBO IEpeMilleHi oco0u» He €
OITHOPiIHOIO. Y BHCTYyNaxX HAa TEMAaTHYHUX HAYKOBO-METOJMYHUX 3aX0JaX IPEICTaBICHO
JeKinbka Kiacudikaliid, BUAIJIEHO OKpPeMi TPYMHU 3 YMCla BHYTPILUIHBO MEPEMILIEHUX Ocio.
BusnauenHs ocobnuBocTel moTped KOXKHO1 3 rpylnl 0OYMOBIIOE Pi3HI MIAXOAW /10 HaJaHHS
nonomoru. Hanpuknan, L. ITinuyk [9] Buainse Taki kaTeropii: Jroau, ki nepedyBaroTh B 30H1
ATO; BHYTpILIHI IIEpECEIeHLI Ta Ti, XTO B IEBHUII MOMEHT MOBEPHYTHCS JIO CBOIX TOMIBOK.

Hatomicte O. TiMuenko audepeHiioe BHYTPIIIHBO MepeMilleHux ocid 3a
XapaKTepoM Ta piBHEM IMCUXi4HOi TpaBmaTu3auii: 1) mokunyB 30Hy ATO 3a3manerinp, 13
peuami, ToKyMeHTamH; 2) 3anuimuB 30Hy ATO mocnixoM, He Bce 3 peuel yaanocs 3abpatu,
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MOTpanuB Mig oOCTpiuIM; 3) MOTpanmuB 7 OOCTPUIH, JKUTIO 3PYWHOBAHO YacTKOBO abo
MOBHICTIO; 4) JIOCUTh TpUBAIMN 4ac mepeOyBaB y 30HI BICbKOBUX [iif; 5) € mopaHeHHs abo
MOpPAaHEeHb 3a3HAIIM WICHW pOAWHHM; 6) OyB ¢akt 3armbeni OJM3BKOI JIOJWHU B 30HI
nposeneHHss ATO; 7) xtoch i3 uneHiB poaunu 3anummuces B 30HI ATO. IIpu ubomy aBTop
BiJI3HAYA€E, M0 MOTPEeOM KOXKHOI I'PyImU OOYMOBIIIOIOTH 3MICT 1 CTpATEri0 JONOMOTH: 1) B
OJTHOMY BUNAKy (MyHKTH 1-3) — gonomaratu yCHiliHOMY MPOIIECy MCHXOJIOTTYHOT ajanTarii
JI0 HOBUX YMOB KHTTEMISIIBHOCTI; 2) B iHIIOMY (ITYHKTH 4-7) — MpaIoBaTH 3 OCOOMCTICTIO B
MeKax peabumiTaliiHoOro 1 TUIBKHU MOTIM, — aaanTaiiiinoro mpoiecy [10].

VY3aragpHEHHsT METOJAMYHUX Ta 1HGOPMAIIMHUX MaTepiayliB Jano 3MOTY BHJIUIUTH
OCHOBHI IUIbOBI TPyHH HPOrpaM JOMOMOTH BHYTPIIIHBO TMEpeMIIeHUM ocobam:
1) Ge3mocepeHRO BHYTPIIIHBO MepeMilieHi ocoou; 2) (axiBiii JAep:KaBHUX OpraHizallii, I1o
HAJA0Th TOCIYTM BHYTPIIIHBO MEpPEeMIleHuM oco0am; 3) MpeICTaBHUKH HEIep:KaBHUX
opraHizaifiii, y TOMYy 4YHCJIi TPOMAJChKHX 00 €IHAaHb BHYTPIIIHHO IEPEMIIIEHUX OCi0;
4) BOJIOHTEPH JICP)KABHUX 1 HEJIEPKABHUX OpraHi3allii, 0 OPraHi3ylTh a00 3aIy4aroThCs JI0
Iporpam JIONOMOTH BHYTPIIITHBO IMEPEMIIIEHUM 0C00aM.

Sk GaunMoO, IIOBOIO TPYHOK BHUCTYMAIOTh SK OE3MOCEPEIHBO BHYTPIIIHBO
nepemiieHi 0coou, Tak 1 MPeJCTaBHUKH JIeP>KaBHUX 1 HEJIep>KaBHUX OpraHizalliil, 1o 3amydeHi
710 Tiporiecy HajaHHs poroMord. Ciia BimzHauuTH, mo npotsrom 2014-2015 pokiB opranizarii
couianbHOI cdepru po3poOUIM 1 BIPOBATWIM 3HAYHY KUIBKICTH MPOrpaM JOMOMOTH, SIK
NOB’SI3aHUX 3 1X TMONEPEeTHBOIO MISUIBHICTIO, TaK 1 a0CONOTHO HOBUX. Y PE3YNbTaTi MOXHA
BUJIUTMTH TaKi HaNpsMH JiSUTBHOCTI 3 HaJIaHHS JIOMIOMOTH BHYTPIIIHBO MEPEMIIIIEHUM 0Co0aMm:
NPU3HAYCHHS PI3HUX BUJIB JIEPKABHOI COIIAILHOT JOMTOMOTH;, CIPHSIHHS BJIAIITYBAHHIO JIITEH
IO HaBUAIBHUX 3aKJaJiB;, HAJAaHHSA JIOMOMOTHM 3 TMOCTIHHOro abo THMYacoBOTO
IpaleBIaMTYBaHHS, ITiATOTOBKA, NIEPEIiIrOTOBKa a00 MiABUIICHH KBasidikarii, y TOMy 4ucii
B HampsMi caMO3alHATOCTI (MANPUEMHMIITBA); OpPTraHi3allis MiCIlb THMYaCOBOTO KOMIIAKTHOTO
npokuBaHHs (y Tabopax BiAMOYMHKY, KPH30BUX HEHTpPaX 1 T.1.); pO3POOJICHHS 1 BIPOBAKEHHS
a/IBOKAIlIfHUX MpOrpaM; KOHCYJIbTaTUBHA [iSUIbHICTH (KOHCYJBTYBAHHS 3 IICHXOJIOTIUHUX,
IOPUIMYHHX, OPTaHi3aliiHUX MUTaHb, Y TOMY YHCII TeseOHHI rapsdi JiiHil, MOOUTBHI TpyIH,
110 3JIACHIOIOTh BHUI3AM B MICISl KOMIIAKTHOTO MPOKMBAHHS); JOMOMOra B TOMIYKY Ta
o0alTyBaHH1 JKUTIIA; HAJAHHS PEYOBOI JOMOMOTHU y CTalllOHapHUX a00 MOOUIBHUX MYyHKTax
(TpOAYKTH XapuyBaHHs, OJAT, TOBApHU JUIs JiTeH, MoOYTOBa XiMisl, MOCTUIbHI MPUHAIICKHOCTI);
Ha/laHHS OE3KOLITOBHUX a00 MUIBIOBUX MOOYTOBMX MOCTYT (TE€pyKap, MpalibHs); OpraHizamis
HaBYAJIBHUX KYpPCIB 13 TOJATKOBOI OCBITH (iHO3€MHAa MOBa 1 T.J.); OpraHizailisi KyJIbTypHO-
MPOCBITHULIBKUX, PO UIAKTUYHHX, TO3BULJIEBUX, KPAE3HABUMX, €KOJIOTTUHUX 3aXO/IIB.

HaBenenwuii nmepenik HampsMiB JisJIbHOCTI OpraHizaiiil corianbHOi cepu 3 HalaHHS
JIOTIOMOTY BHYTPIIIHBO MEPEMILIIEHUM 0c00aM CBIUUTH PO BUCOKHUI piBEHb IX MOOLIBHOCTI,
TOTOBHICTh NIEpe0yI0BYBATH JIISIBHICTH 1 3a0€31e4yBaTH HaJaHHS MOCIYT 3T1JIHO MOTPeO, 110
BUHHUKAIOTh Y KOHKPETHOI COLIaJIbHOI IPYITH.

Hananns ponmoMoru BHYTPIIMIHBO MEpeMIlIEHMM oco0aMm noTpedye BiJ (¢axiBLiB
coliabHOI cepr CreliaJbHUX 3HaHb 1 BMiHb. Y 3B’SI3Ky 3 THM, L0 IpoOiieMa MacoBOi
BHYTPILIHBOI MIrparnii BHACIIIOK BIMCHKOBHMX I € HOBOI JUIsl YKpaiHHM, BUHUKJIA moTpeda
JI0AATKOBOT MiArOTOBKH (haxiBLiB. TOMY OTHMM 13 OCHOBHHMX HalpsMiB poOOTH 3 MpalliBHUKaMHU
JIep>KaBHUX 1 HEJCpKaBHUX OpTaHi3alliii € HaBYalbHI 3aXO0Jd 3 MIJBUIICHHS KBaidikamii B
KOHTEKCTI JIOTIOMOTY BHYTPILIHBO MepeMilieHnM ocobam. OpraHizaropaMy TaKMX HaBYaHb, K
MPaBUJIO, BUCTYMAOTh NPOQUIbHI MIHICTEPCTBA, MPEACTaBHUIITBA MDXHAPOJHUX OpraHizaiii
abo BceyKpaiHChKi oprasizauii TpeTboro cextopy. JloCHTh MOIIMPEHUM € O3HAHOMIICHHS 3
3apyODKHUM JOCBIIOM KpaiH, M0 Majau Toi0HI mpoOsiemu (30kpema, [pysis, [3painp) Ta
HAI[IOHAJILHUM JIOCBIJIOM POOOTH MCUXOJIOTIYHOI CITy>kOn Maiinany.

Haii6inpm mommpeHuMu € HaBYalbHI 3aXOAW 3 OCHOB HAJaHHSA IICHXOJIOTTYHOL
JIONIOMOT'H, Y TOMY YHMCJIi €KCTPEHOI Y KPpU30BUX BUMAIKaX. Y pe3yibTaTi BUBYEHHS MaTepialliB
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HaBYAJIbHUX MPOrpaM BUAUICHO OCHOBHY TEMAaTHKy: TEOpETHYHE OOIDYHTYBAaHHS MHUTaHHS
KpPH3H, TpaBMaTH3allii Ta KOHQUIIKTY; JIarHOCTHKA CTAaHIB BHYTPIIIHBO MEpPEMIIIeHHX OciO;
MNPUHIUIHN, METOAMKH 1 TEXHIKM HaJaHHS JOIOMOIU 3a T'€HJEPHO-BIKOBUMHU O3HAKaMU Ta B
3aJIKHOCTI BiJI PiBHS TpaBMaTH3allii; 3amo0iranHs npogeciitHoMy Ta eMOIIHHOMY BUTOPaHHIO.
Taka crpsMOBaHICTh HaBYAJBHUX IIPOrpaM OOyMOBJICHA crienu(piYHUMHU moTpedamMu
MICUXOJIOTIYHOTO XapakTepy oci0, siKi TMeBHUH dYac mepeOyBalid B 30HI OOHOBUX Iiil.
JloMiHyBaHHSI TICUXOJIOTIYHUX MOCHYT MIiATBEPIKYIOTh 1 pe3ylbTaTH AaHKETyBaHHS, IO
MpOBEJCHE cepell y4acHHUKIB oOjacHOro ceminapy «HamaHHs comiaabHO-TICUXOIOTIYHOT
JOTIOMOTH JITSAM Ta iX CiM’sIM, HepeMIIIeHUM B PErioHd YKpaiHU 3 TUMYAacOBO OKYIIOBaHOT
TepuTOpii Ta paiioHIB MPOBEACHHS AHTUTEPOPHCTUYHOI omepamii» y TpaBHi 2015 poky.
Yyacauku ceminapy (24 ocobwu), ski npeactaBiasuim mepexy LHCCCIM, comianbHO-
NICUXOJIOTIYHI CIY)KOM 3aKjajiB OCBITH Ta psiji IHIIMX 3aKJIaJliB BH3HAYWIN s MOTPeO
BHYTPIIIIHBO MEPEMIIIEHUX 0C10, 3 SKUMU BOHU PAIIOIOTH (Tab.1):
Tabauys 1.
IToTpeOu BHYTPIIHHO MepeMillieHUX 0Ci0, 3 AKUMH MPANIOIOTH CONIAJIbHI
NpaniBHUKH i ICHX0JI0TH Jep;KkaBHUX opraxizauiii Yepkacbkoi odaacti

Buja norped [MpaniBHukn Cueuiajictu | IlpeacraBauku | Beboro,
3akaagiB ocBitu | HCCCJAM | inmmx 3akjaaaiB y %
(11 0cib), y % | (8 ocib), y % (5 oci0), y %

Kuriaosi 1,9 3,9 19 1,7
Oprani3zauniiini 1,9 13,5 5,8 21,2
OcBiTHi 9,6 5,8 3,9 19,3
Icuxosoriuni 11,5 11,5 7,6 30,6
HarypaasbHna i peuoBa 3,9 9,6 5,8 19,3
JOIoMOra

Indopmaniiini - - 1,9 1,9

PecrionneHT BKa3anM JOCTaTHBO IIWPOKHM MEpeniK ICUXOJOTIYHUX MpodaemM
BHYTPILIHBO MEPEMIIIeHUX OcCi0, 3 SKMMU BOHM NpAIIOBAIM: aJanTallisi 10 HOBUX YMOB
JKUTTS,, HAaBUaHHSA 1 poOOTH; TMOAONAHHS HACIIAKIB TpaBMaTH3allii, MOCTTPaBMATUYHUI
CTPECOBUI CHHJIIPOM; KOpEKIis CTpaxiB, JENPECUBHUX MPOSBIB, arpeCHUBHOI IMOBEIIHKH;
MOO1Ti3a1lisl BHYTPILIHIX PECypciB, BIHOBJICHHS €MOIIMHMX 1 CTPECO3aXMCHUX pEeaKIiii;
IUTaHYBaHHS MailOyTHBOTO.

[IpyHIMIIOBOIO € BIAMIHHICTH NCUXOJIOTTYHHUX HABUAIBHHUX IPOrpaM JJisi BOJOHTEPIB,
10 He € (axiBUAMU-TICUXOJOraMu. ¥ TakuX Mporpamax po3risIaloThCsl BUKIIOYHO MUTaHHS
nepuoi MCUXOJOTIYHOI JOTIOMOTH JIIOJIMHI Y KPH30BUX CHUTYallfX, aJXe ICHXO0JIOTIYHa
JIOTIOMOTa, 1110 BiJICTPOYEHA B Yaci, MOXE Ha/1aBaTUCS BUKJIIOYHO (haxXiBLEM-TIPO(eCciOHATIOM.

Kpim HaBuanpHUX Mporpam 3 OCHOB HaJaHHS IICHXOJIOTIYHOI JOTIOMOTH Jyisl (axiBIliB
couianbHOl cepy NOLIMPEHHMMM € TakKi HampsMU AiSUIBHOCTI: 1H(GOpPMYBaHHsS 3 NUTaHb
HOPMAaTUBHO-TIPABOBOTO 3a0€3MEUEHHS; pO3pOOJICHHS MPOMO3UIIN 1S JepKaBHUX Iporpam
JIOTIOMOTH BHYTPIIIHBO MEPEMILIEHUM oco0aM; 03HAOMIIEHHS 3 MiAXOJaMHU Ta OKPEMHMHU
METOAMKaMH (30KpeMa, KeHC-MEHEDKMEHTOM SIK MiAXO0M, M0 3a0e3leuye KOMIUIEKCHY
JIOTIOMOTY KJIIEHTaM; METOAMKOIO OpraHizaiii MOOUIbHOI TPYIH, METOJMKOI 1HTEpaKTUBHOI
poboTu hopyM-TeaTp); 03HAHOMIICHHSI 3 OCHOBAMH MPOTPaM COIIaTbHOTO MiATPHEMHHIITBA.

Buxozsuu 3 Toro, o B NpakTUYHINA JisSUIbHOCTI TPOOJIeMH BHYTPIIIHBO MEPEMILIEHUX
oci0 ctanu 00’€KTOM 0COOIUBOI yBaru, 3a0e3MeuyeThbCsl TOCUTh IIUPOKHUNA CIIEKTP HamnpsMiB
nornomord. OJHAK aKTyalbHUM IUTAaHHAM 3aJUIIAETbCS BU3HAUEHHS MOPSIKY B3a€MOJIT
oprasizamiii comiaibHOl cdepH, Halaro)KeHHs MapTHEPCTBA JIEP)KaBHUX 1 HEJEp>KaBHUX
oprasi3arii.
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BucnoBok. Brcoka akTyalbHICTH MPOOJEMHU JOMOMOTH BHYTPIIIHBO IMEPEMIIICHUM
ocobaM 1 HU3bKHUI piBEeHB i1 HAYKOBOTO PO3pOOIIEHHS! 00OYMOBWIN BHIUICHHS MEPCIEKTUBHUX
HANpsIMIB PO3B’sI3aHHST OKPECJIICHOI MPOOJIeMHU: MPOBEACHHS KOMILICKCHUX JOCHIKCHb
MICHXOJIOTO-TIEIarOT1YHUX XapaKTEPUCTHK BHYTPIIIHBO MEPEMIIEHUX 0Ci0 PI3HUX KaTeropii;
po3po0ieHHs, ampoOallisi Ta BIPOBAKEHHS TEXHOJOTIH COIIaabHOI POOOTH, 30KpeMa,
ajanTamiifHo-peadlmiTaliiHuX —TporpaM; po3poOJIEHHS METOAUWK poOOTH 3  PI3HUMHU
KaTeropisiMd BHYTPIIIHBO TEPEMIIICHUX 0Ci0 (32 BIKOBUM KpPHUTEpIEM, CTaHOM 370pOB’f,
piBHEM TpaBMaTH3aIlil i T.1.).
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Abstract. Chenbai I. V. Lines of activity of social sphere organizations in providing help to
internally displaced persons.

Introduction. Military action in the eastern part of Ukraine in 2014-2015 caused a forced
migration of a considerable portion of the region’s civilian population. Internally displaced persons
turned into a new category of socially vulnerable persons in Ukraine. Therefore, new programs for
helping the internally displaced persons were implemented by social sphere organizations. Within the
scientific area, an urgent need exists to substantiate the psychological, technological, organizational
and methodological aspects of the help.

Purpose. The research aims at defining and describing the lines of activity of social sphere
organizations in providing help to internally displaced persons.

Methods. Achieving this aim called for the employment of such research methods as subject-
targeting analysis of scientific and methodological literature and informational materials,
generalization, interview, polling.

Results. It was established that at present there is no unified terminology for the researched
category of citizens. A series of synonymous terms is used: resettles, resettles from the ATO zone,
forced resettles, displaced persons, internally displaced persons, etc. The identified target groups for
help programs are the internally displaced persons themselves, the specialists of governmental
organizations that provide help, representatives of non-governmental organizations, including the
public associations of the internally displaced persons, volunteers that organize or are involved into
help programs. lIdentified lines of activity for helping the internally displaced persons are the
assignment of various kinds of state social aid; facilitation of children’s enrollment at educational
establishments; helping to obtain permanent or temporary employment, training, retraining and
continuing education, including the area of self-employment (business); organization of places of
temporary compact settlement; development and implementation of advocacy programs; consulting
activity (consulting on psychological, legal, organizational issues, including telephone hot lines and
mobile groups); help in finding and fitting out of places of residence; provision of in-kind help at
stationary and mobile stations; provision of free or reduced-price domestic services; organization of
training courses providing additional education; organization of cultural-and-educational,
prevention, entertainment, local-lore, and conservational events. Common for workers of
governmental and non-governmental organizations are such lines of activity as continuing education
trainings on social and psychological aid; provision of information on regulatory and legal
framework; development of suggestions for regulatory and legal documents; familiarization with
approaches and certain methods (case-management, forum theatre, the methods for organizing a
mobile group); familiarization with the basics of social business programs.

Originality. The originality of the research lies in specifying the term “internally displaced
persons”; the first aggregation of social sphere organizations’ experience and in defining the lines of
activity for providing help to internally displaced persons.

Conclusion. The lines of activity of many social sphere organizations have been expanded by
the programs of helping internally displaced persons. The organizations have a high level of mobility,
they ensure the provision of help in accordance with the needs that arise within a certain social group.
The issues that remain topical are the determining of the procedure for interaction between social
sphere organizations and establishment of partnerships between governmental and non-governmental
organizations, the development of methods for working with various categories of internally displaced
persons (based on age, health, level of trauma, etc.).

Key words: internally displaced person; social sphere organization; governmental and non-
governmental organizations; lines of activity; social worker; psychologist; volunteer; psychological trauma.
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